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Section 1 Background
1.1 Introduction

This report covers the results from the Place Survey. 
The ‘Place Survey’ replaced the tri-ennial Best Value User Satisfaction Surveys (BVPI), last undertaken in 2006. This survey differs from the old best value surveys in that it asks respondents about their views on the place and area where they live, rather than their views on a particular local authority. 

The survey is also used to collect 18 of the new National Indicator measures.

This report compares our results from within county, in the south east and nationally (England) and how we compare with the latest BVPI survey in 2006. Results not directly affecting us are not included in this report.
Throughout this report we highlight where there are any significant variations in the views of different groups of respondents and the three geographic areas - Aylesbury, Buckingham and ‘other parishes’. 

1.2 Methodology

Our survey was conducted as a joint project between the four district councils and county council in Buckinghamshire. Four surveys were conducted, one per district, with BCC using the joint data to format their own results, resulting in greater financial savings from 2006 when five separate surveys were conducted. The survey was administered by Survey Solutions, an independent market research company.

A self-completion questionnaire was posted to 3,600 households in each district between September and December 2008. The methodology was implemented according to Audit Commission guidelines and included two reminder mailings to non-responding residents. In total 1,691 responses were received in Aylesbury Vale, a 47% response rate, 6% higher than the last BVPI survey in 2006.

The target population for the survey was the adult population (18+). The sample was randomly drawn from the 6,000 Postcode Address File (PAF) sample frame supplied by the Audit Commission. 

1.3 Questionnaire

The survey is loosely based on the old BVPI general survey questionnaire. Some questions are new, some the same and others asked using asked using different terminology, covering a wider range of services and joint concerns. The key difference is that it is about the local area and not just about the council.
1. The local area: asks what is important in making somewhere a good place to live; what most needs improving locally; and about overall satisfaction.

2. Local public services: asks about the performance of local public services, including the police, GPs, hospitals and councils.

3. Information: asks how well informed people feel, including how to get involved in local decision-making and what to do in event of a large-scale emergency.

4. Local decision-making: asks whether people feel they can influence decisions affecting the local area.

5. Helping out: asks how often people have given voluntary help.

6. Getting involved: asks whether people have been involved in local decision-making bodies.

7. Respect and consideration: asks about respect and social cohesion

8. Community safety: asks whether people feel safe during the day and night, about the extent of problems such as vandalism, drugs and drunkenness, and about how well local services are tackling anti-social behaviour and crime.

The results of the survey will be used by inspectorates as evidence for both the area and organisational assessments in the new Comprehensive Area Assessment. 

1.4 Limitations of the survey

1.4.1 Survey methodology

As in previous BVPI surveys, the self-completion postal questionnaire approach has been criticised both by councils and the research profession. Those who choose to respond, self-select and generally, tend to be white, female, older, homeowners and middle-class. 
In addition, this is a joint ‘place’ survey with Bucks CC. The style in which questions were asked was more general and in most cases sought views on ‘your local council’s performance’, ie including both district and county councils together. Though the survey was branded with both district and county logos, many may also include their views on the performance of their local town or parish council too.
1.4.2 Usefulness of results 

As with any quantitative survey, the responses only provide ‘headline’ information about a particular service or the issues concerning residents living in Aylesbury Vale. While this is useful, we may need to use this information to develop more detailed questions or understand why a particular response has been given. 

After the 2006 BVPI survey we used our own face to face household customer satisfaction survey in 2007 to do this. We intend to do something similar this year, using alternative ways to get behind the data. 
1.4.3 Report format 

Unless otherwise stated, the results have been given as a percentage of the total overall number of valid ‘weighted’ responses. This excludes those answering “I don’t know/it does not apply” or any “not stated” i.e. where a respondent does not answer a question. This is in accordance with the Audit Commission guidelines however there are one or two exceptions as specified by the Audit Commission in the national indicator calculation. 

Section 2: key findings/trends

2.1 National picture

The key message found is that local government seems to be doing a good job on quality of life, and on anti-social behaviour, but as an institution is worse rated than ever. It simply does not get the credit for improvements that the Audit Commission and others have noted. 

Data suggests that the key overall measure of satisfaction with the way that councils’ runs things to be down significantly – from 52% to around 45%, (AVDC scored 50%), with fewer than half of residents now satisfied with the performance of their authority. This is fairly consistent across the board, except for inner London Boroughs and satisfaction falling more sharply in outer London
2.2 Overall positive - and negative - findings (changes shown against 2006 BVPI survey)
Positive 

Feedback from residents generally denotes a good level of satisfaction and tends to be largely in line with that for Buckinghamshire as a whole.  

· 92% say they feel safe outside during the day; also a 3% increase in those who think their local council ‘is working to make the area safer’

· 91% are satisfied with their home as a place to live 

· 87% are satisfied with the local area as a place to live, up 7% on 2006 and 7% above national average.

· 86% aged over 65, are satisfied with both home and neighbourhood

· 85% don’t think drunk and disorderly behaviour is a problem, up 7%

· 84% are satisfied with our refuse collection service, up 1% on 2006 

· 82% believe people from different backgrounds get on well together, up 12% 

· 81% don’t think drugs use or dealing is a problem, up 19% 

· 79% people treat each other with respect and consideration

· 78% of people  felt they received fair treatment by local service providers

· 73% feel well  informed about how their council tax is spent, up 9% on 2006, and 
AVDC scored higher than the Bucks average in 15 out of the 18 National Indicators
Negative 

· 86% aren’t ‘informed’ about what to do in an emergency

· 77% don’t agree police & local public services ‘seek peoples views on crime & anti-social behaviour’,  5% below county average

· 75% don’t agree they are successful in dealing with them, 6% below county av.

· 66% aren’t well informed about how to get involved in ‘local decision making’ , 5% below 2006 BVPI
· 63% don’t know how to complain about public services, 14.5% below 2006

· 58% lack information about ‘standards of service’ of local public service, 8% below 2006

· 57% aren’t well informed about how well services are performing 

2.3 Value for money (VFM)
[image: image1]
This is one question where the impact of two tier local government may have significant impact. District councils collect council tax though it remains uncertain how many residents understand how little we keep to run our services. In addition, the perception that many residents, particularly low level service users, may have is of paying more council tax year on year for little, if any, benefit
2.4 Comparisons within Buckinghamshire 
Aylesbury Vale residents views score significantly higher (5% or more) than the county average in:

· ‘affordable decent housing’ being important in making somewhere a good place to live +6% 
· respondents that would like to ‘get involved in local decision making’ +11%
· concerns about graffiti, and other deliberate damage to property or vehicles +5.2%, and

· satisfaction with refuse collection +5%

Views from Aylesbury Vale residents are significantly below (-5% or more) the county average with regard to:

· satisfaction with parks and open spaces -8%, and usage at least once a month -8%

· theatres and concert halls -13%.

2.5 About your local area  

Q. What is most important and most in need of improvement in making Aylesbury Vale a good place to live?

	Rank
	Most important                               
	Place 

survey % 
	+ / -   

2006 BVPI %
	Most in need of improvement     
	Place 

survey %     
	+ / -  

2006 BVPI %

	1
	Level of crime                             
	    49
	-15
	Activities for teenagers   1         
	38
	-3

	2
	Health services                            
	37
	-13
	Level of traffic congestion           
	35
	-13

	3
	Clean streets                             
	33
	=
	Affordable decent housing  2
	23
	-10

	4
	Affordable decent housing          
	30
	-9
	Shopping facilities                         
	20
	+4

	
	Lowest scoring factors: 
	
	
	Lowest scoring factors:   
	
	

	18
	Level of pollution
	9
	-1
	Cultural facilities 

Level of pollution                            
	7

7
	-3

 -3

	19
	Cultural facilities                              
	6
	     +3
	Access to nature                               
	   4
	 =

	20
	Race relations                                  
	2
	-8
	Race relations
	   3
	-3


1 These results support the continuing need to keep providing activities for teenagers. Much has been done to improve facilities for teenagers recently including installing multi-use games areas, teen shelters and equipment in parks. In addition, the Street Sports programme, mobile skate park, multimedia mobile workshop and ‘TUFFS – turn up for free sport’, will be visiting 40 rural parishes this summer. 

In the review of existing parks and open spaces involve, the design of new sites consider opportunities to reduce crime.
2   Affordable decent housing remains a key priority for us and we are currently working with partners to provide a range of different tenure options and help unlock affordable housing schemes where private developers have stopped building (eg Bridge Street, Buckingham).
We scored lower, ie better, than the county average for factors in ‘need of improvement’ on ‘level of crime’ -4.8% below average and ‘clean streets’ -2% below average. In addition, ‘level of crime’ and ‘clean streets’ dropped by 32% and 19% between ‘importance’ and ‘need of improvement’, suggesting whilst still important, residents are more positive about local service provision.

Interestingly, in comparison with the county average, many of the ‘in need of improvement’ factors in Aylesbury Vale tend to be ‘economic factors’, where our scores are highest in the county, as shown in the next table. This is perhaps not surprising given that Aylesbury alongside Wycombe is the largest economic centre and has the highest jobs target to meet as part of the growth agenda.

	‘In need of improvement’ factor

(lower scores better)
	2008 Place survey  %
	+ /- v. county av.
	Range in county %

	Shopping facilities
	20
	-5
	11 -20

	Affordable decent housing
	23
	-3
	16 - 23

	Job prospects
	13
	-1
	5.5 - 13

	Wage levels & local cost living
	16
	-1
	8 - 16
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(N.B. rounding up in charts may illustrate different %’s – those quoted in narrative are correct.)

Overall satisfaction is high 87% showing a 7% increase from the 2006 BVPI survey and 
encouraging, higher across all parts of the district: 
· those ‘looking after the home’, in ‘part-time employment’, ‘retired’ or ‘self-employed’ were more satisfied - between 90 - 95%

· higher satisfaction from those living in ‘other parishes’ +5%, but 
· conversely, lower satisfaction in ‘Aylesbury’ -7%. 
This pattern of higher satisfaction in the rural areas and lower in Aylesbury is repeated from previous surveys, in both the BVPI survey and our own face to face household survey in 2007. Encouragingly though, dissatisfaction in Aylesbury has decreased substantially from previous years. 

91% say they are satisfied with their home as a place to live, which varies by tenure. Those living in ‘owned outright’ or ‘buying on a mortgage’ scored highest, both +4% above average v. those in private rented accommodation 15% below average.  

2.6 Respect and consideration
65% of respondents say they have a strong feeling of belonging to their immediate neighbourhood, showing an -8% drop from 2006. Residents in the rural areas score this +8% higher than average.
The least engaged residents tend to be those:

-  living in Aylesbury 10% below average

-  whose ethnicity is of ‘any other white background’ -26%, and 
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-  ‘renting from a private landlord’ -25%.

· Combined very/fairly strongly 65% - down 8% from 2006, 

The recent housing growth in Aylesbury has seen many people moving into the area, this affects the residents' profile; the town may increasingly becoming a commuter town.

Much is being done to encourage community cohesion by providing opportunities for people to become actively involved in their local environment eg Community Conservation Groups.  
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NI1 People from different backgrounds get on well together 
· 12% increase from 2006
· 93% in Buckingham; 73% in Aylesbury.

NI23 Treating each other with respect and consideration 

· 79% see little or no problem with this
· +8% for those living in Buckingham. 
· This figure dropped by -20% for those rented from housing associations.
NI22 Parents take responsibility for the behaviour of their children 

· Only 41% agree with this statement 
· -4.7% on 2006
· Increased by 7% to 48% in ‘other parishes’, but dropped by -8% to 33% in Aylesbury.  
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NI140 Being treated with respect and consideration by local public services 

· +1% on county average
· +7.5% for those aged over 60 years.
More negative responses came from:
· those in their 30’s, -12%, and 

· those renting from private landlords, -10%.

NI139 Older people in their area are able to get the services and support they need to continue to live at home *

· This figure rose to 76% by those aged over 61years, showing a more positive score from those more likely to be receiving the support.
*in this question ‘don’t know’ responses have been included according to Audit Commission National Indicator guidelines; it scores 70% when they are excluded.

2.7 Satisfaction with AVDC and services
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The survey asked a very broad question about satisfaction with their local council. 
Overall 50% of those questioned in Aylesbury Vale said they were satisfied. The responses to this question may reflect residents experiences of specific local services and/or concerns about ‘value for money’ the local council/s may represent, both of which were asked in the survey. 

In addition, factors such as the worsening economic climate, the LDF consultation which ran concurrently with this survey and the proliferation of adverse press stories for councils at the time of the field work (eg Baby P, Icelandic Bank investments, car parking charges), all of which may also have had an impact.
People living in Aylesbury were more likely to be ‘dissatisfied’ compared with anywhere else. Those living in the parishes were the most satisfied at 94%; 6% higher than Buckingham residents and 14% higher than Aylesbury residents. 
From previous national surveys, trends have shown a higher ‘satisfaction with individual services’ than ‘overall satisfaction with the council’, ie residents may be satisfied with the performance of a service they experience or have heard about, but are less happy with the council overall. This year is no exception. 
This trend highlights the continuing challenge facing authorities in getting the credit for the services they provide, as well as looking harder at their overall reputations.

The key challenge remains in how do we translate improvements in satisfaction with the local area as a place to live, quality of life issues and satisfaction with particular services into improvement in the satisfaction in the way AVDC runs things. Ipsos Mori maintain that the key to this is better and more communication!
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The table below shows how satisfied residents are with our services, including a comparison with the 2006 BVPI survey. 

Comments from relevant Heads of Service:
Keeping land clear of litter and refuse: Difficult to make any judgement on this result as it is asked as a ‘local’ council question, not just of AVDC. Any public land may be considered by residents as their ‘local council’s’ when it may be owned by other organisations in addition to BCC eg Chiltern Rail. 

Many actions been implemented to improve the area – our  Blitz team, anti graffiti and graffiti clear up kits for neighbourhood action groups, speedy removal of fly tipping, abandon vehicles and community clear up days have - yet the public perceives the situation as worse.
Refuse Collection: There has been much bad press about waste management over the past year, so this is a very encouraging result.

Doorstep recycling: The same comment applies for recycling, and there will be those who just don’t like our fortnightly scheme, without understanding the impracticalities of schemes other authorities run in less rural areas. Some may be ‘dissatisfied’ as we don’t collect card or green waste, or that we ask them to home sort. We also know some would prefer a weekly rather than fortnightly scheme.

Parks and Open Spaces: own ‘User satisfaction survey’ in 2006 showed this at 89%.
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In the table above, the question relates to ‘your local council’ so we are not able to separate views on AVDC from that of BCC, or indeed other town or parish councils. 
2.8 Informed
Overall, only 44% feel they are ‘well informed about local public services’, -8% on 2006. This was a similar picture across the county, -9%. Therefore this is a key area for improvement.
Many categories show a drop from the 2006 BVPI survey, with exception of ‘how your council tax is spent’, which shows a 9% improvement. 
Best informed groups include those: 

· living in ‘other parishes’, +3%

· renting from housing associations, +8%, and owner (outright) occupiers, +10%, 

· aged over 61years, +10% and those ‘retired’, +15% 

The least informed groups include those:

· living in Aylesbury, -5%

· renting from a private landlord, -10% or ‘buying on a mortgage’, -4%, and 

	Q How well informed do you feel about ……..
	AVDC %
	+/- county av. %
	+ / -2006 BVPI %

	…how and where to register to vote
	87
	-2
	-1

	…how your council tax is spent
	73
	-1
	+9

	…how you can get involved in local decision  making  1
	38
	+3
	-5

	…what standard of service you can expect from local public services
	42
	+2
	-8

	...how well local public services are performing
	   42
	=
	=

	…how to complain about local public services   2
	36.5
	=
	-14.5

	…what to do in the event of an emergency   3   NI37
	 14
	+1
	n/a

	…how well informed do you feel about local public services
	 44
	=
	-8


· aged under 30 years, -11%.

1 The meaning of ‘getting involved’ could be interpreted in different ways by respondents. No guidance is given in the questionnaire so some may think this means ‘attending meetings’ whilst others simply paying an e-bill. A number of services provide opportunities in local decision making through consultation.

2 Revised complaints procedure now launched which will hopefully address this issue.  
3 Scored 2% below regional and 1% below national averages.
2.9  Local decision-making
Whist only 33% of respondents believe that they can influence decisions affecting their local area, it shows a +4% increase on 2006. Particularly pessimistic in this respect are those in the age group 31-40 years -7%.
More positive are those:

· employed part-time +15%, 

· looking after the home +9%, and  

· households + two children at home +6%.

	
	 % definitely or tend to agree that they can influence decisions in their local area
	% generally speaking, would like to be involved   

	England
	29
	27

	South East 
	28
	27

	Bucks county 
	31
	27

	AVDC
	33
	25


The above table shows how we fare in comparison with county, regional and the national picture
One in four respondents (25%) say they would like to get more involved in local decision-making. Though not significant numbers, fewer said yes and fewer said no than in 2006, but more said it ‘depends on the issue’, + 3%.

There was a slight gender swing, with more men than women responding positively, +3, and more in full-time work, +3%.

Those responding negatively were more likely to be:

· elderly residents, rising with age from -12% to -24%, and 
· those renting from a housing association  -8%.

Unsurprisingly, interest would increase significantly if there was a particular issue at stake.  Nearly 2 out of 3 (65%) respondents across the area say they might want to get involved depending on the issue. 
2.10  Helping out and getting involved(NI 6)

53% of the respondents to this survey say that they have given unpaid help to groups, clubs or organisations over the last 12 months.

Those most likely to have given such help come from the following groups:

· residents aged 61 – 80 years, +8%

· owner (outright)occupiers, +9%

· people with 2 or more children in their household +11%, 

· those  living in ‘other parishes’ 9% higher than those in Aylesbury, and 
· those in part-time employment, +11%.
Very few respondents have been involved in any official methods of public involvement in the past 12 months - 1.7%, the majority of which were in the 61+ age categories. However, 25% said they would like to get more involved. 

8% of Buckingham residents said they had been a member or a group set up to tackle crime issues, +6% above average.
2.11  Community safety

Overall, 92% of respondents say they feel safe when outside in their local area during the day, 1% higher than county average, though those in rented property feel less -5%.
Somewhat fewer, 61%, say they feel safe in their local area after dark, 4% worse than the county average. Geographic differences are not significant, but show a slightly more positive response from Buckingham residents +3%, and less so from Aylesbury -3%. Women are less positive about their safety than men, 55% v. 67%.

More positive responses came from:

· younger and older ages groups, and 

· those living in other parishes, +12%. 
More negative responses came from

· those in the 20’s age group -16% 
· tenants of housing associations -14% , and 
· those living in Aylesbury, -15%

	Q. Thinking about this local area, how much of a problem do you think the following area? (lower scores are better)
	2008 Place survey %
	County av. %
	South East av. %
	England av. %
	Least satisfied groups include:

% difference v. average (- = worse)

	…abandoned or burnt out cars
	4
	6
	
	
	Living in social housing  -6%



	...Noisy neighbours and loud parties
	10
	9
	
	
	Living in social housing  -13%

Living in towns -6%

	…people being drunk or rowdy in public places (NI41) 
	15
	18
	27
	29
	Living in Buckingham -19%

Living in Aylesbury -8%

Renting from housing assoc -17%

	…people using or dealing drugs (NI42) 
	19
	22
	24
	31
	Living in Aylesbury -10%

Living in social housing  -15%

	…vandalism, graffiti and damage to property or vehicles
	20
	
	
	
	Living in towns -10%

Living in social housing  -10%

	…teenagers hanging around the streets
	28
	32
	 
	
	Renting from housing assoc. -18% 

Living in Buckingham -18%

Aged under 30 -13%

	…vandalism, graffiti and damage to property or vehicles
	20
	
	
	
	Living in towns -10%

Living in social housing  -10%

	…rubbish or litter lying around
	23
	28
	
	
	Living in Aylesbury -6%

Renting from Housing assoc -15%

Part-time workers -7%

	… think that anti-social behaviour is a problem in their local area (NI 17) 
	10
	13
	16
	20
	


This shows that anti-social issues are less of a problem, in some cases substantially lower than in 2008 than in previous years, and in all cases bar one, lower than the county average too. 

Only 23% of respondents believe that the Police and other local public services seek people’s views about these issues relating to community safety, - 5% lower than the county average, 1% below the South East average and 2% below the national average. Those living in Buckingham respond even less positively with only 16% agreeing, likewise those aged 18 – 39 years. 

Conversely, those in social housing rate this much higher, +9%, as so do those aged over 70, +6%.

Only 25% feel the Police and other local public services are successfully dealing with their concerns about anti-social behaviour (NI21), 6% lower than the county average and 1% below the South East average and national average. This rises again by +7% to 32% with those in social housing.

SECTION 3. Extra questions added by AVDC
3.1 Information from the council
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For currently ‘obtain’:

· District Link +7.5% higher than county average for ‘district’ news magazines

· Local newspapers narrowly scoring higher than Bucks average, and 

· Leaflets delivered to my door, -5% below Bucks average. 

In prefer to receive, most notably:

-
District Link was rate +10% higher than average by those aged in their 60’s 
-
local media was rated +4.5% higher than average by those living in Buckingham, as was the Buckinghamshire Times, +4%.
This shows that District Link is still considered the most used (67%), and most preferred (47%) source of council information. Local media remains a close second favourite for local council news. However with 3- 4 month mailing gaps between District Link issues, this is perhaps not so surprising. Work in currently underway exploring the opportunity to produce a joint news magazine with the other districts and county councils which would increase the number of issues to four per year. 
The role of the media as the second source, and preferred source, of information about the council, is an interesting dilemma. Regional newspapers are in serious decline. Websites are increasing their readership and their advertising and this coupled with the recession has resulted in over 60 local titles disappearing in the last 12 months or so. This trend is expected to continue.

To lose our local newspapers would not be good news. The Daily Telegraph has demonstrated the important role newspapers can play in holding public bodies to account. And they still are important channel for AVDC in terms of promoting news that it is of broad interest to the community. The issue we need to address is how much emphasis do we place on media work, and how can we take advantage of the current state of the industry to work closer together for mutual benefit.   

Research is being undertaken shortly to identify how the key 25 – 35 aged ‘young professional’ group gets and prefers to get information. Recognising the broadening numbers of communications channels, we are currently scoping text messaging as a form of communication
3.2 Contacting the council 

(Note: The next two questions are multi-choice and respondents could select more than one option –therefore figures do not add up to 100%). 
	Main reasons why residents made their most recent contact with the council, to… 
	2008 Place survey %
	+ / -  v. 2006 BVPI % 
	Notable positive differences include those:

	…apply to use a service  
	55
	+33
	- aged in their 20’s +8%, 
- renting from private landlord +11%

	…report and issue or problem  
	34
	+8
	- living in social housing, +10%

	…ask for advice or information  
	21
	-23
	- living in social housing +7% 

	…any other reason *
	15.5
	-2.5
	


(% figures are based on the 62% of respondents who answered the question, excluding ‘don’t knows’). 

* In addition to those who answered ‘any other reason’:

· 21 were ‘for advice’ 

· 82 ‘applied to use a service’ and 

· 24 to ‘report a problem’.

The increase in those applying to use a service rather than seek advice shows a changing situation to previous years. The drop in the number contacting us for advice may be attributed to increasing use of the web for council information, which being a remote function may not be considered by some as ‘contacting the council ’.

	Method used for contacting AVDC
	Place survey %
	+ / -  v. 2006 BVPI % 

	Telephone
	66
	-3

	In person
	24
	+6

	letter
	17
	+2

	email 
	14
	+3

	Via internet
	11
	+3


(Place survey figures are based on the 56% of respondents who answered the question).
The phone still remains the most preferred method of contacting the council, and reminds us of the importance of two-way communication to residents, whether by phone or face to face. Good customer care standards should be continually promoted to staff to ensure residents get the best possible service when phoning or visiting our offices. 

The Pathfinder Customer Services work stream will address improved access to services using a variety of channels in the future, particularly in relation to integrated telephone services, common web templates and joined-up face-to-face service delivery.

The Buckinghamshire Centre was an innovative project to provide access to joint county and district council services in combination with and Adult Learning Centre and the Library.  Plans are in hand to move the Winslow Area Office into the Winslow Library and consideration is being given to a multi-agency service centre within Aylesbury.

3.3 Member activity

One of the targets in our Community Plan is to measure residents’ level of satisfaction with local councillor engagement. To help us do this we asked the following questions.
Activities your local councillor may be undertaking in the local community.
93% or respondents in Aylesbury Vale say they are aware of what their local councillor may be undertaking in the community. This figure is high however, no neutral options were given.
However, when asked to name their district councillor, only 21% ventured to answer this question 

- of those 62% were able to name at least one councillor accurately. Awareness was higher in Buckingham +6%, but less for the older age groups, particularly those in their 60’s, -8%. 

When asked what activities people would like to see their district councillor involved in, within the local community in the future, they responded as the below table:
[image: image3.emf]% Very/fairly important

43

43

31

28

62

47

46

46

Attend parish/town council meetings

Regular monthly councillor diary in local parish

newsletter/local paper

 'Ward Walking' - getting to know the area

Councillor contact details displayed on parish

notice boards

Regular councillor surgery

'Door knocking' - talking to residents when there

is a local controversial issue

Web page -monthly councillor diary in

village/town website

Attend local social events, sports, fetes


 Attendance at parish or town council meetings is notable as being of value to the wider community. This builds on the local councillor/local council link through our community engagement activities.

The following question was asked on behalf of Leisure services. 

3.4 Cultural activity

Participation in an arts or cultural activity 

Only 10% of respondents say they have participated in an arts or cultural activity as a performer or volunteer in the past 12 months. 

Of those who said they have participated in such activities, 29% do so once a week, 30% once a month or more, and the rest less frequently.

Section 4. Next stage and key challenges 
Presentations of the findings have been made to Corporate Board and Informal Cabinet and services will explore the findings further to identify any actions they can take within their own areas. 

4.1
Survey results will be used in future to benchmark against the next Place Survey’s results in 2010/11, as in many cases the results can’t accurately track performance from the last BVPI survey. 

4.2 There are significant concerns about the methodology and how ‘place survey’ findings truly reflect our own performance. Some of the findings have little or no direct impact on the work that we do, so are less important to us and the prioritisation of our work programme. 

4.3   Essentially, we have to decide the importance that we wish to attach to the Place Survey. It is 
        used as part of the CAA assessment but key influencers in the industry such as IpsosMORI, 
        have publicly declared the survey as unhelpful and unreliable. The debacle over the recall and 
        delay in the release of the verified data, lends even more weight to their views. 
We may however feel that it is does have value and that we should develop action plans based
on the survey results or use our own research to probe certain responses or verify them before we take any actions.  The issues where in particular, we may want to do this are: 

   Encouraging and enabling local involvement
· Fewer than half of respondents, 46% think that local public services promote or act on the concerns of local residents.

·  66% say they are not well informed about how to get involved in local decision-making - although a number say they would like to do so. 

· Fewer than half, 42% feel informed about the standard of service you can expect from local public services
         Improve perceptions of the value for money provided to residents
      65% do not feel that we provide value for money.
   Improve information about local public services, in particular, information about   
   service standards and service performance:
·   63% do not know how to complain about local public services

· 58% say they lack information about the standard of service they should expect 
  from local public services

·   57% are not well informed about how well these services are actually performing, 
   and 

·   83% are not well informed about what to do in the event of a large-scale 
    emergency.
        Improving confidence in the way that issues related to crime and anti-social 
        behaviour are being addressed These finding have been passed to colleagues in Community Safety 
        for comparison with other partnership related research.
· 77% do not agree that the police and other local public services seek people’s 
 views on anti-social behaviour and crime issues (NI27)

· 75% do not agree that the police and other local public services are successfully 
     dealing with anti-social behaviour and crime (NI 21)
· 39% do not feel safe when outside in their local area after dark, and  
· 28% think ‘teenagers hanging around in the streets’ are a fairly or very big problem.       

Appendix 1: NATIONAL INDICATORS

The following tables illustrate how we performed in each of the 18 National Indicators, compared to the district average in the county and the regional average in the south east and England. 
	National Indicator Questions
	AVDC
score %
	County average district 
score %
	South East average 

score %
	England average score %

	NI 1. Percentage who believe people from different backgrounds get on well together in their local area 
(This is also an LAA target)
	82
	80
	79
	76

	NI 2. Percentage who feel they belong to their immediate neighbourhood 
	65
	63
	58
	59

	NI 3. Civic participation in the local area 
	17.5
	17
	14
	14

	NI 4. Percentage of people who feel they can influence decisions in their locality
	33
	30
	28
	29

	NI 5. Overall/general satisfaction with local area
	87
	86
	83
	80

	NI 6. Participation in regular volunteering
	30
	30
	25
	23

	NI 17. Perceptions of anti-social behaviour (lower score is better)
	10
	13
	16
	20

	NI 21. Dealing with local concerns about anti-social behaviour & crime issues by the local council & police
(This is also an LAA target)
	25
	23
	26
	26

	NI 22. Perception of parents taking responsibility for the behaviour of their children in the area
	41.5
	40
	31
	29

	NI 23. Perceptions that people in the area treat one another with respect & consideration (lower score is better)
	21
	23
	28
	31

	NI 27. Understanding of local concerns about anti-social behaviour and crime issues by the local council and police
	23
	23
	24
	25


	National Indicator Questions
	AVDC
score %
	County average
score %
	South East average score %
	England average score %

	NI 37. Awareness of civil protection arrangements in the local area
	14
	13
	16
	15

	NI 41. Perceptions of drunk or rowdy behaviour as a problem (lower score is better)
	15
	18
	27
	29

	NI 42. Perceptions of drug use dealing as a problem (lower score is better)
	19
	22
	24
	31

	NI 119. Self-reported measure of people's overall health and wellbeing
	82
	83
	79
	76

	NI 138. Satisfaction of people over 65 with both home and neighbourhood
	86
	86
	86
	84

	NI 139. The extent to which older people receive the support they need to live independently
	31
	29
	28
	30

	NI 140. Fair treatment by local services
	78
	77
	76
	72
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7% higher than national av.


4% higher than south east av.


1% higher than Bucks county av.
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