
This fact sheet gives you general advice on harassment and illegal eviction. 

 

 

1. What is harassment? 
 

There is no one single definition of 

harassment. Harassment is any situation 

where your landlord or someone acting 

on their behalf deliberately interferes 

with your peace and comfort whilst you 

are living in your home. Examples of 

harassment include: 

 

 Withdrawing or withholding 

services, such as gas, electric or 

water 

 Threatening you with violence if you 

refuse to leave the property 

 Changing the locks or removing your 

belongings 

 Constant late night visits by your 

landlord 

 Constant telephone calls from your 

landlord 

 Entering your home when you are 

not there, without your permission 

 

Usually the reasons behind such 

harassment are that your landlord wants 

you to leave your home without 

following the proper procedures. 

However, sometimes it may be to stop 

you doing something you have a right to 

do. For example, complaining to our 

Environmental Services team about the 

condition of the property.  

 

If you wish, we can then let your 

landlord know what they are doing is 

wrong and explain that they must give 

you a proper notice if they wish you to 

leave the property. You can contact us 

by email 

housingneeds@aylesburyvaledc.gov.uk 

or on 01296 585168 .  

 

The type and amount of notice you need 

depends on what type of tenancy 

agreement you have. Again, we can help 

you with this.  

 

If your landlord continues to harass you, 

we may issue a formal, or informal, 

caution. The Council may consider 

prosecution in a serious case, if 

sufficient evidence was available. Please 

see Sections 4 and 5 for further 

information on this. 

 
2. What is illegal eviction? 

 

Illegal or unlawful eviction occurs when 

you are unlawfully deprived of all or 

part of your home. Eviction could be by 

force or by changing the locks while you 

are out. Actions such as locking a toilet 

door or blocking access to a part of your 

home would also count as illegal 

eviction.  

 

Offences such as these can be committed 

by anyone and not just your landlord, or 

his or, her agent. Illegal or unlawful 

eviction is a serious criminal offence.  
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The Housing Needs and Advice Team 

can explain the action we may be able to 

take if you have been illegally evicted.  

 

It is important that you: 

 

 Remember you do not have to leave 

the property simply because your 

landlord tells you to 

 Find out your rights by contacting 

the housing advisor on 01296 

585168 

 

3. What can I do to help myself? 

 

 Ask the landlord to stop the 

behaviour 

 Keep a diary, notes or photographs 

detailing all events that have taken 

place. Such evidence will be 

necessary if either you or the Council 

decides to prosecute 

 Ask your landlord to put everything 

in writing and keep any letter in a 

safe place 

 Have someone else with you to give 

support and act as a witness when 

you have dealings with your landlord 

 Get together with others in your 

house and form a sort of tenants 

association 

 Contact a housing advisor at 

Aylesbury Vale District Council. See 

Section 5 for how they can help you 

 Report incidents to the police and 

ensure that your complaint is lodged 

with them. Keep the police reference 

number 

 

If the above measures fail and you are 

unable to stop the harassment or prevent 

an eviction, you can use the courts for a 

remedy. 

 

 

4. Court action can include: 
 

Obtaining an injunction 

 

To stop the harassment and return to 

your home you may be able to obtain an 

injunction through the County Court. An 

injunction orders something to be done 

or not to be done. Therefore the courts 

can order that your landlord stops 

harassing you and allows you to move 

back into your home. 

 

Claiming compensation for what you 

have suffered 

 

Again, you can take this action through 

the County Court. There are usually two 

types of damages - general damages and 

special damages. Although in some 

cases, you may be able to claim 

aggravated or exemplary damages. 

 

General damages - These are for 

physical injury, losing your home, 

general inconvenience and suffering. 

 

Special damages - These reflect the 

value of items which may have been 

destroyed or damaged. For example, if 

your landlord has thrown your clothing 

away or damaged your furniture. 

 

Aggravated damages - These are 

awarded if you have suffered very badly 

because of the way you have been 

treated. 

 

Exemplary damages - These can only 

be awarded in particular circumstances, 

and only when the landlord's actions are 

done to make profit. 

 



 

 

Prosecuting your landlord or asking 

the council to consider prosecuting 

your landlord in the magistrates court 

 

Harassment and illegal eviction are 

serious criminal offences and your 

landlord can be prosecuted. The Council 

will always try and help the landlord and 

tenant to settle the dispute themselves, 

without the need for a possession. We 

may consider prosecution in a serious 

case, if the landlord has not taken notice 

of previous warnings, if sufficient 

evidence is available, and if we think 

that a prosecution is in the public 

interest. 

 

For a prosecution to be successful, there 

has to be strong evidence to support your 

case, and you will have to go to court as 

a witness. Other witnesses should also 

attend so that as much evidence as 

possible is available for the court. A 

housing advisor from the Council will 

also come with you if you wish. 

 

If your landlord is convicted in the 

Magistrates Court he or she can be fined 

up to £5,000, be sent to prison for up to 

6 months, or both. 

 

Our housing advisors, your solicitor or 

the Citizens Advice Bureau can help you 

to decide whether you should take court 

action. 

 

5. What can we do to help you? 
 

 Housing Advisors deal with cases of 

harassment and illegal eviction 

leading to homelessness 

 We will try to stop the harassment 

and get you back into your home  

 We will explain the law to the 

landlord, either by telephone, letter 

or by visiting your landlord 

 If you are taking your case to court, 

we will help you prepare and come 

with you on the day to present your 

application. We take such cases very 

seriously and will give you all the 

support we can 

 We can also arrange for your gas, 

water or electricity to be 

reconnected, if your landlord has 

stopped the supply 

 

6. Who else can help me ? 
 

The Housing Needs and Advice team, 

at Aylesbury Vale District Council can 

offer advice if you have been illegally 

evicted or are being harassed by your 

landlord. 

 

The Citizens Advice Bureau can give 

you independent advice on illegal 

eviction and harassment. 

 

Please see ‘Useful Addresses’ for their 

addresses and telephone numbers. 

 

A law centre or solicitor can also help 

you. If you are receiving benefit or are 

on a low income, you may get help with 

your legal expenses. This scheme is 

known as Legal Aid, and if you would 

like more information on this, please 

contact the Housing Needs and Advice 

team or your local Citizens Advice 

Bureau. 

 

 

 

 

 

 

 



 

 

7. Useful Addresses 
 

The Housing Needs & Advice Team 

Aylesbury Vale District Council 

The Gateway 

Gatehouse Road 

Aylesbury 

Bucks HP19 8FF 

Tel: 01296 585168 

Email: 

housingneeds@aylesburyvaledc.gov.uk   

 

The Citizens Advice Bureau 

2 Pebble Lane 

Aylesbury 

Buckinghamshire 

Tel: 0844 499 4714 

 

The Citizens Advice Bureau 

Wheeldon House 

Market Hill 

Buckingham 

Buckinghamshire 

Tel: 0844 499 4714 

 

Aylesbury County Court 

Walton Street 

Aylesbury 

Buckinghamshire 

HP20 7QZ 

Tel: 01296 554326 

 

Aylesbury Magistrates Court 

Walton Street 

Aylesbury 

Buckinghamshire 

HP20 7QZ 

Tel: 01296 554350 

 

8. Appendix A: Relevant 
Legislation 
 

There are three main pieces of 

legislation which deal with illegal 

eviction and harassment. These are 

outlined briefly below, but if you would 

like more information, please contact the 

Housing Needs and Advice team. 

 

Protection from Eviction Act 1977 

The Protection from Eviction Act makes 

harassment and illegal eviction a 

criminal and civil offence. It covers you 

if you are a residential occupier. This 

category includes: 

 

 Owner occupiers 

 Most tenants or licensees whilst your 

contract is still in force 

 Members of your household as long 

as they continue to live in the home 

with you 

 

This Act creates three criminal offences 

- unlawful eviction and two offences of 

harassment. The main difference 

between the harassment offences is that, 

one can only be committed by your 

landlord or your landlord's agent and the 

other can be committed by any person. 

Unlawful eviction or a harassment 

offence can be tried in a Magistrates 

Court or the Crown Court. The 

maximum penalty in a Magistrates Court 

is 6 months imprisonment and / or a fine 

of not more than £5,000. In the Crown 

Court this is 2 years imprisonment and / 

or an unlimited fine. 

 

Criminal Law Act 1977 

If you are not covered by the Protection 

from Eviction Act, the only other law, 

which could be used to prevent a violent 

eviction, is the Criminal Law Act. So, if 
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someone enters your home using or 

threatening to use violence, this is a 

criminal offence. 

 

Protection from Harassment Act 1997 

The Protection from Harassment Act 

generally prohibits harassment. It creates 

four criminal offences: 

 

 Harassment 

 Someone putting another person in 

fear of violence 

 Breaching a restraining order – an 

order which protects you from 

harassment or fear of violence 

 Breach of an injunction – an 

injunction orders something to be 

done or not to be done 

 

The penalties for this are the same as for 

the Protection from Eviction Act 1977. 

 

 

 

 

 

 

 

 

For other general housing needs enquiries see our website 

www.aylesburyvaledc.gov.uk/housing email us housingneeds@aylesburyvaledc.gov.uk or   

call us 01296 585197 or 585168. 

 

 
Housing  

AYLESBURY VALE DISTRICT COUNCIL 

The Gateway, Gatehouse Road, Aylesbury, Bucks, HP19 8FF 

Tel: 01296 585197/585168   Fax: 01296 488887   DX 4130 Aylesbury 1 

E-mail: housingneeds@aylesburyvaledc.gov.uk 

www.aylesburyvaledc.gov.uk 

http://www.aylesburyvaledc.gov.uk/housing
mailto:housingneeds@aylesburyvaledc.gov.uk

