
 

Please read these notes in addition to the Bucks Home Choice User Guide which is also 

available at www.buckshomechoice.gov.uk if you own your own home, or have 

previously owned a home. If you do not have the Bucks Home Choice User Guide or 

access to the internet, or need help in filling in the application form, please contact the 

Housing Needs & Advice Team on 01296 585197 or 585168. 

 

These notes refer to you if:  

 

 you are the owner or joint owner of a property 

 you owned, or jointly owned, a property in the past 

 you are not a joint owner, but your spouse or former spouse owns your present or 

former marital home 

 you live or have been living with another person as man and wife, and that person 

owns a home 

 
Can I join the Council's Housing 
Register ? 
 

Although you can join the Housing 

Register, home owners, or people buying 

their home do not usually qualify for a 

high Priority Band. Please see the Bucks 

Home Choice User Guide or go to 

www.buckshomechoice.gov.uk for 

details of Priority Bands. 

 
Under what circumstances 
would I be considered 
for a higher Priority Band? 
 

You may qualify for a higher Priority 

Band if any of the descriptions below 

apply to you. 

 

You may be considered for a higher 

Priority Band if: 

 

a) You have been accepted by the 

Council as unintentionally homeless, and 

you meet the Council's Basic Eligibility 

Qualifications. These mainly relate to 

local connection, housing need and no 

rent arrears being owed (where 

applicable) 

 

b) Your home is very unsuitable for you 

or your family, and you qualify for a 

higher Priority Band 

 

c) You are elderly or disabled, and your 

home is not suitable for you, because of 

serious medical problems, and cannot be 

adapted to meet your needs 

 

d) You are considered to be homeless 

intentionally but meet our other criteria 

for eligibility 

 

Please remember that this leaflet is for 

general guidance only. The best way to 

find out whether we can help is to speak 

to one of the staff in the Housing Needs 

& Advice section. 
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Do not give up your home without 

first checking whether you will qualify 

for a higher Priority Band. 

 
Do I qualify for housing if I cannot 
afford my mortgage? 
 

Although you may join the Council’s 

Housing Register you may not qualify 

for a higher Priority Band until all the 

ways in which you could keep your 

home or buy another have been 

explored. You will be expected to make 

every effort to solve your problem, with 

advice and assistance from our staff 

where appropriate. This is because, if 

your home is lost when it might have 

been saved, you might be intentionally 

homeless, and only be eligible for 

limited help from us. 

 

It is important that you try as hard as you 

can to keep your home, and you should 

ask your building society or bank for 

help as soon as you know that you have 

a problem. You must give priority to 

paying your mortgage, and pay as much 

as you can every month. If necessary, 

ask the lender to reduce payments until 

you can sort things out. 

 
Can anyone help me to sort out my 
financial difficulties? 
 

One of our Housing Debt Advisors 

might be able to help you, if you find it 

difficult to make arrangements with your 

bank or building society, or if you have 

any other debts. You can get in touch 

with them at 

housingneeds@aylesburyvaledc.gov.uk 

or on 01296 585168. 

 

 

 

My home has been repossessed. 
Can I go on the Housing Register? 

 

If your home has been repossessed, you 

may be eligible to join the Housing 

Register if you qualify under paragraphs 

a) or d) above. We will ask you to give 

us all the details of why this has 

happened. We will ask for details about 

your income, savings, outgoings (in 

addition to your mortgage), and what 

steps you have taken to keep your home. 

 

If we agree that you did everything you 

could, and that you could not have 

avoided losing your home, you may be 

helped with temporary accommodation 

under the homelessness legislation. You 

will be helped to find permanent 

accommodation, which may mean 

buying another home, perhaps on a 

shared ownership lease, or renting a 

home in the private sector. 

 
My marriage has broken down. Can 
I go on the Housing Register? 

 

If you own, or are buying your home, 

you can join the housing register but you 

will only usually qualify for a Band D. 

Please refer to the Bucks Home Choice 

User Guide, available at 

www.buckshomechoice.gov.uk for 

details of Priority Bands. 

 

However, regardless of who is the owner 

of your home, you should have some 

legal rights, either to stay there with your 

children, or to a share in the equity, if it 

must be sold. 

 

The Family Law Act details your rights 

of occupation of the family home when 

your relationship has broken down.  
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Matrimonial home rights mean that even 

if a property is in your husband/wife's 

sole name, the non-owner or tenant is 

able to remain, whilst the marriage 

continues. You cannot be excluded or 

evicted except with the permission of the 

Court. 

 

The Family Law Act also details your 

rights of occupation if you have lived 

together or are living together as 

husband and wife, but have not married. 

Your Solicitor will be able to advise you 

further regarding this. 

 

A leaflet giving a list of local solicitors 

who accept legal aid is available at the 

website address below. 

 

If you are going to obtain a Residence 

Order for your children, you should ask 

your solicitor to help you to keep the 

home, as part of the legal proceedings. 

This is because, if your priority on the 

Council's Register is low, e.g. Band D, 

you will probably have to wait a 

considerable time for the tenancy of a 

house. In the meantime, if you are 

accepted as homeless, you may have to 

live in temporary accommodation.  

 
My home is not suitable for my 
needs because of my age or 
disability. Can I go on the Register? 

 

If you join the Housing Register, as an 

owner occupier you will be assessed as 

Band D. However if you are over state 

pensionable age, or are physically 

disabled, you may qualify for a higher 

Priority Band. This might be the case if 

you have serious medical problems 

which make it impossible for you to 

continue to live in your present home, 

and it is not possible to adapt it at a 

reasonable cost, or to purchase another 

property. 

 

We will consider the advice of an 

Occupational Therapist, along with your 

financial ability to pay for improvements 

to your home or to purchase somewhere 

more suitable. Our Staying Put Team 

will visit you if you need advice about 

how your home could be improved, how 

to arrange for work to be done and how 

to pay for it. 

 

You may qualify for a higher priority 

Band if we are satisfied that you cannot 

reasonably help yourself. 

 
My home is not suitable for myself 
or my family. Can I go on the 
Housing Register? 

 

You can join the Housing Register but 

you will only usually qualify for Band 

D. Please refer to the Bucks Home 

Choice User Guide or visit the website 

www.buckshomechoice.gov.uk for 

details of Priority Bands. 

 

As with elderly and disabled people, you 

will be advised firstly to try and help 

yourself, either by moving to another 

home, or by carrying out improvements. 

 

How will you work out my 
ability to buy another home? 
 

Your ability to purchase another home 

will be worked out by looking at your 

income from all sources, and how much 

mortgage you could obtain with this. 

 

Your potential mortgage plus your 

savings and any equity you have, or 

expect to receive, will be compared to 

the average price of houses in the lowest 

cost part of the District. (We work out 
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this average price by liaising with local 

estate agents). If it is shown that you 

could purchase a home suitable for your 

family, you may be accepted on to the 

housing register but assessed as Band D. 

If your partner is the sole owner and you 

are to receive some equity from the 

home, this will be taken into account 

when considering your income and 

capital. 

 

If the property has to be sold, or if you 

are to be given some money while your 

partner stays in the home, your equity 

will be added to other sources of income. 

In addition, you will have to show that 

there is no option other than to sell the 

home. 

 

If the Council can nominate you for a 

shared ownership home that you could 

afford using this calculation, you will be 

expected to purchase it. 

 
Are there any other ways in which 
the Council can help me? 
 

The Council may be able to help with 

Shared Ownership, which costs less each 

month than full ownership. If you have a 

lot of debts, this might not be suitable, 

but the staff in the Housing Needs & 

Advice Team, Tel: 01296 585270, will 

be able to advise you. 

 

A list of housing associations (or 

Registered Social Landlords/Registered 

Providers) who have rented housing in 

this area is available on our website 

www.aylesburyvaledc.gov.uk/housing . 

 

One of our Housing Advisors (telephone 

number 01296 585168) can also advise 

you on your legal rights to remain in 

your property, looking for private rented 

accommodation or, refer you to hostel 

accommodation etc. 

 

The Housing Debt Advice Team may 

also be able to help you if you are 

experiencing financial difficulties and 

may be contacted on 01296 585168. 

 

 

Further leaflets providing housing advice are available at 

www.aylesburyvaledc.gov.uk/housing/housing-services/other-sources-of-help-and-advice/  

 

For other general housing needs enquiries see our website 

www.aylesburyvaledc.gov.uk/housing email us housingneeds@aylesburyvaledc.gov.uk or   

call us 01296 585197 or 585168. 
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