
 

 

 
How AVDC Investigates Nuisance Fact Sheet 

 
My neighbour’s behaviour is affecting me, what can I do? 
With most nuisances we recommend speaking to the person causing the problem first.  Often people 
do not realise that they are affecting you.  If you don’t feel you can talk to them, drop them a note or 
letter.  It can be anonymous if you’d prefer and we have some sample letters to give you an idea of 
what to write on our website.  There is also information on the website about what we can and can not 
investigate. 
 
I spoke to my neighbour and it has not made any difference, what can I now do? 
Please go to our website at www.aylesburyvaledc.gov.uk/section/nuisance where you can find some 
diary sheets for you to download and complete.  We ask that you keep a record for at least two weeks 
and then send it in to us to assess. 
 
I don’t have internet access, what can I do? 
Please telephone 01296 585605 and we can send a pack of information to you which will include 
diary sheets. 
 
Can you only deal with neighbour issues? 
Generally you need be affected in your home, but in some instances you may be affected in your 
workplace.  We investigate issues where the problem is coming from homes, businesses and 
construction sites.  There are some things that the law does not allow us to deal with. 
 
Why do I need to complete diary sheets? 
These are vital pieces of information for us and can be used as evidence.  A nuisance is judged 
looking at a variety of areas including how often it happens, when it happens, what the issue is, how it 
makes the complainant feel etc.  We use the information on the diary sheets to find out if what you are 
being affected by falls into a statutory nuisance i.e. it is something we can investigate. 
 
We also look to see if there is a pattern to when the problem occurs as an officer may try and visit 
when the problem is likely to occur.   
 
If we decide that there is a statutory nuisance we may serve an abatement notice (more details 
below).  The person or company who receives it, can appeal the notice within 21 days in a 
Magistrates’ Court and the Council will need to provide the evidence to the Court.  Diary sheets 
indicate that what you are experiencing is not a one off occurrence.   
 
In most cases if we do not have diary sheets we will not be able to investigate the problem. 
 
What types of things do not require diary sheets? 
We do not require diary sheets for one off events which are limited in duration such as a burglar alarm 
sounding, or if there is an illegal rave.  We also do not usually require them if the problem is causing 
damage to a property such as water coming through a ceiling in a block of flats.  If you think you do 
not need to complete diary sheets please ring 01296 585605 for advice. 
 
I’ve returned my diary sheets, what happens next? 
An officer will assess the information in them and if we feel that what you are experiencing is 
something we can investigate we will write to the address you are complaining about. We ask them to 
take measures to improve the situation, and also inform them that we may try to monitor the situation.  
The law require us to inform someone that they are being monitored, but we do not need to tell them 
how we are doing this or the exact details of when monitoring will be occurring.   
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At the same time we will send you some further diary sheets to complete, these also have a witness 
statement form attached.  If the problem continues you will need to complete both documents and 
send them back to us.  This stage is important as it gives us evidence that there has been no 
improvement in the situation for you. 
 
While you are completing those diary sheets an officer will try to witness the problem.  They will 
discuss with you the best way to achieve this.  In some cases we will install noise monitoring 
equipment into your home.  An officer will usually need to witness the problem themselves before we 
can take legal action. 
 
If we find that we are unable to help you we will let you know.   
 
I want to be anonymous, can you still help me? 
We are unable to deal with complainants who want to be anonymous to us, as we need to understand 
how you are affected and judge the problem from your property.  We do not reveal who has 
complained to us, but sometimes people do work it out.  If the matter goes to Court then we may need 
to reveal who complainants are and we would inform you if this was going to happen. 
 
If you, or the person/company you are complaining about is in rented accommodation then we may 
speak to the landlord.  For domestic properties action maybe able to be taken using the tenancy 
agreement.  If you do not wish for us to discuss the case with others you need to indicate this on the 
diary sheets.  In some instances we may talk to the Police. 
 
What happens if you agree that there is a statutory nuisance? 
We have the power to serve an abatement notice.  This is a legal document which if breached could 
cause an individual to get a fine.  The abatement notice has a time period for compliance and will 
either tell the subject to stop doing something altogether, restrict the activity that they are doing (i.e. 
give time periods or allow a certain number of occurrences over a year) or require that certain works 
are undertaken. 
 
What happens if the situation does not improve? 
You will need to complete more diary sheets and an officer will need to witness the problem.  If we 
agree that the notice has been breached we may undertake legal action.  Depending on what the 
problem is, the Council maybe able to undertake works to help the situation and charge the person for 
doing them, or in some instances we can seize equipment and ask a Court to direct that we do not 
return them.   
 
From the number of nuisance complaints we get per year, very few end up going to Court. 
 
What happens if you can not help me? 
We will give you the reason why and may try to give you some ideas on how you can improve the 
situation.  We may suggest referral to a mediation service.  Alternatively the law (Environmental 
Protection Act 1990, section 82) does enable you to take your own action in court.  We can provide 
you with guidance on this if it’s a route you want to take.   
 
Sometimes we are unable to help as we have been unable to witness the problem.  In general we will 
try to witness it three times when the problem is happening or likely to happen.  If we can not find a 
problem during our visits we may not be able to help.  The more times we come and find that there is 
not a problem it can indicate that there is not a problem. 
 
How long does all this take? 
Each case is different and we can not put a time period on it.  Some things can be sorted in a few 
hours such as a burglar alarm, but most things can take weeks.  Please bear with us, it is a legal 
process that we are following and at the end of it a person could receive a criminal record.  We have 
to ensure that the action we are taking is correct and we do have sufficient evidence to produce in 
Court if necessary.   


