
 

 

Frequently Asked Questions - New Bucks Home Choice Policy 2019 
 
Why have you changed your policy? 
 
We have made a number of changes in response to a change in the law (Homeless 
Reduction Act 2017) and some other statutory guidance that government provide to us. The 
changes are for two main reasons; 
 

 This law requires us to prevent homelessness wherever possible and so the changes 
to the policy award a higher priority to households living in unsuitable 
accommodation so that the chance of them being housed quickly can prevent them 
from being homeless. We believe that this will help families and individuals by 
reducing the need for temporary accommodation, which can be very difficult for 
families and disruptive for schools and support networks.  

 

 The changes are necessary due to the increased demand on social housing across the 
County and the need to make the best use of the housing stock that we have 
available.  

 
What has changed? 
 
You can view the new policy here which details the revised priority for affected groups in 
the banding table. There will be a small number of existing applicants will no longer qualify, 
these are; 
 

 Applicants who own their own home and or with income, assets and savings who are 
able to source their own private accommodation. 

 Applicants who have owned their own home within the last five years and have not 
had regard for sourcing adequate housing arrangements from the proceeds of their 
previous home.  

 Applicants who have previously owned their own home by exercising the Right to 
Buy or Right to Acquire and have subsequently sold the property. 

 Applicants who previously owned their own home within the last five years and have 
not had regard for sourcing adequate housing arrangements from the proceeds of 
their previous home. Families where they are overcrowded and it is possible for 
adult children within the family to seek independent accommodation. 

 Families where siblings of the same sex can now share a bedroom up to the revised 
age of 18. 

 Applicants or a member of the household whom are subjected to an Anti-Social 
Behaviour Order or a breach of the terms of their current tenancy and a notice to 
quit has been issued. 

 
What is Reasonable Preference? 
 
The Policy refers to Reasonable Preference and this is where we have a lawful duty to 
include certain groups of people onto the housing register. These are groups who have an 
identified housing need or reasonable preference, these include: 

https://aylesburyvaledc.gov.uk/sites/default/files/page_downloads/BHCPolicyFinalVersion4.56thNov2019_3.pdf


 

 

 People who are homeless and have been assessed under the Council’s statutory 
duties (within the meaning of Part 7 of the Housing Act 1996) 

 People occupying insanitary or overcrowded housing or otherwise living in 
unsatisfactory housing conditions 

 People who need to move on medical or welfare grounds (including grounds relating 
to disability) 

 People who need to move to a particular locality in the district of the authority, 
where failure to meet that need would cause hardship to themselves or others. 

 
What happens if I owe rent arrears? 
 
You will be able to join the register if you have an assessed housing need, however you will 
be placed into a priority band E until your arrears are cleared. This is because Housing 
Providers will not accept you as a tenant unless your rent account is clear. 
There is provision for exceptional circumstances to be considered where the arrears are a 
result of circumstances out of the applicants’ control. 
 
Are there any changes to households with children? 
 
Households with children of the same sex are now expected to share until they are 18 and 
not 16 years of age. This is to make the best use of, particularly, the larger housing stock 
available to be able to house larger families. We expect families with adult children to seek 
their own independent accommodation which could include making their own application 
for housing, unless they are unable to live independently. 
 
Some applicants will be a higher priority under the new policy, these include; 
 

 Under occupiers of social housing 

 Families lacking two or more bedrooms 

 Families moving from adapted or purpose built homes that no longer need them 

 Families lacking 1 bedroom  

 Armed forces personnel discharged within the previous 5 years due to serious injury 
 

Homeless applicants  
 
I have been accepted as homeless for over six months; will I lose my Band B and have to 
stay longer in Griffin Place? 
 
Yes your banding will change when the new policy is implemented. We would advise you in 
the meantime to make full use of your allocated bids to secure a property via Bucks Home 
Choice to increase your chances of being offered accommodation prior to 1 October 2019. 
 
 
 
 



 

 

Will the Council be making direct lets to me if I cannot obtain a property through Bucks 
Home Choice? 
 
Households whom are being accommodated under the Council’s homelessness duties may 
be made one final direct offer of accommodation; this could be in the private sector or 
social housing. Please refer to the letter that has been sent to your household as this will 
detail the duty in which your household is being accommodated and information regarding 
the Council’s right to make a direct final offer of suitable and affordable accommodation to 
you.  
 
Will this reduce my choice of housing? 
 
All applicants are encouraged to seek accommodation in the private rented sector as one of 
their housing options. The changes to the policy will increase the length of time that an offer 
of accommodation will be made under Bucks Home Choice when applicants are bidding for 
homes. The Council has the right to make one direct final offer of suitable and affordable  
accommodation to homeless households.  
 
How long will I need to stay in the Councils temporary accommodation on such a low 
band? 
 
It is very likely that waiting times will increase and so we would encourage exploring all 
housing options available to you. The Council’s operate private rented housing schemes and 
this will be one of the housing options available to you. If you should find a private rented 
home yourself that is suitable and affordable then you should contact your housing advisor 
to discuss assistance that we may be able to provide to you to help you to access housing. 
 
How is this going to affect me and my family? 
 
Depending on the homelessness duty owed to you, households will be affected differently. 
You should familiarise yourself with the Bucks Home Choice Policy to understand how your 
household is affected. We will be providing information to you in advance of 1st October to 
let you know what is going to happen and also again when your banding has been revised. 
 
Will I keep my priority band as I have been in temp over 6 months? 
 
We must consistently apply the policy to all families on Bucks Home Choice and as such all 
new priority bandings will be applied on 1st October, without exception.  
 
What will happen if I leave temporary accommodation? 
 
If you decide to leave temporary accommodation this will impact your homelessness 
application and, we would urge you to discuss this with your Housing Advisor before you do 
so. If you do move your Bucks Home Choice application will be suspended and will only be 
re assessed in line with the new Policy when you complete a change of circumstances. 

COOKIES 
 

https://www.buckshomechoice.org.uk/choice/Content.aspx?wkid=996

