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Introduction 

We continue to face tough times and over the coming years we will need to make difficult decisions 
about how we spend our money. Over the last few years we have generated a number of savings and 
have been able to freeze council tax for two years running, thanks to a grant from central government.  
 
In developing a budget for the 2012/13 financial year, the council has had to find £2.6 million in savings 
from its £18 million revenue budget due to reduced government funding and pressures such as the       
increased cost of utilities (fuel and electricity). This saving was needed on top of the £1.2 million savings 
delivered to balance the 2011/12 budget. In 2013/14, the council will need to save at least another £1 
million to balance the books. Despite this Aylesbury Vale is one of the lowest charging district councils in 
the country. A Band D taxpayer contributes £131.07 a year to AVDC – the 37th lowest rate among more 
than 200 districts. This shows that we offer great value for money. 
 
Accepting the government’s freeze grant creates a bigger target for us in 2013/14. It is now more   
important than ever that we review our services and the way we deliver them to look for opportunities 
for increased revenue and additional savings to protect frontline services. One of our key priorities in the 
new corporate plan is “Delivering efficient and economic services”. 
 
We aim to use recent advances in technology to improve the way we operate, giving the public better  
access to our services when they are needed. We recognise that we need to continue to adapt to meet 
the changing requirements of our communities and the economic environment, so we want to work to 
find innovative ways to provide the services our residents really want. With reductions in government 
grants we need to find other ways of generating the money we need to provide our services. One way to 
do this is to look at the balance of income we get from council tax, with that of money we raise from   
specific fees and charges. 
 
People’s expectations have changed in recent years and providing value for money is now more             
important than ever. We need to improve the way we buy goods and services to ensure we are making 
the most of our limited resources. We should also consider reducing or stopping services that are not    
valued by our customers. 
 
To support the corporate plan we have introduced a new customer satisfaction survey to find out what 
our residents think about living in Aylesbury Vale and about the way we run things. This will help us to 
understand if we are delivering our key priorities as set out in the corporate plan. You can see our        
performance against our high level indicators in the” Measuring Progress” section of this report. 

 
Despite this period of financial uncertainty we have achieved a lot during the last 
12 months and you can read about this in the “what we did in 2011/12” section 
of this report. Detailed information about our progress against the specific         
actions in the Corporate Plan can be found in the performance appendix. 
 
Although we know we have challenging times ahead our priority remains to      
provide high quality services and deliver better outcomes for people and                     
communities across Aylesbury Vale. 
 

Councillor Neil Blake 

Cabinet Member for Resources 

http://www.aylesburyvaldc.gov.uk
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          Corporate plan priorities 

The AVDC Corporate Plan sets out our priorities for 2011-2015.  

It sets out our central strategy and shows how we intend to address the main challenges facing the       
district, working alone and with our partners, for the benefit of residents and service users. We’ve set 
ourselves four priorities which, we believe, will help us provide the right level of services in a way that will 
benefit the people of Aylesbury Vale. We want to do all we can to support existing businesses and bring 
new employment opportunities to the Vale. 

 
We know that one of the things people who live in the Vale value most is the quality of life here. We want 
to protect those things you love, like our countryside and history, while providing new development in a 
way that suits our communities and locality. 
 
Through our councillors and officers, we will be working closely with town and parish councils, and local 
area forums, to ensure that we know what’s happening in our communities at the grass roots level. We 
also want to know what you, our residents, think. We’ll continue to consult you regularly and keep you 
informed, using both traditional and social media. 
 

http://www.aylesburyvaldc.gov.uk
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           Corporate plan priorities 

Protecting and improving the living experience 

Build better communities 

Working with housing providers, the council continues to help the homeless, vulnerable people and      
families on low incomes find suitable accommodation and to create more affordable housing in the       
district. But community is about more than homes – quality of life is important too. That’s why the council 
supports the voluntary and community sector to provide services to local people. And why we’re keen to 
get more people using our leisure and cultural facilities. This part of Buckinghamshire remains one of the 
safest places to live in England. We pledge to continue to work closely with Thames Valley Police to keep it 
that way. We’ll be doing our bit by tackling anti-social behaviour, littering and graffiti. 

Improve our towns 

Our towns are at the heart of our communities, with the retail sector providing around one quarter of all 
jobs. They need to be safe, inviting and well designed, to be attractive and welcoming, as well as           
functional. Our civil enforcement officers, currently engaged in parking duties, may be able to expand 
their roles to act in a wider role to tackle other town centre issues, such as littering. 

Enhance our natural and built environments 

The history of Aylesbury Vale can be seen through the buildings in our beautiful towns and villages.       
Preserving all that’s good from the past using, for example, conservation areas, continues to be one of our 
priorities. With an eye to the future, we want to encourage higher environmental standards in the new 
buildings that will form part of the Vale of Aylesbury Plan. We treasure our natural wildlife and landscapes 
and we’d like to encourage local people to get involved by enjoying and supporting them. 

 

 

Growing the economy of the Vale 
Attract new businesses to the Vale 

A buoyant local economy is one of the keys to the future success of the Vale. As traditional local           
manufacturing industries have declined, we need to make sure we attract new companies to the area to 
provide jobs. The council’s role in this is vital. We have to make sure that sufficient land is made available 
for business use, through the planning process, as well as supporting both existing and new businesses 
through our policies. 

Improve our infrastructure 

In order to encourage more business into the area, we have to have the infrastructure to support it. Good 
transport links, electricity and water supplies can all make or break developments. Particularly important 
to business these days is high speed broadband and we need to ensure that we can offer potential        
employers everything they need to succeed. 

http://www.aylesburyvaldc.gov.uk
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           Corporate plan priorities 

Deliver town centre projects 

Work continues on the redevelopment of Aylesbury town centre. The council is seeking a development 
partner for the retail development on the northern side of Exchange Street. This will complete the final 
phase of the Waterside development, which will see Waitrose and Travelodge open in 2013, adjacent to 
the theatre. We must continue to look ahead and devise a plan for the way Buckinghamshire’s county 
town will develop and thrive in years to come. 

 

Delivering efficient and economic services 
Improve our services 

In recent years, technology has brought us many new ways of working and it’s our aim to use those     
technologies to improve our services to you, giving you better access to our services when you need them. 
We also want to work smarter as an organisation, to find innovative ways to give you the services you 
want. Plans to transform our waste and recycling services are well underway and are set to be                 
implemented in 2012. We are also developing an on-line service which allows customers to sign up for 
their own AVDC customer account to keep a track of their interactions with the Council. 

Generate more income 

The recent economic downturn has hit councils hard; government funding has been slashed and will     
remain tight for the foreseeable future. So we have to find other ways of providing the money we need to 
provide our services. One way to do this is to look at the balance of income we get from council tax, with 
that of money we raise from specific fees and charges. Should people who use services pay more for them 
to allow us to keep council tax for everyone lower? Would some people be prepared to pay for new, or 
enhanced, Council services ? 

Reduce our costs 

Getting value for money is more important than ever. We need to improve the way we buy goods and   
services and look at key contracts for services, such as leisure centre management, horticulture and street 
cleansing. We should also consider reducing or stopping services that are not valued by our customers. 

 

Improving communication and interaction with our 

customers 
Improve relationships with parishes 

Town and parish councils are an established link to specific geographic communities. It’s important that 
we continue to nurture those links, to make sure people are aware of the council’s plans, and that we   
listen to what people have to say about them. 

http://www.aylesburyvaldc.gov.uk
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           Corporate plan priorities 

Help councillors be more accessible to the public 

Our councillors are our main link to the people we serve. Using modern communications, we want to help 
our councillors to be as accessible as possible to the local communities they service, be able to easily  
feedback your views so we can take account of them, and act as advocates for AVDC. 

Better understand our customers 

We’ll continue to consult you regularly on important issues and listen to what you have to say. Social    
media, such as Facebook and Twitter, help us hear your views too. Our website will continue to be the 
most immediate way of displaying council news and letting you take part in online surveys. 
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Protecting and improving the living experience 

What we did in 2011-2012 
 
Arts Council England confirmed £175,000 funding for the Welcome Song that will feature in a public    
performance at the London 2012 Paralympic Flame Festival in August.  £30,000 was also secured from 
Transport for London for the ‘Look and Feel’ of the event. 
 

In November, Aylesbury Waterside Theatre welcomed HRH Princess Alexandra who unveiled a            
commemorative plaque and launched its First Birthday Party which included evening entertainment   
hosted by Jonny Wilkes. 
 
For the Roald Dahl Festival in July professional artists visited 21 schools and worked with over 800        
children to produce artwork.  Over 600 participants from schools, community groups and bands were in 
the parade while over 6,000 spectators enjoyed the town centre event. 
 
National awards for Vale Park and Bedgrove Park were received.  The Green Flag Awards recognise the 
high standards of maintenance and environmental care of the parks. 
 
Five new children’s play areas were constructed in Aylesbury, Buckingham and Gawcott.  We supported 
the Quarrendon & Meadowcroft Community Action Partnership to secure £50,000 from the Big Lottery’s 
Community Spaces programme towards the costs of a new play space at the Aylesbury Riverside Walk. 
 
In December the Biodiversity Team’s work on the nationally rare Black Poplar tree was honoured by Sir 
David Attenborough at a ceremony hosted by the Lord Lieutenant of London; the Team donated 35 Black 
Poplar trees to the Royal London Boroughs to commemorate the Queen’s Diamond Jubilee.                   
Conservationists from around the country have contributed to the UK’s largest black poplar clone bank 
which the Team has set up in Aylesbury.  
 
The Heritage Lottery Funded Biodiversity Birthday Project culminated in a celebratory evening in July.  
During the year over 5,800 people took part in events organised by the Project Officer and including 3,000 
children and young people through working with schools, and over 9,000 wildflowers and 1,000 trees 
were planted.   
 
AVDC Biodiversity Officers discovered two nationally rare species.  The rare Bechstein’s Bat was             
discovered with the North Bucks Bat Group in Finemere Wood in May, which is one of our rarest         
mammals.  At an orchard pruning course in June, the Noble Chafer beetle was found, a very rare species 
which is a National Biodiversity Action Plan priority species, classified as vulnerable and not recorded in 
Bucks for over 100 years. 
 
We provided community leadership training for 14 women and supported the creation of the women’s 
forum, Action Jigsaw. 
 
We led on the successful submission for Purple Flag status for Aylesbury town. The Purple Flag is a        
national award for town centres and is backed by the government, police and businesses. To achieve   
Purple Flag status towns and cities must be welcoming to everyone, offer safe ways for visitors to travel 
home, provide a good mix of venues and attractions and appeal to visitors not just at night but during the 
day too.  
 

Protecting and improving the living experience 

http://www.aylesburyvaldc.gov.uk
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Growing the local economy 

What we did in 2011-2012 

 

We launched a new website for businesses to provide user-friendly information and interactive tools for 
start-up, growing and relocating businesses. The website www.investaylesburyvale.com acts as a single 
point of contact for business advice and support provided by Aylesbury Vale District Council and partner 
organisations.  
 
We hosted a free breakfast meeting with the Carbon Trust to help businesses manage and monitor their 
energy use and identify energy reduction opportunities. Attendees had the opportunity to speak directly 
to energy saving experts and network with other businesses. 
 
We created nine new jobs at the Council using cash from the government’s Future Jobs Fund (FJF)         
initiative. Through the scheme the council was able to give six month employment placements to local 
young people aged 18 to 24 who had been unable to find work. 
 
We organised the Aylesbury Vale Graduate and Apprenticeship Training Forum , where key                   
organisations including Aylesbury Vale District Council, Aylesbury College and the National Apprenticeship 
Service (NAS) came together with local training providers to highlight to the local business community 
how apprenticeships can bring about great benefits to any business, large or small.  
 
We opened a new temporary car park on the site of the old multi-storey car park and part of the site of 
the old Civic Centre. The new car park is convenient for the Waterside Theatre, Odeon Cinema, Hale Leys 
and Friars Square shopping centres and other town centre shops.  
 
We continued to support the promotion of both Aylesbury and Buckingham town centres to help attract 
new investors and visitors. Our funding of the Aylesbury Town Centre Partnership, has enabled it to go 
from strength to strength both in terms of membership and activities. A comprehensive free events      
programme is helping to attract visitor and encourage spend and in March 2012, the Partnership secured 
£87k worth of ‘in kind’ funding to support its £27k bid to become a Portas Pilot town.  The bid is based on 
encouraging entrepreneurial retail start-ups and will proceed with or without a Government grant. 
 
We continued the ‘Eye Opening’ marketing programme. New hoardings promoting the increasing      
number of restaurants and other improvements to the town, are helping to show that despite the         
recession, Aylesbury is not standing still. 
 
We continued our support for the promotion of the new Buckingham town brand. The Destination   
Buckingham steering group launched the ‘Thoroughly Modern Traditional Buckingham’ brand in June 
2011, with help from local volunteers. With funding and marketing support from AVDC, the group has 
been  promoting the town through activities such as a postcard competition and Facebook page and three 
new visitor maps at key locations in the town. Local business, Buckingham Ford, has also been helping to 
spread the word with its two Buckingham branded courtesy cars.   
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Delivering efficient and economic services 

What we did in 2011-2012 
 
Councillors voted to freeze council tax for the second year running, made possible by a one-off grant 
from the government, which was offered to all local authorities that did not increase their council tax in 
2012/13, meaning the district council element of residents’ total council tax bill will remain at £131.07 for 
an average Band D property – which is the equivalent of just £2.52 a week. 
 
We introduced two new free mobile phone applications to help residents get more information direct to 
their phone. This means you can now use your smart phone to check bin collections and what’s             
happening at council meetings. 
 
The £6.5m Aqua Vale Leisure Centre redevelopment project started in September and will see the       
creation of a new café, extended gym, new changing facilities and a retractable outdoor pool cover. 
 
Councillors voted to freeze their allowances for the second year running, despite recommendation for a 
rise from an independent panel.  
 

We have generated income and achieved efficiencies by taking responsibility for managing a range of 
computer systems for a neighbouring local authority and have agreed with another local council to fully 
merge our Information Technology services to provide further savings in the future. 
 
We have implemented new computer systems which have enabled our staff to work more flexibly and so 
reduce the amount of office space that is required, enabling a move into a single smaller office location 
for all our staff. 
 
We have reduced the Council’s running costs by implementing initiatives such as new IT systems,              
e-learning and re-organising a number of our services. 
 
We have generated income by taking on the responsibility for managing the payroll of three further   
public sector organisations. 
 
Use of advertising and sponsorship (including advertising on our website) helped reduce costs to the 

council and we started to explore other ways in which we could generate income to help balance the 

budget. A review of our fees and charges and whether there are new or enhanced services we could    

provide which people would be prepared to pay for, is on-going.   
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Improving communication and interactions with 

our customers 

What we did in 2011-2012 
 
We redesigned and relaunched our website in November 2011 based on feedback from our customers, 
with an on-going action plan to make further improvements in line with customer feedback.  
 
We consulted with residents about the district’s community safety partnership priorities. We asked what 
issues were of greatest concern and should be tackled by the partnership. Our annual partnership plan for 
2012/13 includes actions to address the top three issues that were identified - burglary, distraction       
burglary/bogus callers and antisocial behaviour. 
 
We are committed to supporting voluntary and community organisations throughout the district and we 
provide information and advice through a variety of means, including email alerts about events,           
consultations and fundraising opportunities. In 2011/12 we sent over 300 alerts. 
 
We began a new rolling programme of consultation to find out residents’  views about  living in           
Aylesbury Vale and their thoughts on some of the key services we are responsible for delivering. We will 
complete the final part of the programme in 2012/2013 but the first two phases of the programme 
showed that:     
 
 Over 90% of the 1000 people interviewed were happy with living in Aylesbury Vale 
 The most important thing in making Aylesbury Vale a good place to live was a safe environment. 

Local services, such as shops/pubs/health services were rated highly too, particularly with       
Wendover and Buckingham residents.  

 Transport links, Local jobs and Local services such as shops/pubs/health services were ranked your 
top three factors most in need of improvement. 

 88% said we ‘keep you informed’, up 30% from a national survey last year.  
 Overall, 40% agreed that you can influence, and 54% said you’d like to be more involved, in the     

decisions that affect your local area. 
 70% agreed we ‘provide value for money’, up 20%; and 74% said they had a ‘good impression of 

how we run things’, up 3% from last years’ survey. 
You can find more information about the results of this survey on  www.aylesburyvaledc.gov.uk/
haveyoursay,  
 
We also asked for your views on a range of more specific services and issues including our complaints 
procedure and satisfaction with football pitch provision. 
 
One of our most rewarding consultations was with children from Buckingham Primary School and     
Grenville Combined School (and local residents) about refurbishing the play space in Overn Avenue,   
Buckingham. Staff gave a presentation in assembly and the children’s ideas and thoughts were then fed 
into the design brief. The refurbished play space opened in November 2011.   

http://www.aylesburyvaldc.gov.uk
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Carbon Footprint 

This data will not be available until the end of August 2012. 
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Measuring Progress 

Making Aylesbury Vale the best possible place to live work & visit 

Measure Alert Actual Target 

Overall/general satisfaction with local area  92 90 

This score endorses the investment that we've made, in prioritising our work, protecting and valuing those quality 
of life factors that residents value. Nationally, the average score is closer to 83%, and in previous surveys our score 
has been closer to this. 

The Percentage of people who think AVDC are good at running things  75 50 

This is slightly above the national average and has increased slightly compared to the survey in November 2012. 
However the number of people who are dissatisfied has also gone up significantly from 6% to 10%, so we will need 
to look at this in the next survey wave in the summer to see if this is an emerging trend. 

Protect & improve the living experience in the Vale 

Measure Alert Actual Target 

Overall/general satisfaction with local area  92 90 

See comment above 

Number of recorded serious acquisitive crimes  1,252 1,188 

The target for 2011/12 was to achieve a reduction in Serious Acquisitive Crime (SAC) of 5% compared with 2010/11 
figures. We have finished the year with a slight increase of 0.3%, which equates to only 4 more offences than 
2010/11. It should be noted that SAC was reduced by 21.4% in 2010/11, therefore securing a further 5% reduction 
during the 2011/12 financial year was always going to be challenging. Burglary saw the largest rise of 9% (which 
equates to 36 more offences). However, despite this slight increase Aylesbury Vale has one of the lowest crime 
rates in the Thames Valley region and overall crime has fallen by 29% over the last 5 years. 

Number of affordable homes delivered (gross)   446 400 

We have exceeded our target for 2011/12, enabling 446 homes against a target of 400. This has been achieved by 
the strategic use of top-up grant to assist with the viability of schemes; regular monitoring and liaison, including 
meetings and site visits, with our development partners on the progress of housing schemes; and corporate working 
with planning, legal and finance colleagues to resolve any issues that could delay schemes. 

Grow the economy of the Vale 

Measure Alert Actual Target 

Percentage of business premises with super-fast broadband (up to 40 Mb per sec) ? - - 

This data is supplied by Buckinghamshire Business First (BBF). At the moment they are setting up all the data 
sources so the actual figures are not available yet. However BBF suggest that the figure for businesses with access to 
superfast Broadband is approximately 80%. 

Percentage of business premises that have at least a 2 Mb per second internet 
connection 

? - - 

This data is supplied by Buckinghamshire Business First (BBF). At the moment they are setting up all the data 

Number of business engagements where AVDC provides support on a substantive 
matter  

 25 19 

We made 33 top company visits this year with a minimum of 25 engagements achieved. 

Number of jobs safeguarded/attracted to the Vale as result of AVDC action.   735 254 

There have been 700 new jobs created as a result of the Arla Diary development. 35 jobs have been safeguarded as 
we helped one company to secure a long term lease. We have had 15 significant enquiries but no capacity this year 
for proactive inward investment and no Local Economic Partnership or economic development partners locally    
generating leads - this has changed in 2012/13 and we will have significant inward investment visits and profiles  
going forward. 

http://www.aylesburyvaldc.gov.uk
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Measuring Progress 

Grow the economy of the Vale 

Measure Alert Actual Target 

Number of new jobs created across the Vale as a result of AVDC's business grant 
scheme 

 43 43 

As a result of our Grant scheme 43 jobs were created and £63000 leveraged - the number of new jobs is similar to 
last year. 

Deliver efficient & economic services 

Measure Alert Actual Target 

Remain in the bottom 25% of Councils with the lowest council tax in England   
(201 Councils) 

 164 151 

Aylesbury Vale District Council (AVDC) had the 164th lowest council tax out of 201 Councils (where 1 is the highest 
and 201 is the lowest). AVDC voted to freeze council tax for the second year running at the Council meeting in     
February 2012. The freeze has been made possible by a one-off grant from the government, which is being offered 
to all local authorities that do not increase their council tax in 2012/13. It will mean the district council element of         
residents' total council tax bill will remain at £131.07 for an average Band D property - which is the equivalent of 
just £2.52 a week. 

Percentage of Customers who are satisfied with AVDC services ? - - 

This indicator is currently in development. Discussions have now taken place with key services about how this might 

be collected and a paper is being  prepared for Corporate Board. 

Percentage of people who think the council provides value for money  69 55 

Although we are above target, the percentage of people who agree that AVDC provides vale for money has reduced 
slightly since the November 2011 survey. Due to the small sample size it will be necessary to wait until the next   
survey to see if this is an emerging trend. However, over the past two years we've been developing a 'value for  
money' campaign, highlighting the actual weekly cost to tax payers of some key services. Our scores reflect the   
penetration this campaign has had, steadily increasing from 37% in the 2008 Place Survey to 51% in AVDC's last   
survey in July 2010. Nationally, this figure sits closer to 45 - 50%.  

Improve communications & engagement with our customers 

Measure Alert Actual Target 

Percentage of people who feel well informed about council services  85 80 

A hard target to beat as the national average has ranged from 54-60% over the past year. A high informed score 
would suggest that developing and investing in new forms of communication media, such as our website and social 
media at the same time as maintaining existing ones, e.g. council news magazine, has had a significant impact. 
There has been a slight reduction in those who feel well informed compared to the survey in November 2011,    
however as this survey sample was small we will need to wait until the next survey to see if this is an emerging 
trend.  

Percentage of people who feel that we listen to them/take their views into       
account 

 76 50 

This score indicates that our programme of consultation and increasingly more regular consultation with resident's, 
has an impact on how they feel we take their views into account. The national average is closer to 40%.  

http://www.aylesburyvaldc.gov.uk
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Measuring Progress 

Improve communications & engagement with our customers 

Measure Alert Actual Target 

Percentage of people who feel they can influence decisions in their locality  48 50 

Although we have not achieved the target for this indicator, there has been a significant increase in the number of 
people who feel they can influence decisions compared to the November 2011 survey. This score is also above the 
figures from the CLG Citizenship survey which produced a result of 37% in 2009/10. The CLG Citizenship survey is 
made up of 10,000 interviews conducted in England between April 2009 and March 2010. It will be necessary to see 
if this result continues to improve in the next survey in Summer 2012.  

Percentage of people who know what their District Councillor can do to help/
support them 

 41 50 

We have not achieved the target for this indicator and unfortunately the number of people who know what their 
district councillor can do to help/support them has gone down since the survey in November 2011. Due to the small 
sample size we will need to wait until the next survey in the summer 2012 to see if this is an emerging trend.   

http://www.aylesburyvaldc.gov.uk
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Did you know? 

The Council delivers services to around 174,100 residents at a cost of £2.52 per week to the average 

household (band D property). Here are some interesting facts about the level of activity of some of our 

services. 

 Over 900,000 visits to Aqua Vale and Swan Pool leisure centres  

 6,300 adults attended health improvement projects including Energise Gold, Chair Based Exercise, 

Ladies Only Swimming, Parent and Toddler Swimming and Sky Ride.  

 Over 7,000 attendances at events, such as Roald Dahl Festival, Music in Quiet Places, Aylesbury 

Street Festival, Bucks School Games, National Family Week, National Play Day, and Theatre in the 

Villages.  

 Over 7,000 children attended the Jonathan Page After School Club and holiday play scheme and the 

Play around the Parishes holiday schemes. 

 Over 7,300 children and young people attended activities and events including Street Sports        

programme and the beginning of Sportivate activities, On the Road, charged and free holiday        

activities, Street Dance and Street Cheer term time classes.  

 Over 2,200 days given by biodiversity volunteers, worth almost £400,000 e.g. Aylesbury Vale Barn 

Owl Project, North Bucks Bat Group, Vale Countryside Volunteers  

 Over 10,000 new trees planted 

 Over 3,400 sessions were booked at AVDC’s Community Centres 

 Issued 138 news items. 

 Community Chest provided £500,000 of funding to 72 Voluntary and Community Sector                  

organisations across the Vale. 

 AVDC provided £643,000 of funding to 48 organisations  

 Dealt with over 45,000 customer enquiries 

 Provided 13,891 hours of positive activities for young people. 

 45,258 people visited the Aylesbury Tourist Information Centre. 

 Worked with our partners to enable 446 affordable homes to be built in the district. 
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Did you know? 

 Completed 44 routine health and safety inspections, 19 investigations of serious accidents and 86 

investigations of minor accidents. 

 Inspected 559 food premises 

 Investigated 503 noise complaints 

 323 stray dogs were reported to us  - 143 were returned directly to their owners, 147 were picked 

up by the dog warden and taken to kennels and 33 were never located. 

 Licensed 382 private hire/hackney carriage drivers and 787 vehicles. 

 Issued over 27 formal warnings to taxi drivers with 12 having their licenses suspended.  Ten             

applicants have had their applications for drivers licences refused. 

 Issued 723 temporary event notices 

 Recycled or composted almost 12,000 tonnes of rubbish from over five and a half million rubbish 

collections.  

 Removed 457 fly-tips in an average time of 0.63 days each. 

 Received 821 referrals of potential benefit fraud, 530 of which went on for a full investigation. 130 

of these identified overpaid benefits due to fraud. 

 Identified total fraudulent benefit overpayments of over £240,000 as a result of fraud investiga-

tions. 

 Successfully prosecuted 12 people for benefit offences, 5 people received an administrative penalty 

(fine), 29 people were cautioned for benefit offences and 11 people were sent warning letters  

 Accepted for assistance 126 cases under our statutory homelessness duty 

 Prevented 395 households from becoming homeless through advice and assistance 

 Rehoused 567 households via Bucks Home Choice from applications managed by AVDC. 
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About Aylesbury Vale 

Place 
 
Aylesbury Vale is a large shire district (900 square kilometres or 350 square miles) which is mainly rural in 
character and has a high quality environment. Parts of Aylesbury Vale have been designated for their 
landscape quality, either as forming part of the Chilterns Area of Outstanding Natural Beauty, Areas of 
Attractive Landscape or Local Landscape Areas. 
 
The district is made up of the two towns of Aylesbury and Buckingham and well over 100 smaller        
settlements. These include the attractive country settlements of Wendover and Winslow, and many other 
beautiful villages. 
 

Community 
 
The latest population figures from the 2011 Census show the district having a population of 174,100.    
According to the Office for National Statistics our population is forecast to grow by around 16% between 
2008 and 2033 - a total of 27,700 people. Over the same period, the population aged 65-74 is expected to 
grow by 74% and the group aged 75 plus by 135%. This trend is similar to that expected nationally and is 
driven by increasing life expectancy and the current age profile of the population. 
 
Approximately 90% of the population are classified as white, with ethnic minority communities              
representing 10% of the population. As at March 2012 there were 72,866 households in the district. 
  
Using the national index of multiple deprivation (2010) the district overall has low levels of  deprivation 
compared to the South East, out of 66 Local Authorities (district level) Aylesbury Vale ranks 43, where 1 is 
most deprived and 66 is the least deprived. There are 18 areas of Aylesbury Vale that rank among the 
bottom quartile (25% most deprived) in the south east region and these are all situated in Aylesbury 
Town. Using the 2001 census population figures (the detailed 2011 figures are not available yet) , the  
population of these 18 areas is 26,617, which represents 16% of the total population of the district.  
 

Economy 
 
Of the working age population, 5.7% are unemployed (figures from Nomis Website). The 2001 census 
found that 34,666 people commute out of the district to work and 16,752 people commute in to the      
district. The Vale is, therefore, a net exporter of 17,914 workers. 
 

The most recent ONS Annual Population Survey shows 82,500 people employed in Aylesbury Vale with 
the largest sector of employment in “Public Admin, Education & Health” accounting for 24% of total  in 
the district (20,100 employees). 
 

The survey also shows that the highest percentage of Aylesbury Vale’s working population were em-
ployed in professional occupations 23.2% – above the national average (19.4%).  
 

Environment 
 

Aylesbury Vale is the third largest district in England (900 square kilometres). It is mainly rural with a high 
quality environment. Nearly 10% of the area of the district has some form of designation for either 
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About Aylesbury Vale 

Environment 
 

ecology or geology and the vale contains 21% of the internationally important sites and just under half of 
the nationally important sites within Buckinghamshire and Milton Keynes. 
 

There are currently three Air Quality Management Areas (AQMA) already formally declared for Aylesbury 
Town centre. Additional air quality hot-spots/future AQMAs have already been identified during previous 
air quality Detailed Assessments.   
 
Aylesbury Vale has seen a decline in both gas and electricity consumption between 2005 – 2010, although 
there was a slight increase in 2010. According to figures from the Department of Energy and Climate 
Change Aylesbury Vale saw a decrease in carbon emissions of 15%   between 2005 and 2009. The level of 
domestic carbon emissions per capita in Aylesbury Vale is below the county and regional averages. 
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How the council works 

Political Management 2011/12 

Aylesbury Vale District Council has 59 councillors representing 36 wards. 
 
The Conservative group led by Cllr John Cartwright has 37 seats, the Liberal Democrats led by Cllr Steven 
Lambert has 17 seats, the Labour Party led by Cllr Robin Stuchbury has two seats, UKIP led by Cllr Chris 
Adams has two seats and there is one seat  held by an independent. 
 
Councillors have a duty to represent their wards and the residents within them and to deliver good       
quality, value for money services across the district. 
 
Full council meets every two months and meetings are chaired by the Chairman of the Council. These 
meetings are open to the public. Full council concentrates on the wider issues such as  major policy        
decisions and statutory matters such as setting the annual budget.  
 
The Cabinet is at the heart of the day to day decision making process. It exercises all the Council’s        
functions which are not the responsibility of any other part of the authority. It also has the key role in   
proposing the budget and policy framework to the Council. In 2011/12 the Cabinet was made up of ten 
councillors, however following a reorganisation there are now nine cabinet Members. 
 
The cabinet members all have specific areas of responsibility. The Cabinet for 2011/12 were; 
 
Leader of the Council      Cllr John Cartwright 
Civic Amenities       Cllr Brian Roberts 
Community Matters      Cllr Pam Pearce 
Corporate Issues       Cllr Phil Yerby 
Deputy Leader & Economic Development  Cllr Michael Edmonds 
Environment and Health     Cllr Sir Beville Stanier 
Leisure        Cllr David Thompson 
Planned Development      Cllr Sue Polhill 
Resources        Cllr Neil Blake 
Strategic planning      Cllr Carole Paternoster 
 
There are a number of council committees that deal with a range of matters such as planning and          
licensing. There are also four scrutiny committees whose purpose is to hold the Cabinet to account in   
carrying out its functions by acting as a “critical friend”. 
 

Service Management 

Aylesbury Vale District Council employs just over 550 staff and Chief Executive, Andrew Grant, has the 
overall responsibility for the management of the council. The top management team is made up of the 
Chief Executive, the Deputy Chief Executive, Jon McGinty, and three directors, Tracey Aldworth, Matt    
Partridge and Andrew Small. 
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How to contact us  
Contacting Aylesbury Vale District Council 

Call us on: 01296 585858                                                                                                                       

8.30am to 5:30pm Monday to Friday 

Minicom: 01296 585055 

Visit our website at: www.aylesburyvaledc.gov.uk       Email: custserv@aylesburyvaledc.gov.uk 

Write to us  

Aylesbury Vale District Council 
The Gateway,  
Gatehouse Road 
Aylesbury,  
Bucks  HP19 8FF 
 

or visit us at:  

Aylesbury Vale District Council    Monday - Wednesday 8.45am to 5.15pm 
Customer Service Centre     Thursday 9.45am to 5.15pm 
66 High Street       Friday 8.45am to 4.45pm 
Aylesbury 
Bucks HP20 1SD 
 

Details of our other offices including opening times are shown below. 

Buckingham Centre                                     Winslow Library 
Verney Close                                                            Park Road 
Buckingham                                                             Winslow 
MK18 1JP                                                               MK18 3DL 
01296 585858                                                       01296 585858 

Tuesday & Thursday   9.30am - 5pm    Monday & Wednesday 10.00am - 4.45pm 

Wednesday   9.30am - 2pm 
 
Friday   9.30am - 4.45pm 

Audit, Risk and Performance 

Aylesbury Vale District Council 

66 High Street, Aylesbury, Bucks  HP20 1SD 

Tel: (01296) 585004 Minicom: (01296) 585055 

Email: performance@aylesburyvaledc.gov.uk 
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