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Introduction 

2012 was a memorable year for many reasons, but especially because of the spectacular Olympics and 
Paralympics. We were fortunate to host a free Paralympic flame event in Aylesbury Town Centre,           
celebrating Stoke Mandeville, as the birthplace of the Paralympic Movement. Aylesbury celebrated the 
Paralympic Torch with a fusion of fire, light, song and dance, as it started the journey to London.            
Particularly memorable was the flame lighting ceremony itself at Stoke Mandeville Stadium. What a    
wonderful Legacy for the district which we can now build on in many ways. 

It is great to see that we have helped deliver 368 new affordable homes in partnership with our             
Registered Providers,  against an annual target of 200. These new homes have been provided in a wide 
range of places including Aylesbury, Buckingham, Haddenham, Halton, Calvert, and a Rural Exception 
Scheme at Mursley. It’s also good to see a major software company, McAfee expanding their operation in 
Aylesbury. 

There has been much good work undertaken in the past year and this continues into 2013/14, with the 
opening of Waitrose and Travelodge in Aylesbury in the summer  of 2013. We have successfully secured 
section 106 developer contributions and a £50,000 grant from WREN (a not-for-profit organisation), so 
that Families in Buckingham can enjoy new and improved play facilities at Bridge Street this autumn and 
for years to come. 

We are also facing big challenges in the future as our Government grant continues to reduce. We want to 
be in the best position to continue to provide services our customers value and need and to do that we 
are having to think of ways to do things differently, including finding opportunities for providing new   
services which people are willing to pay for. Apart from new services, we’re also having to take a very 
close look at the services we currently provide and if we can deliver them more efficiently. We’ve started 
to introduce changes already. The Local Development Order (to handle smaller household extensions in a 
streamlined process) is one way in which we are thinking    differently and providing a service which will 
help us reduce costs. 

We are also looking at introducing, or slightly increasing, some fees where it is though prudent to do so. 
Such increases are debated long and hard because we appreciate the difficulties that the economic   
downturn has placed on households. However, with the significant financial cut coming our way, we will 
have to look at all possibilities of balancing our budget. 

We are looking at reviewing our priorities across the council so that we can continue to put customers at 
the heart of what we do. 

Despite the financial restraints we have had thrust upon us we have achieved a 
lot during the last 12 months and you can read about this in the “what we did in 
2012/13” section of this report. Detailed information about our progress against 
the specific actions in the Corporate Plan can be found in the performance         
appendix.    

Councillor Neil Blake 

Cabinet Member for Resources 
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          Corporate plan priorities 

The AVDC Corporate Plan sets out our priorities for 2011-2015.  

It sets out our central strategy and shows how we intend to address the main challenges facing the       
district, working alone and with our partners, for the benefit of residents and service users. We’ve set 
ourselves four priorities which, we believe, will help us provide the right level of services in a way that will 
benefit the people of Aylesbury Vale. We want to do all we can to support existing businesses and bring 
new employment opportunities to the Vale. 

 
We know that one of the things people who live in the Vale value most is the quality of life here. We want 
to protect those things you love, like our countryside and history, while providing new development in a 
way that suits our communities and locality. 
 
Through our councillors and officers, we will be working closely with town and parish councils, and local 
area forums, to ensure that we know what’s happening in our communities at the grass roots level. We 
also want to know what you, our residents, think. We’ll continue to consult you regularly and keep you 
informed, using both traditional and social media. 
 

http://www.aylesburyvaldc.gov.uk
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           Corporate plan priorities 

These are the corporate plan priorities as set out in the corporate 
plan published in 2011. 

Protecting and improving the living experience 

Build better communities 

Working with housing providers, the council continues to help the homeless, vulnerable people and      
families on low incomes find suitable accommodation and to create more affordable housing in the       
district. But community is about more than homes – quality of life is important too. That’s why the council 
supports the voluntary and community sector to provide services to local people. And why we’re keen to 
get more people using our leisure and cultural facilities. This part of Buckinghamshire remains one of the 
safest places to live in England. We pledge to continue to work closely with Thames Valley Police to keep it 
that way. We’ll be doing our bit by tackling anti-social behaviour, littering and graffiti. 

Improve our towns 

Our towns are at the heart of our communities, with the retail sector providing around one quarter of all 
jobs. They need to be safe, inviting and well designed, to be attractive and welcoming, as well as           
functional. Our civil enforcement officers, currently engaged in parking duties, may be able to expand 
their roles to act in a wider role to tackle other town centre issues, such as littering. 

Enhance our natural and built environments 

The history of Aylesbury Vale can be seen through the buildings in our beautiful towns and villages.       
Preserving all that’s good from the past using, for example, conservation areas, continues to be one of our 
priorities. With an eye to the future, we want to encourage higher environmental standards in the new 
buildings that will form part of the Vale of Aylesbury Plan. We treasure our natural wildlife and landscapes 
and we’d like to encourage local people to get involved by enjoying and supporting them. 

 

Growing the economy of the Vale 
Attract new businesses to the Vale 

A buoyant local economy is one of the keys to the future success of the Vale. As traditional local           
manufacturing industries have declined, we need to make sure we attract new companies to the area to 
provide jobs. The council’s role in this is vital. We have to make sure that sufficient land is made available 
for business use, through the planning process, as well as supporting both existing and new businesses 
through our policies. 

Improve our infrastructure 

In order to encourage more business into the area, we have to have the infrastructure to support it. Good 
transport links, electricity and water supplies can all make or break developments. Particularly important 
to business these days is high speed broadband and we need to ensure that we can offer potential        
employers everything they need to succeed. 

http://www.aylesburyvaldc.gov.uk
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           Corporate plan priorities 

These are the corporate plan priorities as set out in the corporate 
plan published in 2011. 

Deliver town centre projects 

Work continues on the redevelopment of Aylesbury town centre. The council is seeking a development 
partner for the retail development on the northern side of Exchange Street. This will complete the final 
phase of the Waterside development, which will see Waitrose and Travelodge open in 2013, adjacent to 
the theatre. We must continue to look ahead and devise a plan for the way Buckinghamshire’s county 
town will develop and thrive in years to come. 

Delivering efficient and economic services 
Improve our services 

In recent years, technology has brought us many new ways of working and it’s our aim to use those     
technologies to improve our services to you, giving you better access to our services when you need them. 
We also want to work smarter as an organisation, to find innovative ways to give you the services you 
want. Plans to transform our waste and recycling services are well underway and are set to be                 
implemented in 2012. We are also developing an on-line service which allows customers to sign up for 
their own AVDC customer account to keep a track of their interactions with the Council. 

Generate more income 

The recent economic downturn has hit councils hard; government funding has been slashed and will     
remain tight for the foreseeable future. So we have to find other ways of providing the money we need to 
provide our services. One way to do this is to look at the balance of income we get from council tax, with 
that of money we raise from specific fees and charges. Should people who use services pay more for them 
to allow us to keep council tax for everyone lower? Would some people be prepared to pay for new, or 
enhanced, Council services ? 

Reduce our costs 

Getting value for money is more important than ever. We need to improve the way we buy goods and   
services and look at key contracts for services, such as leisure centre management, horticulture and street 
cleansing. We should also consider reducing or stopping services that are not valued by our customers. 

Improving communication and interaction with our 

customers 
Improve relationships with parishes 

Town and parish councils are an established link to specific geographic communities. It’s important that 
we continue to nurture those links, to make sure people are aware of the council’s plans, and that we   
listen to what people have to say about them. 

http://www.aylesburyvaldc.gov.uk
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           Corporate plan priorities 

These are the corporate plan priorities as set out in the corporate 
plan published in 2011. 

Help councillors be more accessible to the public 

Our councillors are our main link to the people we serve. Using modern communications, we want to help 
our councillors to be as accessible as possible to the local communities they service, be able to easily  
feedback your views so we can take account of them, and act as advocates for AVDC. 

Better understand our customers 

We’ll continue to consult you regularly on important issues and listen to what you have to say. Social    
media, such as Facebook and Twitter, help us hear your views too. Our website will continue to be the 
most immediate way of displaying council news and letting you take part in online surveys. 
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Protecting and improving the living experience 

What we did in 2012-2013 
 
We organised the Paralympic Flame Celebration which saw 9,000 people visit Aylesbury town centre, 
watching performances and taking part in activities throughout the day. A large number of community 
and staff volunteers helped make the day a success and played their part to put Aylesbury on the map.  
 
Three new children’s play areas were opened at Narbeth Drive, The Paddock, and Fairmile in Aylesbury. The 
council consulted local schoolchildren on the type of equipment they wanted to see in their local play  
area; the equipment and features installed reflect their preferences. A small tarmac fenced area at the 
Southcourt Community Centre has also been transformed into a new sensory learning zone.  
 
We organised a funding fair for community groups, charities and voluntary organisations across       
Buckinghamshire. Groups had the opportunity to participate in workshop sessions about funding, talk  
directly to grant makers and organisations offering advice, and learn how to apply for funding.  
 
We secured £60,000 in developer contributions to install 20 LED lighting units along the main footpaths 
through Vale Park in Aylesbury. The new LED lights are designed to improve and extend the use the park. 
They reduce night sky light pollution and are more energy efficient than conventional light units. The 
lights will be dimmed at off-peak periods to reduce carbon emissions.  
 
We produced a film called ‘Snatched’ with Grange School students to inform young people about street    
robbery, which has been seen by over 12,000 students. It is hoped the project will get young people    
thinking about personal safety and keeping personal items out of view and secure.  
 
The community Safety Team gave out timer switches and burglary info packs to over 900 residents 
during the wintertime burglary road shows. The road shows highlighted the importance of protecting 
your home by taking simple steps such as using timers to turn lights and radios on. Burglary reduced by 
18.1% in the last year. Overall crime reduced by a further 5% during 2012/13 .  
 
We worked with partners to ensure that Aylesbury Town Centre was awarded the Purple Flag for a    
second year. This means that the town centre has been officially recognised as a welcoming and             
well-managed place to visit in the evening. Purple Flag assessors highlighted a number of achievements in 
Aylesbury over the past year including several successful new crime reduction and security operations, 
the extension of activities at the Waterside Theatre and the range of arts and cultural activities – in part 
associated with the 2012 Games Flame Festival and associated events.  
 
We agreed a protocol for highways works within Conservation Areas, which has been adopted by both 
AVDC and Buckinghamshire County Council. This protocol ensures that any work to highways within     
historic areas is sensitive to the special character of the area. The protocol will also save both Councils 
money. In the past, some works have had to be revisited multiple times as inappropriate materials were 
used in highways repairs. The Protocol will ensure that works are undertaken in the correct way first time.  
 
More than 300 young people from four secondary schools took part in Local democracy sessions,     
working with members to learn about local democracy and how they can influence decisions in their local 
area.  
 
 
 

Protecting and improving the living experience 
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Growing the local economy 

What we did in 2012-2013 

 

We provided funding to the Aylesbury Enterprise and Innovation Centre to help them run free one-to-
one business advice sessions to early stage businesses, they have provided nearly 100 sessions over the 
last year. 
 
AVDC supported the launch of McAfee’s Global Engineering Centre new HQ in Aylesbury in November 
2012, securing the presence of the Rt Hon. Secretary of State for higher education and science David   
Willets MP. 
 

We completed a major project to refurbish / improve the Aqua Vale Swimming and Fitness Centre. The 
project has significantly enhanced the customers experience and directly contributed to improving the 
financial performance of the Centre. The project was delivered on time and on budget.  
 

We started work on the new Waitrose Store in Aylesbury, after a challenging time preparing the ground 
for construction, . The store will open in July 2013 alongside a new multi-storey public car park and     
Travelodge Hotel. The development will bring a range of benefits to Aylesbury town, not only creating 
around 200 jobs, but also improving the look and feel of the area. A new foot bridge across the Bear 
Brook will link the site to the canal, completing a lovely public space around the Waterside Theatre and 
the Waitrose complex.  
 
We supported the promotion of Buckingham with a grant of £10k to the Destination Buckingham Group 
which is coordinating activity to raise awareness of the town as destination for visitors. 
 
We provided grant awards totally nearly £50,000 to support four Business Grants, two Vital Village 

Awards and one Golden Welcome, which will all help to provide new employment opportunities in the 

Vale.  

 

We worked with our Local Enterprise partnerships to help secure over £6m of investment to help      

support investment proposals at Silverstone and the Waterside area in Aylesbury.   

 

We played a key role in helping to organise two events aimed at promoting the Assistive Medical    

Technologies potential of Stoke Mandeville at the Global Business Summit, attended by over 150         

businesses, academics and Paralympic associations and the Meet the Buyer annual telehealth event, with 

over 120 businesses taking part in this.  

 

During Apprenticeship week, AVDC worked with Aylesbury College to actively engage with young       

people to identify future career opportunities with businesses., a project called ’workwise’.  

 

AVDC continued its funding of the Aylesbury Town Centre Partnership contributing over 70% of the 

budget to support the Partnership in delivering its business plan targets.  

http://www.aylesburyvaldc.gov.uk
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Delivering efficient and economic services 

What we did in 2012-2013 
 

We introduced a new app to give residents and visitors a new way to stay up-to-date with what’s on in 
Aylesbury Vale through one button on their smart phones. The What’s On application, developed by 
Aylesbury Vale District Council, features a guide to what’s happening in the area, together with listings for 
the Odeon Cinema and Waterside Theatre in Aylesbury.  
 
We implemented new and improved waste collection arrangements in September 2012. The new        
arrangements were well received by residents and the recycling rate for the first seven months is now 
over 50% compared to the previous rate of 21%. The new arrangements have saved £710,000 to date.  
 
More than 10,000 households have already signed up for our new garden waste collection, saving    
themselves the task of travelling or arranging private pick-ups to dispose of their garden waste. Through 
the service, residents can dispose of leaves, grass, hedge and tree cuttings, and similar materials.  
 
The new Leisure Management Contract for the leisure centres was awarded to Sports and Leisure    
Management who operate under their brand name ‘Everyone Active’. The new contract commenced on 1 
April 2013 and has resulted in savings of £450,000. 
 
The new integrated horticultural and street cleansing contract provided the opportunity to review the 
specification for tackling littering and graffiti, we will use one rather than two contractors to cover these 
areas of work compared to the previous arrangements. Resulting in a more efficient service and savings 
of £230,000. The inclusion of dog bin collections into this contract which will also save Town and  Parish 
councils 50% on the cost of removal.  
 
Aylesbury Vale District Council (AVDC) agreed the first council tax rise in three years to generate           
additional funding that will go towards maintaining services, in the wake of significant reductions in      
AVDC’s grant funding from central government. Residents will pay an extra two per cent for the district 
council’s share of the overall bill in 2013/14, an increase of £2.62 per year for a Band D property.  
 
Our Gateway offices achieved a Display Energy Certificate (DEC) rating score of ‘B’, the second highest 
rating that can be achieved. We cut carbon emissions from electricity use in our Gateway offices by 38% 
between December 2010 and December 2012. We have cut our total carbon emissions by more than 22 
per cent over the past four years, a full year ahead of schedule, saving £170,000 a year in energy costs.  
 
The £5.6m modernisation and improvement of the Aqua Vale Swimming and Fitness Centre was      
completed in September 2012 resulting in a new retractable roof covering the existing outdoor pool, a 
new café area, new “dry side” changing rooms and additional “wet side” changing areas, the reception 
area and fitness suite have been extended and 40 additional car parking spaces have been created.  These 
improvements will help ensure customer satisfaction remains at the highest levels.  
 
We are generating income and promoting our arboriculture service by providing an arboricultural        
service to Hertsmere Borough Council and South Northamptonshire Council. 
 
 
 
 

http://www.aylesburyvaldc.gov.uk
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Improving communication and interactions with 

our customers 

What we did in 2012-2013 
 
We completed our rolling programme of consultation to find out residents’  views about living in       
Aylesbury Vale and their thoughts on some of the key services we are responsible for delivering.  
 
 92% of residents interviewed said they were happy living in the district. 
 78% of respondents felt the council was doing a good job, up 3% on last year.  
 73% agreed that the authority provides value for money – compared to a national average of just 

51%. 
 The area’s top three strengths were a safe environment, a peaceful location and the Vale’s location 

in terms of easy access to other places for work, leisure or to shop.  
 Transport links, Local jobs and Local services such as shops/pubs/health services were ranked your 

top three factors most in need of improvement. 
 
We undertook a community safety survey of residents in four wards in Aylesbury Vale to find out what 
people felt the local priorities for the community safety partnership should be, and what issues were of 
concern to local residents. The results of this survey have informed the 2013/14 community safety       
partnership plan. 
 
We provide useful community and funding information by email to almost 800 voluntary sector           
organisations across the district; last year we sent over 450 updates. 
 
We publish a monthly factsheet for older people, to improve information on support services available 
across the district. These are all available on our website at www.aylesburyvaledc.gov.uk/50/  
 
We introduced Paypoint to make it easier for residents to pay their council tax and business rates.     
Almost 70 locations across the Vale can now take these payments including post offices and local shops.     
 
Tree Preservation Orders and Conservation Areas can now be viewed online. An interactive map        
identifies the tree preservation orders as well as other planning constraints. This allows residents to check 
whether a property is subject to any tree constraints before carrying out any tree work. 
www.aylesburyvaledc.gov.uk/trees  
 
Residents and local business were invited to sign up to a new eNewsletter to keep up to date about the 
Government’s plans for HS2 and actions being taken locally to stop it or in the event of it going ahead, 
mitigate its impact.  
 
We asked residents to help us review pages of our website to make them easier to use. 
 
Live blogs were used on the recycling and waste pages to help answers residents’ questions about the 
new recycling and waste collection service.   

http://www.aylesburyvaldc.gov.uk
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Carbon Footprint 

This data will not be available until the end of August 2013. 
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Measuring Progress 

Making Aylesbury Vale the best possible place to live work & visit 

Measure Alert Actual Target 

Overall/general satisfaction with local area  92% 90% 

This score is very encouraging especially as nationally, the average score is closer to 83%, and in previous surveys 
our score has been closer to this.  

The Percentage of people who think AVDC are good at running things  78% 50% 

The latest figures show a 3% increase from the initial survey. The only significant difference over time is the           
increased extent to which respondents mentioned how well the council keeps them informed rising by 5% to 49%. It 
is possible that the extensive publicity campaign developed for the waste transformation had an influence on this 
figure. We compare well (+8%) with the latest national figures available (LGinsight/Populus report), although the 
wording is slightly different 70% of respondents said they were satisfied with the way their council ran things. 

Protect & improve the living experience in the Vale 

Measure Alert Actual Target 

Overall/general satisfaction with local area  91% 90% 

See above 

Number of recorded serious acquisitive crimes  1,289 1,1 

Our target was to reduce serious acquisitive crime (SAC) by 5% and to reduce all crime by 2.5%. Unfortunately for 
SAC there has been a small increase of 2% on last years figures, however we have exceeded our target for all crime, 
achieving a 5% reduction. This is the 8th consecutive year that crime has reduced in the Vale. Our crime prevention 
campaigns in relation to burglary have been very successful and burglary has reduced by almost 18% (77 incidents). 
Theft of cars has also reduced by almost 32% (43 incidents). There has been an increase in theft from vehicles (144 
incidents), partly related to metal theft; and an increase in personal robbery (9 incidents). In January 2013 we 
launched a robbery awareness raising film and have been taking this to school assemblies over the past three 
months, reaching over 12,000 young people.  

Number of affordable homes delivered (gross)   368 200 

Despite the challenging economic climate we have helped enable 368 affordable homes against our target of 200, 
which is 84% above target in this financial year. This has included the completion of the Serpentine in Aylesbury, a 
rural exception scheme in Mursley and the final affordable units being completed on the Princess Mary Gate 
scheme in Wendover. We have also had the first 5 units delivered on the London Road Development in Buckingham. 
Over the coming year we expect to see more units completed on Berryfields, London Road in Buckingham and 20 
new affordable homes in Bedgrove, Aylesbury. Developers continue to challenge the delivery of affordable housing 
on financial viability grounds. This highlights the importance of our Housing Capital Programme which helps to    
ensure the supply of affordable homes for the increasing number of applicants on our Housing Register.   

Grow the economy of the Vale 

Measure Alert Actual Target 

Percentage of business premises with super-fast broadband (up to 40 Mb per sec) ? - - 

Current countywide position is circa 50% superfast coverage. Expected position at end of 2014 (commercial invest-
ment programmes) is 72% superfast coverage for premises across Bucks. 2014 market investment figures   envisage 
51% superfast coverage in AVDC - this equates to 39,082 premises. The total number of business premises in AVDC 
is 4.7% of the total, it is plausible to assume that 1,837 business premises will be superfast enabled by 2014.  

Percentage of business premises that have at least a 2 Mb per second internet 
connection 

 89% 100% 

Using current knowledge of premises with a connection of less than 2 Mbps (download), it can be deduced that 
73,446 premises across AVDC have a connection of 2 Mbps or better; equating to 96% of all premises across the  
Vale. We therefore understand that 3,265 premises have less than 2 Mbps connectivity. Using updated datasets, we 
can approximate that there are circa 392 businesses in the Vale that cannot access broadband speeds of 2 Mbps or 
more, from a total of 3,575 of business premises. Therefore, some 3,183 business premises can access broadband 
speeds of 2Mbps or more (89%).  

http://www.aylesburyvaldc.gov.uk
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Measuring Progress 

Grow the economy of the Vale 

Measure Alert Actual Target 

Number of business engagements where AVDC provides support on a substantive 
matter  

 26 25 

 We have exceeded our annual target by 1 engagement. The implementation of the business support Memorandum 
Of Understanding with Bucks Business First is underway, providing a comprehensive business support service. In-
crease in business uptake of support services is being tracked. 

Number of jobs safeguarded/attracted to the Vale as result of AVDC action.   800 260 

We have worked closely with a large organisation over the last two years to engage with them and to keep them in 
the Vale, following their acquisition. This has involved offer of premises searches, help with car parking and securing 
the presence of a Government minister at the official launch of their Global HQ. We have been working closely with 
UK Trade and Industry (UKTI) on both new and existing Foreign Direct Investment companies to share intelligence 
on business activity, working with UKTI's FDI account manager to provide support with them to these businesses to 
help them stay here and grow. 

Number of new jobs created across the Vale as a result of AVDC's business grant 
scheme 

 14 45 

Unfortunately we have not achieved our annual target of 45 jobs created in 2012/13 as a result of the business 
grant scheme, this is in part due to a number of applications being turned down by the panel as the applications 
were not considered to be of sufficient quality. One grant was also awarded but subsequently turned down as the 
project didn't progress. 

Deliver efficient & economic services 

Measure Alert Actual Target 

Remain in the bottom 25% of Councils with the lowest council tax in England   
(201 Councils) 

 165 150 

Aylesbury Vale District Council (AVDC) had the 165th lowest council tax out of 201 Councils (where 1 is the highest 
and 201 is the lowest).  

Percentage of Customers who are satisfied with AVDC services ? - - 

It is not possible to report on this indicator at the present time. 

Percentage of people who think the council provides value for money  73 55 

This compares very well (+23%) with the latest national figures available (LGinsight/Populus report), where 50%  
agreed that their local council gives local people good ‘value for money’. Over the last few years our ‘value for   
money’ campaign has focussed on illustrating the wide range of services and their low cost to council tax payers. 
This over time may have contributed to our higher rating. 

Improve communications & engagement with our customers 

Measure Alert Actual Target 

Percentage of people who feel well informed about council services  86 80 

Our results continue to compare very favourably (+28%) with the latest national figures (LGinsight/Populus report), 
where 58% of respondents felt ‘well’ or ‘very well’ informed. We have been expanding our communication channels  
including making more use of social media. National research has demonstrated a strong correlation between feel-
ing informed and overall satisfaction with councils. 

Percentage of people who feel that we listen to them/take their views into       
account 

 73 50 

This score indicates that our programme of consultation and increasingly more regular consultation with resident's, 
has an impact on how they feel we take their views into account. The national average is closer to 40%.  

http://www.aylesburyvaldc.gov.uk
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Measuring Progress 

Improve communications & engagement with our customers 

Measure Alert Actual Target 

Percentage of people who feel they can influence decisions in their locality  42 50 

As we now know, 39% do not want to get involved in the decision making process at all, thus making this target 
hard to achieve. If those who didn’t want to get involved were excluded the figure would be closer to 60% giving a 
truer picture of how residents who want to get involved feel about the opportunities to do so. 

Percentage of people who know what their District Councillor can do to help/
support them 

 42 50 

The member development group has been considering the information needs of members in relation to links with 
their communities and their could be merit in the Group also reviewing this aspect. 

http://www.aylesburyvaldc.gov.uk
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Did you know? 

The Council delivers services to around 174,100 residents at a cost of £2.62 per week to the average 

household (band D property). Here are some interesting facts about the level of activity of some of our 

services. 

 Over 900,000 visits to Aqua Vale and Swan Pool leisure centres  

 12,563 people attended youth sessions such as Disability sports and arts clubs, Holiday Activities 

and Sportivate projects and adult health improvement sessions such as Ladies Only Swimming, Ball-

room dancing and Energise Gold.  

 9000 attended the Paralympic Flame Celebration in Aylesbury Town Centre.  

 Over 6,500 attendances at events, such as Roald Dahl Festival, Music in Quiet Places, , Global Street 

Beats, National Play Day, Activate Youth Dance Festival and Theatre in the Villages.  

 Over 8,500 children attended the Jonathan Page After School Club and holiday play scheme and the 

Play around the Parishes holiday schemes. 

 Over 2,200 days given by biodiversity volunteers, worth almost £110,000 e.g. Aylesbury Vale Barn 

Owl Project, North Bucks Bat Group, Vale Countryside Volunteers  

 Over 80 parish councils took up the offer for a free English Oak tree to mark the Diamond Jubilee. 

 Over 10,000 new trees planted 

 Over 3,700 sessions were booked at AVDC’s Community Centres 

 Issued 151 news items. 

 Provided £527,386 of funding to 18 voluntary and community sector organisations, we also funded 

14 lunch clubs by providing £7,282.  

 23,575 people visited the Aylesbury Tourist Information Centre. 

 There were 178,107 unique visits to the Visit Bucks website.  

 Worked with our partners to enable 368 affordable homes to be built in the district. 

 Accepted for assistance 133 cases under our statutory homelessness duty 

 Prevented 99 households from becoming homeless through advice and assistance 

 Rehoused 637 households via Bucks Home Choice from applications managed by AVDC. 
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Did you know? 

 Completed 8 routine health and safety inspections, 10 investigations of serious accidents and 31 

investigations of minor accidents. 

 Inspected 390 food premises 

 Investigated 489 noise complaints 

 292 stray dogs were reported to us  - 88 were returned directly to their owners, 109 were picked up 

by the dog warden and taken to kennels and 95 were never located or aborted before the dog war-

den arrived. 

 Licensed 315 private hire/hackney carriage drivers, 810 vehicles and 92 operators.  

 Issued over 160 formal warnings to taxi drivers with 12 having their licenses suspended. 4 appli-

cants have had their applications for drivers licences refused and 3 have been revoked.  

 Issued 835 temporary event notices 

 Removed 478 fly-tips in total, with 94% being removed within 48 hours.  
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About Aylesbury Vale 

Place 
 
Aylesbury Vale is a large shire district (900 square kilometres or 350 square miles) which is mainly rural in 
character and has a high quality environment. Parts of Aylesbury Vale have been designated for their 
landscape quality, either as forming part of the Chilterns Area of Outstanding Natural Beauty, Areas of 
Attractive Landscape or Local Landscape Areas. 
 
The district is made up of the two towns of Aylesbury and Buckingham and well over 100 smaller        
settlements. These include the attractive country settlements of Wendover and Winslow, and many other 
beautiful villages. 
 

Community 
 
The latest population figures from the 2011 Census show the district having a population of 174,100.    
According to the Office for National Statistics our population is forecast to grow by around 16% between 
2008 and 2033 - a total of 27,700 people. Over the same period, the population aged 65-74 is expected to 
grow by 74% and the group aged 75 plus by 135%. This trend is similar to that expected nationally and is 
driven by increasing life expectancy and the current age profile of the population. 
 
Approximately 90% of the population are classified as white, with ethnic minority communities              
representing 10% of the population. As at March 2013 there were 73,957 households in the district. 
  
Using the national index of multiple deprivation (2010) the district overall has low levels of  deprivation 
compared to the South East, out of 66 Local Authorities (district level) Aylesbury Vale ranks 43, where 1 is 
most deprived and 66 is the least deprived. There are 18 areas of Aylesbury Vale that rank among the 
bottom quartile (25% most deprived) in the south east region and these are all situated in Aylesbury 
Town.  
 

Economy 
 
The 2011 Census reported that 75% (95,242) of residents aged between 16 and 74 (126,740) were         
economically active, five percentage points above the National figure for England and Wales. Almost half 
of the Aylesbury Vale population (47%, 42,627) work in a type of professional occupation comprising of; 
managers, directors and senior officials (14%), professional occupations (19%) or associate professional 
and technical occupations (15%). 
 
Although 32% (44,291) of residents 16+ have level 4 or above qualifications, above the national average, 
17% (24,059) of residents 16+ have no qualifications, lower than the national average.  
 

Environment 
 

Aylesbury Vale is the third largest district in England (900 square kilometres). It is mainly rural with a high 
quality environment. Nearly 10% of the area of the district has some form of designation for either 
 
Nearly 10% of the area of the district has some form of designation for either ecology or geology 
and the Vale contains 21% of the internationally important sites and just under half of the         
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About Aylesbury Vale 

Environment 
 

ecology or geology and the vale contains 21% of the internationally important sites and just under half of 
the nationally important sites within Buckinghamshire and Milton Keynes. 
 

There are currently three Air Quality Management Areas (AQMA) already formally declared for Aylesbury 
Town centre. Additional air quality hot-spots/future AQMAs have already been identified during previous 
air quality Detailed Assessments.   
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How the council works 

Political Management 2012/13 

Aylesbury Vale District Council has 59 councillors representing 36 wards. Councillors have a duty to      
represent their wards and the residents within them and to deliver good quality, value for money services 
across the district. 
 
The Conservative group led by Cllr John Cartwright has 36 seats, the Liberal Democrats led by Cllr Steven 
Lambert has 17 seats, the Labour Party led by Cllr Robin Stuchbury has two seats, UKIP led by Cllr Chris 
Adams has two seats and there are two seats held by independents led by Cllr Peter Cooper. 
 
Full council meets every two months and meetings are chaired by the Chairman of the Council. These 
meetings are open to the public. Full council concentrates on the wider issues such as  major policy        
decisions and statutory matters such as setting the annual budget.  
 
The Cabinet is at the heart of the day to day decision making process. It exercises all the Council’s        
functions which are not the responsibility of any other part of the authority. It also has the key role in   
proposing the budget and policy framework to the Council. In 2012/13 the Cabinet was made up of nine 
councillors. 
 
The cabinet members all have specific areas of responsibility. The Cabinet for 2012/13 were; 
 

Leader of the Council      Cllr John Cartwright 
Civic Amenities       Cllr Brian Roberts 
Community Matters      Cllr Pam Pearce 
Deputy Leader & Economic Development  Cllr Michael Edmonds 
Environment and Health     Cllr Sir Beville Stanier 
Leisure        Cllr David Thompson 
Planned Development      Cllr Sue Polhill 
Resources        Cllr Neil Blake 
Strategic planning      Cllr Carole Paternoster 
 
There are a number of council committees that deal with a range of matters such as planning and          
licensing.  
 
There are three Scrutiny Committees covering:  

 Economy and Business Development  

 Environment and Living  

 Finance and Services  

Each committee comprises of 15 members who cannot be members of the cabinet. The primary purpose 

of the Scrutiny Committees is to hold the Cabinet to account in carrying out its functions. 

The main activities of the committees are:  

 To assist in the development of the budget and policy framework.  

 To conduct reviews which look at the council’s own policies and services or focus on the activities of 

external organisations.   

http://www.aylesburyvaldc.gov.uk


 

You can find more information about the council on our website www.aylesburyvaledc.gov.uk                21 

How the council works 

 external organisations.  

 To call in decisions made by the cabinet and cabinet members and any key decisions made by     

officers where there are concerns. Views are fed back to the original decision taker who then makes 

a final decision.  

 To consider performance monitoring reports.  
 

Committees determine their own work programmes.  

 

Service Management 

Aylesbury Vale District Council employs just over 500 staff and Chief Executive, Andrew Grant, has the 
overall responsibility for the management of the council. The top management team is made up of the 
Chief Executive, the Deputy Chief Executive, Jon McGinty, and three directors, Tracey Aldworth, Matt   
Partridge and Andrew Small. 
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How to contact us  
Contacting Aylesbury Vale District Council 

Call us on: 01296 585858                                                                                                                       

8.30am to 5:30pm Monday to Friday 

Minicom: 01296 585055 

Visit our website at: www.aylesburyvaledc.gov.uk       Email: custserv@aylesburyvaledc.gov.uk 

Write to us  

Aylesbury Vale District Council 
The Gateway,  
Gatehouse Road 
Aylesbury,  
Bucks  HP19 8FF 
 

or visit us at:  

Aylesbury Vale District Council    Monday - Wednesday 8.45am to 5.15pm 
Customer Service Centre     Thursday 9.45am to 5.15pm 
66 High Street       Friday 8.45am to 4.45pm 
Aylesbury 
Bucks HP20 1SD 
 

Details of our other offices including opening times are shown below. 

Buckingham Centre                                     Winslow Library 
Verney Close                                                            Park Road 
Buckingham                                                             Winslow 
MK18 1JP                                                               MK18 3DL 
01296 585858                                                       01296 585858 

Tuesday & Thursday   9.30am - 5pm    Monday & Wednesday 10.00am - 4.45pm 

Wednesday   9.30am - 2pm 
 
Friday   9.30am - 4.45pm 

Business Assurance Services 

Aylesbury Vale District Council 

The Gateway, Gatehouse Road, Aylesbury, 

Bucks HP19 8FF 

Tel: (01296) 585004 Minicom: (01296) 585055 

Email: performance@aylesburyvaledc.gov.uk 
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