
 

SUPPLEMENTARY INFORMATION 
 
Payment methods 
The easiest and most secure method of payment is by 
Direct Debit. Sign up for an Aylesbury Vale Business Account 
(https://account.aylesburyvaledc.gov.uk/business) and complete 
an on-line Direct Debit form, or call us on 01296 585096.  
Text Relay users; prefix the telephone number with 18001.  
 
Alternatively you can pay by Electronic Transfer using our  
bank details:- 

 
             Bank:                   Lloyds Bank 
             Sort Code:           30-00-02 
             Account No:         00715927 
             Payee:                 Aylesbury Vale DC 
             Payment Date:    1

st
 Monthly 

 
Please remember to quote your rates account number and 
allow at least 5 days for the payment to reach your account. 
 
Due to the high cost of processing cheques and cash, we ask 
that you use the electronic payment methods shown above, or 
set up a standing order with your bank using the details above. 
This helps to keep the cost of collecting business rates to a  
minimum. 
 
Payment 
Please ensure payment is received by the due date. 
Reminders will be sent within 7 days. A further delay in 
payment could result in a summons, which will incur 
additional costs. Please help us to keep our collection 
costs low by paying on time, preferably by Direct Debit. 
 
Problems with paying 
Contact us NOW, do not wait for a reminder. We may be  
able to arrange a payment schedule that suits you better. 
 
Rate Reliefs 
Relief is available for certain premises. They include: 
 

 Empty or part occupied properties 

 Small businesses with only one business unit where  
the rateable value (RV) is less then £12,000 or, if 
there is more than one unit, the RV of each of the  
other units is less than £2,600 and the cumulative 
RV is less than £18,000. The maximum relief is 100% 
for properties with RV up to £6,000: larger properties 
that qualify will receive less.  

 Properties occupied by charities or non-profit making 
organisations. 

 Village post offices, general stores, pubs and petrol 
filling stations, providing they are under the prescribed  
rateable value limits and are the only business of that  
type in a rural settlement. A rural settlement list can be  
viewed on our website at;  
http://www.aylesburyvaledc.gov.uk/foi-business 

 Properties where the ratepayer is experiencing  
hardship. 

 Sporting clubs with CASC status. 
 

For further information and/or application forms please call us 
on 01296 585096. 
 
  
 

 
Empty property exemptions 
Certain properties will benefit from an exemption  
when they become empty. These include: 
 

 Industrial premises for six months 

 Retail and Office Premises for three months 

 Listed Buildings 

 Properties with an RV less than £2600 

 Properties owned by charities  
 
Basic terms 
Rateable Value (RV) 
This is the District Valuer’s assessment of the annual rent 
that the property would have been let for in April 2008.  
 
Multipliers (Rate Poundage) 
There are two multipliers determined by Government and 
shown on the face of the bill. The difference is 1.3p 
which equates to the “Supplement” (see below).  
 
Supplement 
The Government has determined that the small business  
rate relief will be funded by a supplement on businesses 
whose total RV (of their premises is) £18,000 or more. If  
your business is liable for the supplement the basic charge  
will be calculated using the higher multiplier. If your RV  
is less than £18,000 the lower multiplier will be used. This  
supplement only applies to occupied properties. 
 
Basic charge 
This is the annual rate that will apply. It is calculated by 
 multiplying the rateable value by the appropriate multiplier 
 and is shown as the first line of the “Account Details”. 
 
Appeals 
To appeal against your rateable value you should contact 
the Valuation Office Agency at www.gov.uk/voa/contact 
You must continue paying while your appeal is  
considered. 
 
Useful contact numbers 
Valuation Office Agency Switchboard 03000 501501 
Thames Valley Chamber of Commerce 01753 870500 
Federation of Small Businesses 08082 020888 
Commercial Refuse 
AVDC Customer Fulfilment Team 

01296 585515 
01296 585000 

  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Business Sustainability & Energy Services for: 

 Post ESOS critique and implementation advice   

 Fleet transport fuel and cost saving measures 

 Energy efficiency measures and retrofits  

 Energy billing analysis and renegotiation 

 Energy and Carbon Management staff training 

 Renewable and low carbon energy viability 
assessments. 

For a free, no obligation site visit, contact:  
Alan Asbury   Chartered Energy Manager 

Alan.Asbury@novaeconsulting.co.uk 
01296 585112   www.novaeconsulting.co.uk 

A trading arm of Aylesbury Vale District Council 
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