
Aylesbury Vale District Council 

Licensed Private Hire Vehicle (PHV) and Hackney Carriage (Taxi) 

drivers - Rules and Regulations 

You are advised to be familiar with all the rules and regulations that you have to follow if you 

wish to work as a licensed Private Hire Vehicle (PHV) or Hackney Carriage (Taxi) driver.  

This document does not cover every single law in relation to the trade; however, it covers 

things that all new drivers will be questioned about during their driver assessment knowledge 

test.  New applicants are also required to complete a ‘statement of conformity’ to confirm that 

they have read this document and will comply with its content.  If there is anything that you 

do not understand about the contents of this document, please find out by contacting 

the Licensing Service.  If you fail to comply with the contents of this document while 

working as a licensed driver you risk having your licence suspended, revoked (taken 

away) and/or being prosecuted for criminal offences. 

You must also read the Council’s ‘Taxi and Private Hire Licensing Policy’.  The policy 

explains the Council’s expectations in respect of licensing and includes the licence 

conditions where applicable.  The policy is available from the Council’s website: 

https://www.aylesburyvaledc.gov.uk/section/taxi-licensing-0 

It is recommended that you regularly check the Council’s website for any changes to the 

Council’s policy or procedures and other important announcements relating to licensing 

matters. 

You should also make sure you are familiar with the Highway Code. 

https://www.highwaycodeuk.co.uk/ 

Part 1 - PHV Drivers   

Authorisation 

To drive a Private Hire Vehicle (PHV) you must hold a PHV driver’s licence. This licence 

must be issued by the same local authority (Council) which licences the vehicle you intend to 

drive and the operator that takes your bookings. If you hold a PHV driver licence issued to 

you by Aylesbury Vale District Council (AVDC), you are only allowed to drive a PHV licensed 

by AVDC and take work from an AVDC licensed operator. You are not able to drive a PHV, 

or take bookings from an operator, licensed by another Council (unless you also hold a 

driver’s licence with that Council). 

A PHV may only be driven by a licensed PHV driver, even for journeys when the vehicle is 

not being used for PHV work.  Family members and friends can not drive a licensed PHV 

unless they also hold a valid PHV driver’s licence issued by the same Council.  

PHV drivers licences are usually granted for 3 years.  Driver’s licences are subject to strict 

conditions as explained below, you must make sure you understand what these conditions 

are and what you need to do to follow them.  You may only begin driving licensed PHVs 

once you have a received a valid licence from the Council.  You must ensure that you 

https://www.aylesburyvaledc.gov.uk/section/taxi-licensing-0
https://www.highwaycodeuk.co.uk/


successfully renew your licence before it expires in order to continue working.  Once the 

expiry date has passed the licence is no longer valid.   

PHV licences (vehicle licences) are usually granted for 1 year and are also subject to strict 

conditions, see below.  You must ensure that the vehicle you drive has a current licence and 

that you follow the conditions attached to the vehicle licence. 

Insurance 

The insurance for the vehicle you drive must cover you to drive the vehicle for PHV type 

work.  You must ensure that you have seen the insurance certificate covering you to drive 

the vehicle before you start work in it, even if you hire or borrow the vehicle. 

Licensed Vehicles 

The Council cannot licence any vehicle as a PHV if its design and appearance could lead 

any person to believe that the vehicle is a hackney carriage (taxi).  In other words, a PHV 

must not look like a taxi, which are subject to different rules and regulations. PHVs must not 

display a roof sign or include the word ‘taxi’ or ‘taxis’, or something similar on the vehicle, 

even if the trading name of the company contains such words. They must not in any way 

confuse members of the public that they are a taxi. 

You must not park or allow the PHV to stand in any designated taxi rank.  Only hackney 

carriages can park in these ranks.   

The PHV you drive must comply with all laws regarding roadworthiness and safety, including 

MOT certificate requirements.  If you borrow or rent an unroadworthy PHV, including a PHV 

that does not have a current MOT certificate,  you may be liable for any penalties incurred.  

Likewise if you lend or rent an unroadworthy PHV to  someone else, you may be liable for 

any penalties incurred by the driver.  

If required by an authorised officer (police officer or council officer) you must produce the 

vehicle for inspection, inform the officer where the vehicle is being kept and or produce any 

driving licence or insurance certificate as requested. 

You must also ensure you comply with the ‘Private Hire Vehicle Conditions’ published in the 

Council’s policy.  These conditions relate to the vehicle’s safety and comfort and include the 

Council’s rules about maintenance of the vehicle, displaying licence plates and safety 

equipment.   

The vehicle licence plates and signage must be displayed as specified in the PHV licence 

conditions.  The licence plates and signage must be displayed at all times whether working 

or not. The plates must be returned to the council within seven days of any licence expiring 

or being revoked or suspended. 

You must never carry more people in your vehicle than the number stated on the PHV 

licence plate as this is a criminal offence and may also invalidate your insurance policy. 

If you sell the vehicle, you must inform the Council immediately, in writing, with the name 

and address of the new owners. 



If your vehicle is involved in an accident that materially affects the safety, performance or 

appearance of the vehicle or affects the comfort or convenience of the passengers being 

carried, you must report this to the Council, in writing, within 72 hours of the accident 

occurring. You are advised to keep a written record of this notice.   

Requirements for Drivers 

You must wear your identification badge at all times when you are driving a PHV.  The 

badge must be worn in a position and manner as to be plainly and distinctly visible. 

It is illegal to smoke in your vehicle at any time, whether you are working as a PHV driver or 

not. It is also illegal for your passengers to smoke in your vehicle and you may be 

prosecuted if you allow them to. 

If you are instructed to collect passengers at a specific time, then you should attend at the 

agreed time unless you are prevented from doing so. If you are going to be late, you should 

do your best to contact the passengers and inform them. 

If you arrive to collect someone from their home address, on arrival you should wait a short 

period of time before leaving your vehicle and knocking on their door. You must not sound 

your horn to alert them to your presence. You may ask you operator to call the customer to 

inform them of your arrival. 

If a passenger is accompanied by an assistance dog, you must carry both the passenger 

and the dog. It is a criminal offence to refuse to carry an assistance dog unless you have a 

medical exemption notice. You are not allowed to refuse to take an assistance dog for any 

other reason.  It is sensible to allow the dog to sit in the front passenger footwell of the 

vehicle. 

If your vehicle is capable of carrying passengers in a wheelchair it will be listed by the 

Council as a ‘designated vehicle’.  If you drive a designated vehicle then, unless it is unsafe 

to do so or you have an exemption certificate, you must:  

 carry any passenger while in their wheelchair; 

 not make any additional charge for doing so; 

 if the passenger chooses to sit in a passenger seat, to carry the wheelchair; 

 to take such steps as are necessary to ensure that the passenger is carried in safety 

and reasonable comfort; 

and give the passenger such mobility assistance as is reasonably required: 

 to enable the passenger to get into or out of the vehicle; 

 if the passenger wishes to remain in the wheelchair, to enable the passenger to get 

into and out of the vehicle while in the wheelchair; 

 to load the passenger's luggage into or out of the vehicle; 

 if the passenger does not wish to remain in the wheelchair, to load the wheelchair 

into or out of the vehicle. 

All licensed drivers are required to attend child and young person exploitation safeguard 

trainings.  Drivers are expected to report any safeguarding concerns.  If in doubt contact the 

Police or the Licensing Service. 



Once you have passengers in your vehicle you must not collect any further passengers 

unless the first fare requests that you do so. 

The Council expects all licensed PHV drivers to have good communication and navigational 

skills.  You must ensure that you are familiar with the area where you intend to work to 

ensure that you are able to take passengers to their requested destination by the quickest 

route.   

You may not, without good reason, unnecessarily prolong a journey whether in distance or in 

time.   

Any fare in relation to a PHV booking is agreed between the licensed operator and the 

customer at the time of the booking. A PHV driver must ensure that they charge only the fare 

that has been previously agreed between the customer and the licensed operator. If no fare 

has been agreed and the vehicle is fitted with a taximeter, the fare shown on the face of the 

taximeter must be used.   

Licensed divers must immediately notify the Council in writing of any change in his/her 

personal details. Changes include change in address, name status, phone number, email 

and mobile number 

Driver Conduct 

You must always behave in a civil and orderly manner which means you should be polite, 

well mannered, well behaved and disciplined. 

You must ensure that both you and the vehicle are clean and you must give priority to the 

safety of your passengers. You must not drink or eat without the permission of your 

passengers and you must not play music without their permission.  

You must not engage in any sexual activity with passengers, make inappropriate personal 

contact or make inappropriate comments of a sexual nature.  You must not discriminate, 

harass or victimise passengers because of age, disability, gender reassignment, 

marriage/civil partnership status, race, religion, beliefs, gender or sexual orientation.  

You must not discriminate against customers for example by charging more because a 

passenger has a disability.  It is important to note that in the case of disabled passengers 

and wheelchair users the journey does not begin until the passengers are loaded, seated 

and securely fastened in the vehicle and all ramps are put away.  If you start the meter 

before loading passengers and continue running the meter until the passengers are 

unloaded, this is considered discrimination which is an offence under the Equalities Act 

2010.   

You should ensure that seat belts are worn when require. All passengers should wear their 

belts unless they hold an exemption certificate. 

You are liable for any fines if you are carrying a child that is not properly restrained, even if 

the parent or guardian is on board the vehicle. 



You are only exempt from the wearing of your seat belt if you are transporting a fare paying 

passenger. Note, you are more likely to be seriously injured if not wearing a seat belt in a 

minor collision than you are by being assaulted by a passenger. 

You must ensure that you drive safely at all times and in accordance with the Highway Code.  

Safe driving includes the correct use of mirrors, obeying speed limits and road markings and 

using correct road positions.  Drivers must exercise proper control of their vehicles at all 

times and you must not use hand-held communication devices, other than “two-way radios”, 

while driving, except in a genuine emergency and it is unsafe or impractical to stop.  A hand-

held device is any device, such as a mobile telephone, PDA or “sat-nav”,  that must be held 

at any point during the communication process. 

  

Plying for Hire 

You are not allowed to collect passengers unless the job has been pre-booked through an 

operator who is licensed by the same Council as you and the operator has passed the job to 

you.   

BEFORE collecting a passenger, you should already know the name of the passenger, the 

arranged time and location of the pickup, the destination and, if pre-arranged, the agreed 

fare. 

It is a criminal offence for a PHV driver to take a fare unless it has been pre-booked with 

their operator. 

If you are approached in the street by a member of the public who asks you to take them 

somewhere, you must refuse and advise the person to contact a licensed operator. 

You may not obtain passenger details on behalf of the operator, even if they have come from 

premises that have a Freephone or radio link to the operator. 

It is a criminal offence to transport an un-booked passenger and it is also be likely to 

invalidate your insurance cover for the vehicle.  This means you could be prosecuted both 

for plying for hire and no insurance. A conviction for these offences is likely to result in a 

substantial fine, penalty points and possible disqualification from driving.  The Council’s 

policy is to revoke the PHV licence of drivers convicted for plying for hire and/or driving 

without insurance.   

  



Part 2 – Hackney Carriage (Taxi) Drivers   

Authorisation 

To drive a hackney carriage (taxi) you must hold a hackney carriage driver’s licence. This 

licence must be issued by the same local authority (Council) which licences the vehicle you 

intend to drive. If you hold a HC driver licence issued to you by Aylesbury Vale District 

Council (AVDC), you are only allowed to drive a hackney carriage licensed by AVDC. You 

are not able to drive a hackney carriage licensed by another Council (unless you also hold a 

driver’s licence with that Council). 

A hackney carriage may only be driven by a licensed hackney carriage driver, even for 

journeys when the vehicle is not being used for hackney carriage work.  Family members 

and friends can not drive a licensed hackney carriage unless they also hold a valid hackney 

carriage driver’s licence issued by the same Council.  

Hackney carriage drivers licences are usually granted for 3 years.  Licensed hackney 

carriage drivers are expected to comply with the Council’s driver standards set out in the 

Council’s policy, including the Council’s Byelaws.  You must make sure you understand what 

these standards are and what you need to do to follow them.  You may only begin driving 

licensed hackney carriage once you have a received a valid licence from the Council.  You 

must ensure that you successfully renew your licence before it expires in order to continue 

working.  Once the expiry date has passed the licence is no longer valid.   

Hackney carriage licences s are usually granted for 1 year and the Council’s policy sets out 

its expected standards in respect of licensed hackney carriage vehicles.  You must ensure 

that the vehicle you drive meets these standards.   

Insurance 

The insurance for the vehicle you drive must cover you to drive the vehicle for taxi type work.  

You must ensure that you have seen the insurance certificate covering you to drive the 

vehicle before you start work in it, even if you hire or borrow the vehicle. 

Licensed Vehicles 

Licensed hackney carriages can ply for hire, which means they can pick up passengers 

without a pre-booking.  Hackney carriages can also wait at a hackney carriage stand (taxi 

rank).  Hackney carriages are also allowed to be pre-booked by a passenger. They do not 

need to be controlled through an operator. 

The vehicle must be Black in colour if operating in Aylesbury Town Centre (limited to 50 

vehicles) and white in colour if operating outside the town centre.   

The vehicle must be a purpose built wheelchair accessible vehicle fitted to European whole 

type approval full Hackney specification. The vehicle should not be manufactured or adapted 

to carry more than 8 passengers; this number includes any passengers who may be seated 

in wheelchairs 

All hackney carriages must have a taxi sign fitted to the roof. 



Hackney carriages must be fitted with a taximeter, set to the correct fare level approved by 

the Council. 

The hackney carriage you drive must comply with all laws regarding roadworthiness and 

safety, including MOT certificate requirements.  If you borrow or rent an unroadworthy 

vehicle, including a hackney carriage that does not have a current MOT certificate,  you may 

be liable for any penalties incurred.  Likewise if you lend or rent an unroadworthy vehicle to  

someone else, you may be liable for any penalties incurred by the driver.  

If required by an authorised officer (police officer or council officer) you must produce the 

vehicle for inspection, inform the officer where the vehicle is being kept and or produce any 

driving licence or insurance certificate as requested. 

The vehicle licence plates must be displayed on the vehicle.  The licence plates must be 

displayed at all times whether working or not. The plates must be returned to the council 

within seven days of any licence expiring or being revoked or suspended. 

You must never carry more people in your vehicle than the number stated on the licence 

plate as this is a criminal offence and may also invalidate your insurance policy. 

If you sell the vehicle, you must inform the Council immediately, in writing, with the name 

and address of the new owners. 

If your vehicle is involved in an accident that materially affects the safety, performance or 

appearance of the vehicle or affects the comfort or convenience of the passengers being 

carried, you must report this to the Council, in writing, within 72 hours of the accident 

occurring. You are advised to keep a written record of this notice.   

Requirements for Drivers 

You must produce your hackney carriage drivers licence if requested by an authorised 

officer of the council or a police officer.  When working drivers badges must be worn so they 

are clearly visible. 

It is illegal to smoke in your vehicle at any time, whether you are working or not. It is also 

illegal for your passengers to smoke in your vehicle and you may be prosecuted if you allow 

them to. 

Hackney carriage drivers parked on a taxi rank must take any approaching passenger to 

their requested destination, providing it is within the district.   

For journeys within the district, you may not charge more than the fare set by the Council.   

The taxi meter must be used, unless the driver and passenger have agreed a fixed fare.  For 

journeys within the Council’s area, an agreed fixed fare can not be more than the fare would 

be if the meter was used.  For journeys ending outside the Council’s area a higher rate can 

be charged, but only if this has clearly been agreed with the passenger in advance of the 

journey.   

A booking fee may be charged for pre-booked journeys, providing it is no more than the fee 

approved by the Council. 



For pre-booked journeys you should attend at the agreed time unless you are prevented 

from doing so. If you are going to be late, you should do your best to contact the passengers 

and inform them. 

If you arrive to collect someone from their home address, on arrival you should wait a short 

period of time before leaving your vehicle and knocking on their door. You must not sound 

your horn to alert them to your presence. You may ask you operator to call the customer to 

inform them of your arrival. 

If a passenger is accompanied by an assistance dog, you must carry both the passenger 

and the dog. It is a criminal offence to refuse to carry an assistance dog unless you have a 

medical exemption notice. You are not allowed to refuse to take an assistance dog for any 

other reason.  

If your vehicle is capable of carrying passengers in a wheelchair it will be listed by the 

Council as a ‘designated vehicle’ or WAV (Wheelchair Accessible Vehicle).  All hackney 

carriages licensed by the Council are designated vehicles.  If you drive a designated vehicle 

then, unless it is unsafe to do so or you have an exemption certificate, you must:  

 carry any passenger while in their wheelchair; 

 not make any additional charge for doing so; 

 if the passenger chooses to sit in a passenger seat, to carry the wheelchair; 

 to take such steps as are necessary to ensure that the passenger is carried in safety 

and reasonable comfort; 

and give the passenger such mobility assistance as is reasonably required: 

 to enable the passenger to get into or out of the vehicle; 

 if the passenger wishes to remain in the wheelchair, to enable the passenger to get 

into and out of the vehicle while in the wheelchair; 

 to load the passenger's luggage into or out of the vehicle; 

 if the passenger does not wish to remain in the wheelchair, to load the wheelchair 

into or out of the vehicle. 

All licensed drivers are required to attend child and young person exploitation safeguard 

training.  Drivers are expected to report any safeguarding concerns.  If in doubt contact the 

Police or the Licensing Service. 

Once you have passengers in your vehicle you must not collect any further passengers 

unless the first fare requests that you do so. 

The Council expects all licensed drivers to have good communication and navigational skills.  

You must ensure that you are familiar with the area where you intend to work to ensure that 

you are able to take passengers to their requested destination by the quickest route.   



You may not, without good reason, unnecessarily prolong a journey whether in distance or in 

time.   

The driver must start the meter once the vehicle has been hired before beginning the journey 

and only stop the meter once the hire of the vehicle has finished. For journeys within the 

Council’s area  you may not charge more than the fare shown on the meter, however you 

may agree a lower fee.   

Licensed divers must immediately notify the Council in writing of any change in his/her 

personal details. Changes include change in address, name status, phone number, email 

and mobile number 

Driver Conduct 

You must always behave in a civil and orderly manner which means you should be polite, 

well mannered, well behaved and disciplined. 

You must ensure that both you and the vehicle are clean and you must give priority to the 

safety of your passengers. You must not drink or eat without the permission of your 

passengers and you must not play music without their permission.  

You must not engage in any sexual activity with passengers, make inappropriate personal 

contact or make inappropriate comments of a sexual nature.  You must not discriminate, 

harass or victimise passengers because of age, disability, gender reassignment, 

marriage/civil partnership status, race, religion, beliefs, gender or sexual orientation.  

It is important to note that in the case of disabled passengers and wheelchair users the 

journey does not begin until the passengers are loaded, seated and securely fastened in the 

vehicle and all ramps are put away.  If you start the meter before loading passengers and 

continue running the meter until the passengers are unloaded, this is considered 

discrimination which is an offence under the Equalities Act 2010.   

You should ensure that seat belts are worn when required. All passengers should wear their 

belts unless they hold an exemption certificate. 

You are liable for any fines if you are carrying a child that is not properly restrained, even if 

the parent or guardian is on board the vehicle. 

Hackney carriage drivers are exempt from wearing seat belts while working.  It is important 

to  note that you are more likely to be seriously injured if not wearing a seat belt in a minor 

collision than you are by being assaulted by a passenger. 

You must ensure that you drive safely at all times and in accordance with the Highway Code.  

Safe driving includes the correct use of mirrors, obeying speed limits and road markings and 

using correct road positions.  Drivers must exercise proper control of their vehicles at all 

times and you must not use hand-held communication devices, other than “two-way radios”, 

while driving, except in a genuine emergency and it is unsafe or impractical to stop.  A hand-

held device is any device, such as a mobile telephone, PDA or “sat-nav”,  that must be held 

at any point during the communication process.  

 


