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Copies of this document are available free of charge from the Audit, Risk and Performance Team on 
01296 585004. 
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Introduction  

2009/10 has been a very difficult year with the impact of the recession still being felt across our    
district, bringing with it many new challenges. AVDC’s income has fallen and our costs have         
increased.  Despite this, we are continuing to support both residents and businesses in these       
difficult economic times    
 
With careful financial planning we have been able to hold AVDC’s council tax increase to just 5p a 
week for an average Band D property . 
 
The council is leading the way with the regeneration of Aylesbury Town centre. The new Waterside 
Theatre is almost complete and an exciting opening season has been planned, starting with the 
award–winning Northern Ballet Theatre’s Swan Lake in October. We are also taking forward the   
developments on the south side of Exchange Street which will include a Waitrose foodstore, a new 
hotel and the National Enterprise Academy. 
 
2009 saw the launch of two innovative schemes to help support our local economy. Aylesbury Vale 
Estates was established; a groundbreaking private public sector partnership for our commercial 
property to help us maximise the value and use of our assets, and the Golden Welcome Scheme 
was introduced in October.  This provides a grant of up to £25,000 for new investors creating more 
than 20 jobs in the Vale. 
 
The housing market has been hit hard by the recession, however a record number of over 500     
affordable homes have been built in our district this year, nearly 100 of these are in rural locations. 
 
The launch of the Bucks Home Choice scheme this year gave residents on the Aylesbury Vale 
housing register a greater choice over where they want to live.  Help was also on hand for young 
people renting their first home thanks to the production of our youth advice pack.  
 
Children’s play has received a real boost with five new play areas provided across the Vale. Vale 
Park and Bedgrove Park were also awarded a Green Flag - the national standard for parks and 
green spaces. 
 
This report shows that we have successfully dealt with the challenges this year has brought.  We 
have been innovative and adapted our business practices and delivery to ensure that the impact on 
the services we provide to the public has been minimal.  
 
In the months ahead we will be responding to changes introduced by the new government.  Our aim 
is to ensure the best interests of the Vale are met and that it remains a great place to live and work. 

 
 
 
Councillor Huw Rhys Lewis 
Cabinet Member for Corporate Issues 

Welcome to Aylesbury Vale District Council’s Annual Performance Report 
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Corporate Plan Priorities for 2008-2011 
The Council’s four main priorities between 2008-2011 are: 
 
Thriving Communities 
 
By 2011 Aylesbury Vale District Council will be seen by our communities as highly responsive and 
engaged in local issues. Through our comprehensive community engagement strategy we will play 
a leading role in bringing coherence to  the community engagement initiatives of public sector     
bodies in the area. We will be widely recognised for building communities across the Vale that are 
vibrant, safe, diverse and inclusive: making the Vale a place where people want to live and work, 
where towns and villages are active communities rather than commuter dormitories. 
 
Quality Growth and Regeneration 
 
By 2011 Aylesbury Vale will be widely seen as a great place to live and work, evidenced by the   
sustained growth in population and jobs across the Vale. The council will be recognised by key 
stakeholders in government and business as having demonstrated leadership in delivering the   
housing and economic growth. 
 
A Great Environment 
 
By 2011 the council will have demonstrated its commitment to protect and enhance the local  
environment and played its part to ensure the sustainable use of resources, reduce waste, use     
energy efficiently and maintain air quality.. 
 
A Council to be Proud of 
 
By 2011, Aylesbury Vale District Council will be recognised as providing valued services excellently 
for all of our customers. AVDC will also be recognised by central government and other key      
stakeholders as a local leader, capable of orchestrating and delivering a range of quality services. 
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Thriving Communities 
  What we promised What we did 
  Support the Local Strategic Partnership to 

host a Transport Symposium and influence 
the next Local Transport Plan for the Vale. 

Symposium held in October 2009 and the 
AVLSP have provided input to the development 
of the Local Transport Plan 3. 

  Build 5 new children's play areas at Carlton 
Close, Waivers Way, Denby Walk and         
Haddington Way in Aylesbury, and Stratford 
Fields in Buckingham. 

All play areas completed except Stratford Fields. 
This was due to land ownership issues which 
have now been resolved and the work is planned 
for 2010/11. 

  Launch Best Bar None initiative to promote 
responsible management and operation of 
alcohol-licensed premises to help reduce   
alcohol related crime and disorder. 

The Best Bar None initiative was not launched 
during 2009/10 due to delays setting up the 
scheme across the Thames Valley Region. We 
plan to launch the scheme during 2010. 

In 2010/11 we will... 

  Implement the Community Cohesion        
Strategy. 

Cabinet, Scrutiny and Council to consider final 
draft in June/July 2010. Delay largely due to 
Consultants Baseline Assessment of Community 
Cohesion taking longer than expected. 

  Complete Griffin Place and Bearbrook 
scheme to provide quality units of  temporary      
accommodation for homeless people. 

Phase two of Griffin Place scheme opened in 
summer 2009. Bearbrook scheme completed 
March 2010 and due to open late spring 2010. 

  Deliver a programme of activities to engage 
(and re-activate) adults in physical exercise 

Reactivate Programme running with reasonable 
success and attracting good regular attendance. 
Four return to sport sessions currently running. 

• Implement the identified year 1 actions of the Community Cohesion Strategy in conjunction 
with the Aylesbury Vale Local Strategic Partnership 

 
• Secure further reductions in Serious Acquisitive Crime, overall crime and further improvements 

in public confidence in accordance with agreed targets  
 
• Ensure the successful opening of the Aylesbury Waterside Theatre in October 2010 in        

partnership with the Ambassador Theatre Group 
 
• Complete and implement the Built Leisure Facilities Strategy. 
 
• Complete review of Bucks Home Choice in conjunction with partner authorities / organisations 
 
• Implement the revised Housing & Homelessness Strategy Action Plan and achieve NI155    

affordable housing and NI156 temporary accommodation targets. 
 
• Implement the AVDC 2012 action plan 
 
• Further develop the range of sports, arts, play and youth activities across the Vale with a view 

to achieving local, Local Area Agreement and National Performance Indicator targets with a 
particular focus upon National Indicator 8 (Adult participation in sport). 

 
• Commence Late Night Awareness Campaign as part of Community Safety Partnership work. 
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Thriving Communities 
What we did in 2009/10 
 
• We worked with our partners to develop an information pack for 18 to 25-year-olds who are  

living on their own for the first time. Youth Pack is full of useful information about being a       
responsible tenant and budgeting for bills, and has contact details for useful organisations. 

 
• Eight athletes aiming to compete at the 2012 Games were awarded elite talented sports      

person grants competing in the following sports athletics, dressage, swimming, gymnastics, 
rowing and shooting. 

• Aylesbury Vale Community Trust was established in June 2009 and has taken on the         
management of the council’s two leisure centres. This will allow the centres to be managed in 
a more flexible and competitive way with residents and users having a direct influence in the 
operation of the centres.  

 
• We provided 14,867 hours of Positive Activities for Young People, which equates to 75% of the 

County-wide target. 
 
• In partnership with Thames Valley Police (TVP) we launched the ‘Clear Car’ campaign in   

February 2010. Front line officers from AVDC and TVP collect vehicle details and contact   
owners to tell them their property is on view to help reduce theft from vehicles. 

 
• We arranged a ‘Funding Fair’ in partnership with other councils to enable voluntary sector    

organisations the chance to speak directly with potential funders.  One of the groups attending 
the Fair has recently been granted £23,950  thanks to their talk with Santander. 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
• We organised two information and wellbeing fairs, where over 240 older people were given a 

range of information and advice from 32 stall holders representing public and independent  
sector organisations.  The fair resulted in 788 older people being given specific advice, 126 
new referrals followed up by agencies later and 22 potential volunteers recruited. 

 
• In partnership with Aylesbury Youth Action, we expanded the Generate, intergenerational    

project which enables young volunteers to interact with older people. Projects have included 
teaching older people how to play Wii games and a masterchef-type project with older people 
showing young people how to cook. 

Matthew George received a talented sportsperson grant which has supported his successful rise to 
be ranked 5th in the UK for the Decathlon. Matthew said “ I am hugely grateful for the support, which 
has enabled me to concentrate on training and competing and improving my ranking and ultimately 
achieving my goal of competing in the Olympic Games.” 
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Quality Growth and Regeneration 

In 2010/11 we will... 

  Launch the Aylesbury Enterprise and             
Innovation Centre in September 2009. 

Enterprise & Innovation Centre opened in July 
2009 and formally launched in October 2009.  

  Launch and operate a new ‘Golden Welcome’ 
grant incentive scheme to help attract new  
businesses to the Vale. 

Scheme launched in 2009 and being actively 
promoted to potential investors. First panel 
meeting expected in the summer of 2010.   

  What we promised What we did 

 Masterplan and delivery SPDs for Aylesbury 
Growth Arc and Salden Chase published for 
consultation in January 2010.  Responses       
being considered. 

  Launch of the first Programme of events at 
the Aylesbury Waterside Theatre. 

The theatre’s opening season announced end of 
March 2010 when tickets went on sale. The 
theatre will open with a production of Swan Lake 
in October 2010. 

  Develop plans to improve off-street parking  
provision in Wendover and Buckingham. 

Long stay customers in Buckingham are moving 
to new off-street facility opening in summer 
2010. Plans for Wendover delayed due to       
difficulties in acquiring land, discussions           
on-going with Town Council to find a location.  

 Prepare masterplans for strategic growth   
areas planned around Aylesbury and North-
East Aylesbury Vale to ensure new growth is 
of high quality and creates sustainable    
communities with jobs as well as houses. 

  Promote and encourage the very best design 
in new buildings across The Vale with the 
16th Annual Design Awards.  

Design awards event held in November 2009.   
Profile of event raised considerably due to    
commercial sponsorship obtained. 

• Prepare and deliver an action plan relating to the new International Centre of Excellence in 
Telecare (ICE-T) in Aylesbury, including the creation of a research showcase site and           
supporting further business growth in this sector 

 
• Continue to support the Aylesbury Vale Employer Taskforce that assists companies              

experiencing major restructuring/redundancies 
 
• Launch the Angels for Bucks finance investment scheme to support local companies requiring 

investment finance 
 
• Finalise the arrangements for the National Enterprise Academy Headquarters on the            

Waterside development site 
 
• We will take forward the more detailed elements of the Local Development Framework by    

consulting on options for the non-strategic allocations throughout the District. 
 
• We will rationalise our office accommodation by closing our Friars Square Offices and           

relocating staff to our other offices. 
 
• Carry out the demolition of the Civic Centre, Multi-storey Car Park and Maxwell Pool. 
 
• Construct new long-stay public pay and display car park at Stratford Fields Buckingham. 
 
• Repair the Church Yard wall at St Mary’s, Marsh Gibbon. 
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Quality Growth and Regeneration 
What we did in 2009/10 
 
• In October 2009 we established a ground-breaking commercial property joint venture with the 

Akeman Partnership, to ensure our portfolio of industrial units, shops and offices meets the 
needs of modern businesses and continues to provide income to support important services. 

 
• We opened our new council chamber and conference centre, The Oculus, in March 2010. The 

conference suite will be leased out for private meetings and functions as well as being used for 
Council business and we have already received a number of enquiries regarding bookings for 
the new facility. 

 
• With the current recession affordable housing has never been more important. In 2008/09 our 

housing association partners delivered 513 affordable homes, 98 in rural locations. This is the 
highest number of affordable units we have ever delivered in one year. 

 
• Despite the current downturn in house building 788 houses were completed in 2009/10. This 

exceeds the November 2009 housing trajectory figure of 765, although it is below the overall 
phased South East Plan target of 980. 

 
• To help increase employment and financial growth in the Vale we awarded 10 small business 

grants totalling £38,000 bringing total number of grants to 68 and £253,000 since the scheme 
started. 

• In partnership with Bucks County Council we sponsored ‘Fresh Start 2009’ to bring together 
key agencies and training providers to provide the latest advice on training, employment and 
finance.  

 
• As part of our programme to encourage entrepreneurs and small business growth we teamed 

up with the University of Buckingham to offer a two-year scholarship, worth over £17,000, for a 
budding businessman or woman to study for an honours degree in business enterprise.  

 
 
 
 

 
 
 
 
 

 
 
 
 
• We held a ‘love your market’ day in Aylesbury town centre in November to showcase the    

markets and promote the variety of stalls on offer.  
 
• We worked with our partners to secure almost £5m from central Government to support growth 

related projects 
 
• Plans for thousands more houses, jobs and other growth in Aylesbury Vale moved a step 

closer when we submitted our Core Strategy to the government for the final decision to be 
taken in 2010.  
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A Great Environment 
  Undertake reviews of at least five of our       

Conservation Areas so that the protection of 
these much valued areas remains effective.  

One area appraised and new Conservation Area 
designated. Two areas reviewed. Surveys of five 
villages undertaken in preparation for appraisal. 

  Improve access in Vale Park by creating a 
new main entrance and central footpath and          
improve the landscaping by creating new 
shrub beds and perennial borders. 

A new entrance and footpath have been          
completed; renovation of shrub beds also     
completed; construction of new formal garden 
underway and on target.  

In 2010/11 we will... 

  Reduce the carbon usage of IT equipment by 
implementing new technology (called System 
Virtualization) resulting in a saving of nearly 
four tonnes of CO2 per annum.  

The council’s computer servers now re-housed 
with external provider and due to Server         
Virtualisation technology we have reduced the 
number of physical servers needed which has 
helped to reduce our Carbon footprint. 

• We will continue to improve the District's "green credentials" by applying the new Building 
Regulations which reduce energy usage in new and existing homes. 

 
• We will work jointly with Buckinghamshire County Council to put in place clear guidance for 

their highways work in Conservation Areas. 
 
• Implement the Aylesbury Vale Green Infrastructure Strategy. 
 
• Complete Public Planning Guidance 17 leisure provision audit.  
 
• Implementation of the Flood protection works in Buckingham 
 
• Implement household recycling schemes to flatted properties 
 
• We will implement guidance on local distinctiveness to ensure that development is sympathetic 

to its location within the District.  

  Promote sustainability and improve the             
District's "green credentials" by enforcing the 
new Building Regulations which will reduce 
the amount of water used in new homes.  

The new Government has now put the new  
regulations in place and they are being            
applied.  Working with neighbouring Councils, 
we arranged training sessions for designers and 
builders . 

  What we promised What we did 
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A Great Environment 
What we did in 2009/10 
 
• We hosted a national conference to discuss conservation of the endangered native Black   

Poplar tree and developed an action plan with partner agencies and biodiversity experts in a 
bid to replenish the species. Officers worked with a local nursery to provide 600 black poplar 
trees for developments around Aylesbury. 

 
• Bedgrove Park and Vale Park were awarded a Green Flag Award, the national standard for 

parks and green spaces. The judges were particularly impressed by the involvement of local 
people such as the Bedgrove Residents’ Association and Vale Countryside Volunteers. 

 
• In September 2009 we ran a campaign aimed at combating chewing gum littering; monitoring 

of dropped chewing gum showed a 24% reduction following the campaign. 
 
• We reduced the amount of waste sent to landfill by 794 tonnes despite a growth in the number 

of households. This is a reduction of 1.94%. This should be seen against earlier  estimates in 
the Waste Strategy of an annual year on year increase of up to 3%. 

 
• Aylesbury Vale residents were able to learn about Aylesbury’s wildlife when we led a guided 

walk along the Aylesbury Riverside Walk. 
 
• Our 600 employees are being encouraged to take a more environmentally-friendly approach to 

their travel to work as part of a new workplace travel plan. 
 
• A comprehensive review of how we undertake Conservation Area Reviews resulted in        

considerable cost and time savings being identified in the process.  
 
• We launched a flexible home loan scheme to help people aged 60 or over carry out               

improvement work on their homes. Loans are available for improvements ranging from          
essential repairs and maintenance, to central heating or adaptations like stairlifts.  

 
 
 
 

 
 
 
 
 

 
 
 
 
 
• We signed up to a carbon offsetting programme where we are given money to plant trees 

every time someone uses the Yahoo search engine on the home page of our website. 
 
• In partnership with Vale Countryside Volunteers we secured £89,000 grant aid to run a three 

year Barn Owl Project. 
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A Council to be Proud of 

  Move Winslow Area Office to the Winslow     
Library in partnership project between AVDC 
and Buckinghamshire County Council. 

"Agreement for Lease" signed on 31st March 
2010.  Implementation planned for Summer 
2010. Opening date to be announced. 

  Improve the map based information on our 
web site in partnership with other councils in      
Buckinghamshire having secured funding 
from the Timely Information to Citizens fund. 

Working in partnership with ESRI UK and the 
Buckinghamshire councils we have developed a 
pilot to provide map-based information on con-
ference facilities and green spaces to be avail-
able on  AVDC website from May 2010. 

In 2010/11 we will... 

  Launch SMS Text Messaging service includ-
ing car park and permit updates, bin collec-
tion round changes and leisure events up-
dates. 

Text alert service launched May 09 providing  
information on council services, such as refuse 
and recycling collections, holiday or term time 
activities, sports, the arts and car parks. 

  Complete services reviews for waste; bene-
fits; and planning services. 

Completed reviews helped maintain or improve 
customer satisfaction, and led to a number of 
efficiency savings. Waste review halted due to 
impact of pathfinder projects. 

  What we promised What we did 
  Improve the way we deal with applications for 

and enquiries about planning permission        
especially for householders looking to extend 
or alter their homes. 

We introduced drop-in surgeries and improved 
the information we publish to help householders 
through the planning application process. 

  Improve the systems that allow you to find out 
about planning applications "on-line". 

"Public Access" part of our web-site upgraded in 
March 2010 this allows users to find out about 
planning applications more easily, including 
automatic notification of new applications. 

• Establish joint Customer Services Centre with BCC and other partner organisations. 
 
• Complete Winslow Area Office move to Winslow Library. 
 
• Improve the planning guidance we provide on the web-site and in printed form to help those 
 wishing to alter or extend Listed Buildings. 
 
• Reduce operational cost for Revenues and Benefits by 10%. 
 
• Produce a bi-monthly news letter for the taxi trade.  
 
• Contact, inspect and score childminders for food hygiene standards. 
 
• Review Emergency plan and resilience capability. 
 
• Prepare for the new Council and the District and Parish elections 
 
• Implement individual elector registration and other changes to the voting process 
 
• Develop and launch the new business focused website to promote Aylesbury Vale as a       

business friendly investment location 
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A Council to be Proud of 
What we did in 2009/10 
 
• Following a 3 day assessment by the British Standards Institute we achieved the Complaints 

Management Standard showing that we have an effective system for recording and handling 
complaints. 

 
• Our Standards Committee leaflet was recognised as Best Practice by the Standards for      

England Board. 

• Waste collection crews from Aylesbury Vale are featured in a new DVD aimed at improving 
health and safety standards in the waste industry. The DVD is a joint production between 
AVDC and South Northamptonshire Council and has been designed to be used during training. 

 
• Staff are now using Oyster Cards when travelling to London. Their use will enable savings to 

be made across all departments whose staff travel to London on business. 
 
 
 
 

 
 
 
 
 

 
 

 
• We increased council tax by just 1.95%, an increase of just 5p a week for an average Band-D 

household, despite reductions in income from investments, a low government funding            
settlement, increasing fuel costs and lower income from fees and charges. 

Net cost per week of some key services 
 
Refuse Collection      89p   Planning     71p 
Environmental Health    56p   Street Cleansing  43p 
Parks, sports pitches & Leisure centres 70p   Recycling    44p 

Recognition for AVDC Staff 
 
We have won a number of awards this year recognising the excellent service provided by our staff. 
 
• A mystery shopper survey rated Aylesbury Tourist Information Centre first in the South East 

and sixth in the country. 
• Building Control was awarded a Local Authority Building Control Excellence award for the  

work they did with the architects responsible for the refurbishment of The Gateway offices. 
• Our sports development team were awarded a Bucks Sport Award for Sports Project of the 

Year, for leading the Community Tennis initiative. 
• Our Communications and Marketing team won the Chartered Institute of Public Relations 

Pride gold awards for the Eye opening Aylesbury campaign. The team also won In-House PR 
Team of the Year.  

• Aylesbury Vale Estates, was shortlisted in the ‘working together’ category of the Improvement 
and Efficiency South East Awards. 
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Carbon Footprint 
The UK Climate Change Bill – Commits the UK to an 80% reduction in carbon and Greenhouse 
gases in the UK economy by 2050. Aylesbury Vale District Council has a crucial role to play, not 
only in leading by example and addressing its own emissions but also in promoting the benefits in 
terms of both carbon reductions and financial cost savings to our residents. 
 
The Council’s Carbon Management Programme launched in March 2009 will help us mitigate our 
impact on the environment by reducing the emission of carbon dioxide from our buildings and      
operations.  
 

Fleet 
What we are doing: 
 
We have been using the maximum permissible 
percentage of biofuel in our vehicle fuel mix. We 
also use an additive 'Chemicol' to improve the 
efficiency of the engines.  

Year CO2 emissions 
(tonnes) 

Mileage 

2007/08 1,454 548,155  
2008/09 1,462 551,253 

2009/10 1,416  533,678  

Transport Objective: To reduce CO2 emissions from AVDC owned vehicles and  
privately owned vehicles used for Council business 

Objective: To reduce CO2 emissions from AVDC buildings  

 

Energy 
What we are doing: 
 
Government matched funding has enable us to 
implement a number of measures to save       
energy and reduce carbon emissions which will 
start to have an impact in the coming years.  
 
Other measures such as the closure of the 
Council’s Friar’s Square Offices and the Civic 
Centre will see an impact on emissions in 
2010/11.  2009/10 had a particularly long and 
cold winter which explains the higher emissions 
figures. 

Year CO2 emissions (tonnes)   
excl. Leisure Centres 

 2007/08 2,692 
 2008/09 2,555  
 2009/10 2,645 

Business Travel 
What we are doing: 
 
• We have sought to reduce our business 

use by encouraging car share to meetings 
as appropriate 

• We are instigating video conferencing     
facilities with web cams to user monitors 

Building Emissions
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Corporate Plan Refresh 
The Council approved and adopted the Corporate Plan for 2008-2011 in March 2008.  As we now 
move into the third year of the plan, it is appropriate to take a look at the actions and targets to     
ensure these are still appropriate and realistic, so that future performance can be effectively       
monitored. It is also appropriate to reflect on these targets in the light of the current economic    
challenges and ensure that the corporate plan targets are set in the current context.   
There is one amendment which can be found below. 

Completed Targets 
 
A number of Corporate Plan Targets have been completed this year and these are listed below. 

Thriving Communities 
Key Action/Target 

 
Refreshed Target Reason for change 

During 2009/10 we will consider the 
value (and cost) of providing a        
dedicated budget to assist           
Councillors in their community         
leadership role 

During the 2010/11 budget setting we 
will consider the value (and cost) of  
providing a dedicated budget to assist 
Councillors in their community         
leadership role 

This did not get formally reviewed as 
part of the budget process for 2009/10, 
so it will be considered as part of the 
next budget process for 2010/11  

We will also consider… 

Thriving Communities 
In collaboration with our housing partners, ensure the successful commissioning of single persons’ 
housing at Bearbrook, Aylesbury 

Quality Growth and Regeneration 
Deliver a pilot Enterprise and Innovation Centre for Aylesbury by 2009 

Secure a private sector partner by May 2009 to develop the council’s commercial property portfolio 
in order to improve the existing commercial property offer to meet future business needs 

Council chamber for Aylesbury Vale District Council completed by 2010 

A Great Environment 
Achieve high level (Good) of environmental standards using the BREEAM² standard, by 2010/11 in 
the council chamber 
Develop and implement a management plan to deal with flood issues  

 

 

Targets no longer requiring monitoring 
 
In May 2010 the government announced that councils would no longer be subject to the use of     
resources assessment, therefore we will no longer monitor this indicator.  

A Council to be Proud of  
Score at least level 3 in our annual Use of Resources assessment carried out by the Audit         
Commission 
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Did you know... 
The Council delivers services to around 172,000 residents at a cost of £2.52 per week to the        
average household (band D property). Here are some interesting facts about the level of activity of 
some of our services. 

Environment 
  
• Completed 372 health and safety inspections 
 
• Inspected 628 food premises 
 
• Investigated 575 noise complaints 
 
• Recorded 307 stray dogs  - 167 returned directly to owners, 74 reclaimed from kennels by 

owners, 66 re-homed. 
 
• Licensed 1,100 private hire/hackney carriage drivers and 617 vehicles. 
 
• Licensed 616 premises under the Licensing Act 2003 
 
• Issued 702 temporary event notices 
 
• Recycled or composted 12,500 tonnes of rubbish from over six and a half million rubbish     

collections. 
 
• Removed 860 fly-tips in an average time of 0.5 days each. 
 
• Served 54 Improvement notices on food premises, 10 improvement notices and 7 prohibition 

notices in relation to health and safety and 10 noise abatement notices. These resulted in 5 
prosecutions and 3 cautions. 

 
 
 

 
 
 
 
 

 
 
Planning 
 
• Determined 1828 planning applications. 
 
• Checked 672 building regulations applications in our area and 27 applications in other          

authorities areas.  
 
• Received 416 building notices, 87 regularisation applications and 66 partnership applications. 
 
• Completed 7,598 building inspections, covering 42,153 miles to carry out the inspections.  
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Did you know... 
Communities 
 
• Housing advisors helped 301 people avoid homelessness. 
 
• Planted 34,500 bulbs and 14,440 trees. 
 
• There were over 119,000 visitors to AVDC run community centres 
 
• Over 879,000 visitors to our leisure facilities in Aylesbury and Buckingham. 
 
• Dealt with over 48,500 customer enquiries 
 
• Provided 14,867 hours of positive activities for young people. 
 
• 58,600 people visited the Aylesbury Tourist Information Centre 
 and 37,400 people visited the Buckingham Tourist Information Centre. 
 
• Volunteers provided 2,600 volunteer days for countryside and  wildlife projects with an           

estimated value of nearly £300,000. 
 
 

 
 
 
 
 

 
 
 
Resources 
 
• Completed 1,075 land searches in an average of 1.48 days 
 
• Received 293 freedom of information requests 
 
• Issued 153 Press releases 
 
• Processed over 5,000 new benefit claims 
 
• Paid out over £44,000,000 in Housing Benefit and Council Tax Benefit to 10,400 claimants. 
 
• Received 522 referrals of potential benefit fraud, 267 of which went on for a full investigation. 
 
• Identified total benefit overpayments of over £289,000 as a result of fraud investigations. 
 
• Successfully prosecuted 9 people for benefit offences, 6 people received an administrative 

penalty (fine) and 12 people were cautioned for benefit offences. 
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About Aylesbury Vale 
Community 
 
The population estimate for the district in mid-
2009 was 173,500. Of this, 19% are aged under 
16 and 15% are aged 65 or over. Approximately 
91.2% are classified as white, with ethnic        
minority communities representing 8.8% of the            
population. As at March 2010 there were 70,020 
households in the district. 
 
Aylesbury is the county town of Buckinghamshire 
and in 2001 had a population of about 65,000, 
just under 40% of the district total. There are also 
well over 100 smaller settlements, including the 
important historic town of Buckingham, the      
attractive country settlements of Wendover and           
Winslow, and many beautiful villages. 
 
The population grew by 13.6% between 1991 
and 2001. This compares to an increase of 4.4% 
across England.  
 
Using the national index of multiple deprivation 
(2007) the district overall has low levels of        
deprivation compared to the South East. There 
are 16 areas of Aylesbury town that rank among 
the 25% most deprived in the south east region 
and, using the 2001 census population figures, 
the population of these 16 areas is 23,632, which 
represents 14.3% of the total population of the 
district. 

Economy 
 
Of the working age population, only 4.4% are        
unemployed (figures from Nomis Website), 
15.1% are self employed compared with 9.1% 
nationally. 
 
The target for job growth for the area, as set out 
in the draft South East Plan, is to achieve one 
new job for every new home. 
 
The 2001 census found that 34,666 people       
commute out of the district to work and 16,752 
people commute in to the district. The Vale is, 
therefore, a net exporter of 17,914 workers. 

Environment 
 
Aylesbury Vale is the third largest district in      
England (900 square kilometres). It is mainly 
rural with a high quality environment, which   
local residents rate amongst the three best 
things about living in the area. 
 
Nearly 10% of the area of the district has some 
form of designation for either ecology or          
geology and the Vale contains 21% of the        
internationally important sites and just under 
half of the nationally important sites within    
Buckinghamshire and Milton Keynes. 
 
To date, 3 air quality management areas 
(AQMAs) have been declared in Aylesbury town 
based on data that indicates a breach of the air 
quality objective for nitrogen dioxide. A two-tier 
action plan, incorporating broad town-wide     
actions as well site specific actions relating to all 
three AQMAs is currently being drafted. 
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How the Council Works 
Political Management 
 
Aylesbury Vale District Council has 59 councillors representing 36 wards. 
 
The Conservative group led by Cllr John Cartwright has 37 seats, the Liberal Democrats led by 
Cllr Alan Sherwell has 21 seat and there is one seat held by an independent. 
 
Councillors have a duty to represent their wards and the residents within them and to deliver 
good quality, value for money services across the district. 
 
Full council meets every two months and meetings are chaired by the Chairman of the Council. 
These meetings are open to the public. Full council concentrates on the wider issues such as  
major policy decisions and statutory matters such as setting the annual budget. It also deals with 
exceptions to policy such as planning issues that are not in accordance with the Local Plan. 
 
The Cabinet is made up of 10 councillors and is at the heart of the day to day decision making 
process. It exercises all the Council’s functions which are not the responsibility of any other part 
of the authority. It also has the key role in proposing the budget and policy framework to the 
Council. 
 
The cabinet members all have specific areas of responsibility as outlined below; 
 
Leader of the Council     Cllr John Cartwright 
Civic Amenities       Cllr Kevin McPartland 
Community Matters      Cllr Pam Pearce 
Corporate Issues      Cllr Huw Lewis 
Deputy Leader & Economic Development  Cllr Michael Edmonds 
Environment and Health     Cllr Sir Beville Stainer 
Leisure        Cllr David Thompson 
Planned Development     Cllr Sue Polhill 
Resources       Cllr Neil Blake 
Strategic planning      Cllr Carole Paternoster 
 
There are a number of council committees that deal with a range of matters such as planning an 
licensing. There are also four scrutiny committees whose purpose is to hold the Cabinet to       
account in carrying out its functions by acting as a “critical friend”. 
 
Service Management 
 
Aylesbury Vale District Council employs around 600 staff and Chief Executive, Andrew Grant, has 
the overall responsibility for the management of the council. The top management team is made 
up of two directors, Nigel Brooke and Jon McGinty, and ten Heads of Service each responsible 
for a specific area of activity. 



How to contact us  
Contacting Aylesbury Vale District Council 
 
Call us on: 01296 585858                                                                                                                       
8.30am to 5:30pm Monday to Friday 
  
Minicom: 01296 585055 
 
Visit our website at: www.aylesburyvaledc.gov.uk       Email: custserv@aylesburyvaledc.gov.uk 
 
Write to us or visit us at:  
Aylesbury Vale District Council    Monday - Wednesday 8.45am to 5.15pm 
Customer Service Centre     Thursday 9.45am to 5.15pm 
66 High Street       Friday 8.45am to 4.45pm 
Aylesbury 
Bucks HP20 1SD 
 
Details of our other offices including opening times are shown below. 
 
Buckingham Centre                                     Winslow Area Office 
Verney Close                                                            28 High Street 
Buckingham                                                             Winslow 
MK18 1JP                                                               MK18 3HQ 
 
01296 585552/3                                                        01296 712131 
 
Tuesday, Thursday and Friday 9.30am - 5pm         Monday and Wednesday 9am - 1pm                         
(4.45pm on Friday)                                                                                                2pm - 4.30pm 
Wednesday 9.30am - 2pm 

Audit, Risk and Performance 
Resources Department, Aylesbury Vale District Council 

66 High Street, Aylesbury, Bucks  HP20 1SD 
Tel: (01296) 585004 Minicom: (01296) 585055 
Email: performance@aylesburyvaledc.gov.uk 
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