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Introduction by the Cabinet Member for   
Corporate Issues 

The theme of this year’s annual performance 
report could easily be “out with the old, in with 
the new” as we change the council’s plans for 
its own future, and the way we measure and 
compare our performance with our peers. 
 
This report is therefore divided into two distinct 
sections. The first (pages 6-21) reviews our     
performance against Best Value Performance 
Indicators in 2007/08 and progress against our  
corporate targets set in 2006. The second 
(pages 22-23) outlines our new corporate     
targets for 2008-2011, and the new National 
Indicators against which the council and our 
partners will be measured from 2008 onwards. 
 
Best Value Performance Indicators (BVPIs) 
have been replaced for 2008/09 by a set of 
198 National Indicators (NIs). The National  
Indicators reflect national priority areas        
addressed by a range of partners, and only 23 
of them reflect district council services,        
although many others are affected by joint 
work between different agencies. 
 
In March 2008 the council agreed a new    
Corporate Plan. This replaces the corporate 
targets in our strategic medium-term work   
programme with a series of targets and       
actions to achieve four key aims for: 
 
Thriving communities 
Quality growth and regeneration 
A great environment 
A council to be proud of 
 
Of the current set of 66 BVPIs, 41 (77%) were 
within 10% or better than target, and 12 (23%)
were more than 10% worse than target. 
 
We have seen improvement in our housing 
and benefits performance, our waste and    
recycling collection rates, and crime figures – 
all of which have been highlighted by residents 
as key issues in recent surveys. Unfortunately 
our planning performance has fallen this year, 
and this reflects the number of complex        
applications the council receives for major   
development areas, which often depend on 
discussions with the applicant to ensure      
approval of the scheme. 

Of our 15 corporate targets, we achieved the 
2007/08 milestones for eight of them. More        
information can be found on pages 7-9. 
 
Growth remains a key focus for the council 
and work continues on the Weedon Hill        
development of 850 new homes. The           
development at Berryfields was given outline 
planning permission in November 2007 and 
work has already begun on a new railway    
station. 
 
While we continue to work towards our     
housing growth targets, the recent national 
and international economic climate has        
affected the building rate locally and will have 
an impact on our housing growth, at least in 
the short-term. 
 
During summer 2007 we consulted on options 
for future growth in the area and, as a result of 
the comments received, issues over the      
deliverability of key infrastructure requirements 
and changes in government guidance, we are 
now looking in detail at three different options 
and will be consulting on these later in 2008. 
 
We are continuing to work with our local      
authority partners in Buckinghamshire to look 
for ways of improving services and making 
savings under our Pathfinder arrangement. 
Options have been worked up for some of our 
internal functions such as personnel and     
accountancy, which will be considered by 
members during 2008.  This work, and other 
internal reviews, will help the council to 
achieve efficiency savings over the next few 
years to meet the increasing constraints on 
our budget, while delivering services that our 
customers value to ensure that Aylesbury Vale 
District Council is a council that residents can 
be proud of. 
 

Councillor Huw Rhys Lewis 
Cabinet Member for  

Corporate Issues 
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Our district  

Community 
 
The population estimate for the district in mid-
2006 was 172,000. Of this, 20% are aged     
under 16 and nearly 19% are aged 60 or over. 
Approximately 94% are classified as white, 
with ethnic minority communities representing 
5.9% of the population. As at March 2007 
there were 68,424 households in the district. 
 
Aylesbury is the county town of                      
Buckinghamshire and in 2001 had a             
population of about 65,000, just under 40% of 
the district total. There are also well over 100 
smaller settlements, including the important 
historic town of Buckingham, the attractive 
country settlements of Wendover and           
Winslow, and many beautiful villages. 
 
The population grew by 13.6% between 1991 
and 2001. This compares to an increase of 
4.4% across England. As part of the Milton 
Keynes and South Midlands Sub-Region 
growth area, a further 21,200 homes are 
planned to be built in the district by 2026 and 
the population is set to grow to 198,000 by that 
time. 
 
Using the national index of multiple deprivation 
(2007) the district overall has low levels of        
deprivation compared to the South East. There 
are 16 areas of Aylesbury town that rank 
among the 25% most deprived in the south 
east region and, using the 2001 census    
population figures, the population of these 16 
areas is 23,632, which represents 14.3% of 
the total population of the district. 

Economy 
 
Of the working age population, only 1% are        
unemployed (the measure of unemployment 
used here is the claimant count rate). 10.6% 
are self employed compared with 7.4%        
nationally. 
 
The target for job growth for the area, as set 
out in the draft South East Plan, is to achieve 
one new job for every new home. 
 
The 2001 census found that 34,666 people       
commute out of the district to work and 16,752 
people commute in to the district. The Vale is, 
therefore, a net exporter of 17,914 workers. 

Environment 
 
Aylesbury Vale is the third largest district in      
England (900 square kilometres). It is mainly 
rural with a high quality environment, which  
local residents rate amongst the three best 
things about living in the area. 
 
Nearly 10% of the area of the district has 
some form of designation for either ecology or 
geology and the Vale contains 21% of the  in-
ternationally important sites and just under half 
of the nationally important sites within Buck-
inghamshire and Milton Keynes. 
 
There is one air quality management area 
(AQMA) designated in Aylesbury town and a 
further three areas that appear not to be  
meeting the national air quality objective for 
nitrogen dioxide. This is being addressed by 
the formulation of two additional AQMAs. 
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About the council 
Aylesbury Vale District Council takes 
its name from the Vale of Aylesbury. 
 
Its boundary is marked by Milton Keynes to 
the north, Leighton Buzzard to the east, the 
Chiltern Hills and Thame to the south and    
Bicester to the west. 
 
The council provides a wide variety of services 
including planning and building control, car 
parking, housing advice, community safety, 
environmental health, rubbish and recycling 
collection, leisure services including sport, play 
and the arts, licensing and support for the 
community and voluntary sector. 
 
Our last full Audit Commission inspection, 
called the Comprehensive Performance 
Assessment (CPA), in 2003 rated us as a 
‘good’ council. The overall level of satisfaction 
with the council and its services was 72% in 
our 2007 residents’ survey. 
 
Aylesbury Vale District Council and the other 
councils in Buckinghamshire, are committed to 
working together to provide more joined-up 
services, greater efficiencies and lower costs 
to council tax payers. In July 2007, the       
government confirmed the Buckinghamshire 
councils had been awarded Pathfinder status 
for enhanced two-tier working. We are one of 
just five consortia of local authorities who are 
at the forefront of working together to develop 
new ways of delivering our services in a more 
joined up and efficient way for the benefit of 
our residents and our customers. For more  
information about Pathfinder click here.  
 
In response to the 2003 Government           
announcement of Aylesbury Vale as part of a 
growth area, the council has worked with its 
partners to establish a local delivery vehicle 
(Aylesbury Vale Advantage) to facilitate the 
housing growth and associated infrastructure 
requirements. For more information about 
Aylesbury Vale Advantage click here. 
 
 

This year the council has reviewed its          
corporate plan and has set out its vision for the 
district and a three year work programme to 
help achieve that vision, working on its own 
and with a range of partners in the area.     
Further details of the plan can be found on 
page 24. 

http://www.bucksonline.gov.uk/pathfinder/home/index.jsp�
http://www.aylesburyvaleadvantage.co.uk�
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Section 1 
Our key aims and outcomes 2006-2008  

In 2004, the council agreed a corporate     
strategy to help us achieve our mission to 
make Aylesbury Vale the best possible place 
to live and work. This strategy identified three 
key aims and 13 outcomes along with five    
aspirations for the way the council works. 
 

Key aim: Local communities 
Achieve safe, active, healthy communities 
and provide accessible services. 
 
Agreed outcomes: 
• Achieve a reduction in the factors that       

diminish the health of individuals and an   
increase in those that promote it. 

• Achieve an ongoing reduction in the fear 
and level of crime.* 

• Achieve communities in which all the       
individuals feel able to play a part. 

• Provide council services that meet the 
needs of the whole community.* 

• Ensure that everyone has the opportunity 
to live in a decent home.* 

 
Key aim: The local economy 
Develop and promote the local economy 
and promote Aylesbury Vale as a vibrant 
economic centre. 
 
Agreed outcomes: 
• Achieve a skills base that matches the 

needs of existing and future businesses. 
• Achieve an increase in the profile of the     

district as a place to visit. 
• Encourage infrastructure that supports 

the local economy.* 
• Positively attract business to the district.* 
• Retain and expand the local business       

community.* 
 
 
 

Key Aim: The local environment 
Manage the built and natural environments 
of a growing district in a sustainable way. 
 
Agreed outcomes: 
• Achieve a reduction of waste going into  

landfill.* 
• Ensure high quality, sustainable            

development that minimises the impact 
on the environment. 

• Achieve public areas that are well      
maintained and enhanced.* 

 
Because we have limited resources and can’t 
do everything at once, we needed to focus our         
resources in the areas that needed them most. 
 
Taking into account the results of public            
consultation in 2003, the council agreed to 
give priority to eight of the 13 outcomes that 
we wanted to achieve, which are marked with 
an asterisk in the lists above. These have 
been our priorities for improvement and       
investment over the past few years. 
 
In order to achieve our aims we also needed 
to ensure that the council is well managed and 
to that end we identified five aspirations for the 
way we work. 
.  
For the council to be: 
• Customer focused 
• Outward looking 
• Strategic 
• Outcome and performance driven 
• Enabling 
 
 

* priority outcome 
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Progress against our medium-term targets 
In 2006 we agreed a set of 15 targets for the 
three years from 2006 to 2009, to help us to 
measure our progress in achieving our Key 
Aims and Outcomes. We called this our    
Strategic Medium-Term Work Programme 
and the targets, and progress against those 
targets in 2007/08, are listed below. Many of 
these targets are achieved by working in   
partnership with other public, private and     
voluntary sector organisations. 
 
Key Aim: Local communities 
Achieve safe, active, healthy communities 
and provide accessible services. 
 
Reduce overall crime by 15% by 2008. 
The target was to reduce British Crime Survey 
(BCS) crimes by 15% by March 08 against the 
baseline year of 2003-04. Latest crime figures 
show a reduction in BCS crime of 19.6% 
against the 2003-04 baseline and of 11.9% 
against the previous year 2006-07. Since 
2003/04, together with our partners, we have 
achieved reductions of 32% in burglary; 41% 
in theft of vehicle crime; and 53% in theft of 
property from vehicles. 

Achieve and maintain level 3 of the    
Equality Standard by 2009. 
We have self-assessed as meeting the        
requirements for level 3. However, an external 
assessment is required to confirm a claim to 
have achieved level 3. Our external             
assessment has taken place and we are     
currently awaiting the results of this, so         
unfortunately we are only able to report a level 
2 for this indicator.  
 
Key Aim : The local environment 
Manage the built and natural environments 
of a growing district in a sustainable way. 
 
Achieve and maintain 30% recycling rate 
by 2009 
Our target for 2007/08 was to send 20% of      
household waste for recycling/composting, 
and provisional figures for 2007/08 show we 
have achieved 21.5%. 
 
In 2006, the council introduced a pilot scheme 
in Buckingham and Winslow for the collection 
of garden waste and card for composting.        
Achievement of our 30% recycling target is        
dependent on the roll-out of the card and    
garden waste (plus kitchen waste) collection 
service to the rest of the district which relies on 
the provision of a suitably located in-vessel     

Deliver 750 new affordable homes by 2009. 
This year, 219 new affordable homes were   
provided by our housing association partners, 
of which 24 were in rural areas.  
 
The Housing Corporation allocated a total of 
£33m to housing associations in our district 
from the 2006/08 National Affordable Housing 
Programme, which means that a total of 871 
affordable homes will have been delivered in 
Aylesbury Vale on completion of all the 
schemes. 
 
 

Complete 2,940 new homes by 2009 in line 
with the Local Plan and growth targets. 
The total number of housing completions in 
2007/8 was 822; our prediction in the housing 
trajectory was 938. The shortfall is due to 
some sites delivering at a slower rate than    
previously predicted. The number of sites with 
planning permission and under construction 
remains high, but the impact of the current 
housing market is a potential constraint on  
future delivery. 
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Progress against our medium-term targets 
(continued) 

Achieve continuous improvement in street 
cleanliness (as measured by BV199a) 
Our target for 2007/8 was 6%, however, during 
the year we identified changes in the way    
detritus was to be graded which has resulted 
in our detritus score being lower. Scores are 
6% litter and 13% detritus, giving a combined  
score of 9%. 
 
Key Aim: The local economy 
Develop and promote the local economy 
and promote Aylesbury Vale as a vibrant 
economic centre. 
 
Achieve a net increase of 3,225 jobs in the 
Vale in any three year period. 
This target was based on the South East Plan 
target of 21,200 additional jobs between 2006 
and 2026. The data for 2006 has recently 
been issued and this establishes that the total 
number of jobs in the Vale was 78,500          
including 12,600 in self employment, this 
represents a fall of 5,278 from the              
2005 figures. 

composting facility. The earliest that it is likely  
to be operative is April 2009, which will enable 
us to achieve our target of 30% recycling/
composting rate in 2009/10. 

in 2003 to 61%. AVDC’s own survey carried 
out in 2005 recorded satisfaction levels of 
89%.  
 
We achieved our milestones in 2007/08 to   
improve play areas across the district.      
Multi-use ball game areas were installed at  
Bedgrove Park and Dunsham Park; two     
children’s play areas were replaced in     
Aylesbury during 2007; existing play areas at 
Dunsham Park and Alfred Rose Park were 
also  refurbished. We received a five year 
grant from the Forestry Commission to assist 
in the  management of our woodlands in  
the Vale.  

To implement the agreed action plan for 
the Tring Road air quality management 
area (AQMA), to complete a detailed        
assessment for two potential AQMAs and 
to carry out a district assessment to                
determine other possible AQMAs by 2009.  
The action plan for the Tring Road AQMA has 
been submitted to the Department of            
Environment, Food and Rural Affairs (DEFRA) 
and the County Council is seeking funding for 
traffic management improvements . We have 
also carried out work on two more areas for 
declaration as AQMAs in Summer 2008.  
 
Achieve continuous improvement in public 
satisfaction with open spaces (as          
measured by BV119e). 
The 2006 best value customer satisfaction  
survey showed a drop in satisfaction from 65%  

Reduce energy consumption in the  
council’s operational property. 
We have carried out work on energy reduction   
options at our leisure centres and have        
installed some energy saving devices,         
including pool covers at Aqua Vale and Swan 
Pool. These changes have led to a reduction 
in energy consumption and further initiatives to 
reduce energy are being investigated.  
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Progress against our medium-term targets 
(continued) 

Identify the required infrastructure to    
support growth and the funding required to 
deliver this. 
Infrastructure requirements have been the 
subject of external checks and the report has 
been published. The recommendation is that 
the developer contributions regime associated 
with growth should be pursued in a different 
way to that originally anticipated. This will be 
taken forward as the Local Development 
Framework progresses. The position may be 
overtaken by government proposals to          
introduce the Community Infrastructure Levy 
but the timing of this and the operational       
details have not yet been made clear.  

However, the calculation of employment data 
for 2006 has changed and advice from the  
Office for National Statistics (ONS) is that    
estimates of change across this period are  
unreliable. So we can’t say if the apparent   
decrease of 5,278 from 2005 is real or due to 
changes in calculation.  
    
The figure of 78,500 will be used as the new 
baseline to measure growth.       
 
To complete the new theatre by December 
2009 and shopping centre by end of 2010.   
Public consultation on the retail site was   
completed during the summer of 2007 and a 
planning application for the retail scheme is 
due to be submitted in August 2008. The     
revised retail design was considered by the 
council in April 2008 and agreement has been 
reached with the anchor department store. 
 
Preparation for the foundations for the theatre 
is nearing completion and the main contract 
for the theatre is due to be let in May/June 
2008. The Exchange Street offices were       
demolished in September 2007. 

Organisational aspirations 
 
Achieve continuous improvement in overall   
customer satisfaction (as measured by BV3 
and AVDC's household survey).  
The 2006 BVPI customer satisfaction survey 
showed a drop in overall satisfaction to 53%  
from the 58% recorded in 2003. 
 
AVDC commissioned its own more              
scientifically robust survey to probe the results 
further. The results show overall satisfaction 
with the council has increased to 72% from 
69% in 2004, when a similar survey was    
conducted. Improvement actions have been 
identified and work on these is now underway. 
 
Achieve efficiencies to ensure a balanced 
general fund budget including delivery 
against the annual 2.5% Gershon efficiency 
target. 
We have achieved a balanced budget for 
2008/09 and have published budget plans for 
the years up to 2014 that limit council tax     
increases to 4% per year. These plans identify 
a need for major reductions in our base  
spending. There are various initiatives           
underway to seek out savings and increase 
income. Action to ensure delivery will be a 
continual process from now on across the 
whole council. 

Maintain 75% of comparable Best Value       
Performance Indicators (BVPIs) above the 
district average by 2009.     
Analysis of available BVPIs comparing 
2007/08 figures against the 2006/07 district 
average indicates that 62% of comparable   
indicators are above the district average. 
 
The 2007/08 district averages will not be  
available until November 2008. 
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Summary of our performance in 2007/2008 
All councils are required by government to collect data on areas such as waste, planning, benefits 
and housing and report them each year. This enables us to analyse our performance compared 
to other local authorities. 
 
There are a number of ways of interpreting statistics, the following three graphs compare our         
performance nationally for last year, this year’s performance with that of last year and how we 
performed this year against our targets. 

 
This chart shows our performance for 
2007/08 compared to 2006/07, for   
indicators where direct comparisons 
can be made.  

 
 
Last year (2006/07) we were able to  
directly compare 55 indicators with 
other district councils. This chart shows 
how they were ranked into one of four    
categories according to their             
performance. 

 
 
This chart shows how we have          
performed against the targets we set 
for 2007/08.  

Some more analysis of these year-on-year changes is presented on the following page. 

19 indicators ranked in top
25% of authorities

13 indicators ranked
above average

10 indicators ranked
below  average

13 indicators ranked in
bottom 25% of authorities

Low est 
ranking

Below  average 
ranking

Above average 
ranking

Highest 
ranking

30 Indicators improved in
performance

7 indicators maintained
performance

20 indicators dropped in
performance

Improved 
performance

Maintained 
performance

Drop in 
performance

14 indicators are more than
10% better than target
27 indicators are on or
w ithin 10% of target
12 indicators are more than
10% w orse than target

Indicators more than 
10% w orse than target

Indicators on or 
w ithin 10% of target

Indicators more than 
10% better than target
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Summary of performance in 2007/2008 
(continued) 

Housing (page 15) 
We are pleased with the increase in the    
number of empty homes returned to use or  
demolished. This is mainly due to the work of 
the private rent scheme manager and the 
completion of a review of empty homes. 
 
We are also encouraged by the reduction in 
the average length of stay of homeless     
families in hostel accommodation and are  
confident that this will improve further with the 
completion of Griffin Place in summer 2008, 
which will provide self-contained rooms and 
flats for families in urgent housing need. 

We are pleased with the improvement in the 
number of abandoned vehicles investigated 
within 24 hours of notification. While 58        
vehicles were removed within 24 hours of our 
legal entitlement to do so, we are disappointed 
that 20 vehicles were removed within 48 
hours. We are currently working with our    
contractor to improve this performance. 
 
Land use & planning (page 18) 
We are disappointed with the deterioration in 
the speed of processing major planning       
applications. This reflects the number of     
complex  applications the council receives for 
major development areas, which often depend 
on discussions with the applicant to ensure      
approval of the scheme. This inevitably        
impacts on the proportion of major applications 
determined within 13 weeks.   

Community safety & wellbeing (page 19) 
We are very pleased with the reduction in the 
levels of burglary, violent crime, robberies and 
vehicle crime. The Aylesbury Vale Community 
Safety Partnership has run a number of crime        
reduction campaigns in the last year to advise 
people how to avoid being a victim of crime.  
 
One of these was focused on burglary        
prevention, using Smartwater DNA            
technology, raising awareness through       
publicity campaigns and providing residents 
with property marking kits and light timer 
switches. Operation ‘Hard Target’ has offered 
burglary victims a free home security upgrade, 
such as door and window locks, door chains, 
spy holes and smoke alarms. 

Benefits (page 15) 
We have continued to reduce the length of 
time that it takes us to process new benefit 
claims. This should not only keep us among 
the top performing councils but, more           
importantly, ensure that residents who need 
support are not kept waiting. 
 
Local environment (page 16) 
We are really encouraged by the continued 
increase in composting as a result of the pilot 
scheme for the collection of garden waste and 
card in parts of Winslow and Buckingham. We 
have managed to collect 40% more waste for 
composting in the pilot areas than we did last 
year. 
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Data Quality 
In March 2007 we introduced a data quality policy which formalised the arrangements for data 
quality across the council. 
 
Our ambition for data quality is to get things right first time. This will enable us to have the right              
information, at the right time and at the right cost. In order to achieve this we aim to: 
 
• Ensure that information in use is consistent, accurate, timely, complete and held securely 

and confidentially. 
• Put in place arrangements at a senior level to secure the quality of the data that we use to 

manage our service and demonstrate our performance. 
• Make clear what is expected from members, staff and partners in relation to standards of 

data quality. 
• Put in place systems, controls, policies and procedures to enable the highest possible data 

quality, particularly where information is shared with partners. 
• Put in place the right resources, and in particular have the right people with the right skills, to 

obtain timely and accurate performance information. 
• Ensure that data is stored, used and shared in accordance with the law including the Data 

Protection Act and the Freedom of Information Act. 
 
The policy is supported by an action plan and our performance management toolkit, which are 
reviewed on an annual basis. The toolkit was developed as the result of a consultation exercise 
with staff. 
 
Compliance with the policy is monitored by the Corporate Policy and Performance Team as part 
of a programme of data quality reviews. 
 
The information contained in the tables on the following pages has been produced in line with the 
data quality policy. 
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Performance data tables for 2007/2008 
 
Note: n/a =information not available;  n/r = information not required; del = indicator deleted in that year 

Financial management 
These indicators look at whether we pay our bills promptly, and whether we collect council tax 
and business rates efficiently, as they help to pay for local services. 

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
average 

BV8 - Invoices paid on time 97.51% 100%   96.12% 98% 93% 95% 

BV9 - Council Tax collected 98.86% 98.9%   98.80% 98.6% 97.35% 97.9% 

BV10 - Business rates collected 99.62% 99.6%  99.80% 99.36% 98.53% 98.86% 

Customer accessibility 
These indicators look at whether we are promoting equal opportunities in our services.  

BV2a — Equality standard level achieved 
We have self-assessed as meeting the requirements for level 3, however an external assessment 
is required to confirm a claim to have achieved level 3. Our external assessment has taken place 
and we are currently awaiting the results of this, so unfortunately are only able to report a level 2 
for this indicator at the present time. 

 Improved performance,  maintained performance,  drop in performance  

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
average 

BV2a - Equality Standard level achieved Level 2 Level 3  Level 3 n/a n/a n/a 

BV2b - Score against Race Equality Scheme 
good practice 84% 84%  84% 79% 53% 65% 

BV156 - Buildings accessible to disabled    
people 92.11% 93.02%  93.02% n/a n/a n/a 



 

For more information about the council visit the website at www.aylesburyvaledc.gov.uk                                       14 

Organisational management 
These indicators look at the management and equity of the council’s personnel structure. 

 Improved performance,  maintained performance,  drop in performance  

BV12 – Average days lost to sickness per employee. 
Although we have seen an increase in absence which is certified by a doctor, we have seen a 
greater increase in absence which is self-certified (under seven days continuous absence). There 
has been a further increase in absence resulting from industrial injury. Absence management is     
currently being reviewed by our Corporate Team. 
 
BV14 – The percentage of staff taking early retirement.  
According to the Audit Commission the increase in this indicator shows a deterioration in         
performance, however in the current climate early retirements have provided the opportunity to 
make efficiency savings. Although performance has deteriorated by more than 10% since last 
year, this is actually only a small change. The percentage change looks larger due to the small 
numbers involved.   

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
average 

BV11a - % of top 5% of staff that are women 33.63% 30%  30.00% 33.31% 20.39% 26.92% 

BV11b - % of top 5% of staff from an ethnic    
minority group 2.23% 4.00%  2.30% 3.7% 0 1.96% 

BV11c - % of top 5% of earners that have a      
disability 2.23% 2%  0 6.25% 0 4.07% 

BV12 - Average days lost to sickness per          
employee  

10.58 
days 8.3  days  9.6 days 8.08 days 10.65 

days 9.42 days 

BV14 - % of staff taking early retirement  0.53% 0.20%  0 0 0.98% 0.78% 

BV15 - % of staff taking ill health retirement 0 0.20%  0.20% 0 0.39% 0.24% 

BV16a - Staff with disabilities  5.01% 5.00%  3.8% 5.25% 2.39% 4.2% 

BV16b - Economically active local 
population with disabilities (from 2001 census) 9.5% n/a n/a 9.5% n/a n/a n/a 

BV17a - Staff from ethnic minority              
communities 5.01% 6.0%  4.6% 3.1% 0.8% 2.4% 
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Housing 
The council is keen to ensure people have decent homes and these indicators assess whether 
the council makes effective use of temporary accommodation for homeless families. 

 Improved performance,  maintained performance,  drop in performance  

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
Average 

BV64 - Vacant dwellings returned to use or       
demolished 39 10  19 55 4 35 

BV183b - Average length of stay in hostels (in 
weeks) 29 25  40.21 0 15.48 10.21 

BV202 - Number of people sleeping rough on 
a single night 2 <3  2 0 3 2 

BV213 – Homelessness cases where          
intervention has resolved the matter 5 4  3.32 4 1 5 

Benefits 
The government is keen to drive up standards in benefits and to tackle fraud and error. These  
indicators help to measure progress. 

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
Average 

BV76b - Fraud investigators employed per 
1,000 cases 0.18 0.19 n/a 0.19 n/a n/a n/a 

BV76c - Fraud investigations per 1,000 cases 34.15 50 n/a 49.8 n/a n/a n/a 

BV76d - Prosecutions and sanctions per 
1,000 cases 2.08 2.9 n/a 3.75 n/a n/a n/a 

BV78a - Time taken to process new benefit 
claims (in days) 16.8 18    16.98 24 33.2 30 

BV78b - Average time taken to process    
benefit change in circumstances (in days) 5.8 6   5.2 7.1 13.8 11.2 

BV79a - Correct benefit calculations  100% 100%  100% 99.2% 97% 97.76% 

BV79b(i) - Benefit overpayments recovered 
(2007/08 overpayments) 62.02% 61%  60.66% 81.71% 64.63% 74.15 

BV79b(ii) – Benefit overpayments recovered 
(2007/08 overpayments and previous years 
overpayments) 

25.30% 20%  22.8% 39.02% 28.51% 34.57% 

BV79b(iii) – Benefit overpayments written off 3.23% 5%  8.06% n/a n/a n/a 

BV78b – Average time taken to process benefit change in circumstances.  
Although performance has deteriorated by more than 10% since last year, this is actually only a 
small change. The percentage change looks larger due to the small numbers involved. This 
should not only keep us amongst the top performing councils, but more importantly, ensure that 
residents who need support are not kept waiting. 
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The local environment 
The Government’s waste strategy aims to minimise waste and increase recycling. These            
indicators measure our progress against this strategy and also look at how clean the local area is. 

 Improved performance,  maintained performance,  drop in performance  

BV199a – Land not meeting cleansing standards for litter and detritus. 
Our target for 2007/8 was 6%, however, during the year we undertook training with ENCAMS 
(Environmental Campaigns – the group which provides training on the collection of this data), 
which identified changes in the way detritus was to be graded and this has resulted in our detritus 
score being lower. Scores are 6% litter and 13% detritus giving a combined score of 9%. 
 
BV199b – Land not meeting cleansing standards for graffiti. 
The amount of graffiti has increased in 2007/08. We have arrangements in place with utility    
companies where our street cleaning contractor can remove graffiti from cable boxes during    
routine litter picking. We also have an agreement with Buckinghamshire County Council where  

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
Average 

BV82a(i) - % of household waste recycled  21.38% 20%  19.04% 24.19% 16.88% 20.54% 

BV82a(ii) – Total tonnage of household waste    
recycled 12,796.61 11,500  11,605 10,070 5,827 8,219 

BV82b(i) - % of household waste composted 1.15% <1%  0.81% 17.97% 4.84% 11.66% 

BV82b(ii) – Total tonnage of household waste  
composted 685.46 300  491 7,514 1,705 4,900 

BV84a – kg of household waste collected per 
head of population 348.0 375  362.50 380.8 444.6 411.4 

BV84b - % change from previous year in kg of 
household waste collected per head of      
population 

-4.01% 1.9%  0.47% -1.87% 2.63% 0.33% 

BV86 - Cost of waste collection per household  £58.97 £59.76  £56.57 £42.14 £55.48 £49.54 

BV91a - % of population served by kerbside      
collection of recyclables (1 recyclable) 97.2% 98.00%  98.50% 100% 96% 96.5% 

BV91b - % of population served by kerbside     
collection of recyclables (2 recyclables) 97.2% 98.00%  98.50% 100% 95.2% 94.6% 

BV199a - Land not meeting cleansing        
standards – litter & detritus 9.2% 6%  5.6% 6% 15% 11.1% 

BV199b - Land not meeting cleansing        
standards - graffiti 3% 2%  2% 0 4% 2% 

BV199c - Land not meeting cleansing        
standards – fly-posting 0 1%  0 0 1% 1% 

BV199d - Year on year reduction in incidents 
of fly-tipping 

Awaited 
from   

DEFRA 
1 n/a 1 1 3 2 

BV218a - % of new reports of abandoned    
vehicles investigated within 24 hours of        
notification 

94.11% 81%  70.97% 98.22% 81.03% 86.62% 

BV218b - % of abandoned vehicles removed 
within 24 hours of when legally entitled to  
do so  

74.36% 77%  84.33% 97.76% 72.57% 81.01% 

BV219b - % of conservation areas with an up- 
to-date character appraisal 19.33% 19.32%  10.6% 35.07% 2.08% 25.01% 
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 Improved performance,  maintained performance,  drop in performance  

we clean graffiti from all tiled surfaces of underpasses as our cleaners carry out routine  
litter picking. 
 
BV218a – The percentage of abandoned vehicles removed within 24 hours from when the       
authority is legally entitled to remove the vehicle.  
Year-on-year we have seen a significant reduction in the number of vehicles being removed so 
that it is no longer viable for the contractor to dedicate a driver or vehicle to our needs alone. We 
have worked with the contractor to address this issue, which has resulted in changes in           
procedure. Our overall score for 2007/8 equates to 58 out of 78 vehicles removed within the 24 
hour target and the remaining 20 being removed within 48 hours. 

Environmental safety 
These indicators assess whether we have procedures in place to protect the local environment 
and the public health of our community. 

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
Average 

BV166 - Score against a checklist for          
environmental health 100% 100%  89.5% 100% 90% 92.3% 

BV216a – Land contamination – sites of     
potential concern 234 220 n/a 228 n/a n/a n/a 

BV216b – Percentage of sites where there is 
information available to decide if remedial  
action is necessary 

11% 10%  10.1% 10% 2% 11% 

BV217 - % of pollution control improvements 
completed on time 100% 100%  100% 100% 94% 92% 
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Land use & planning 
These indicators look at how far we are able to build on previously used land, preserving the local        
countryside, and whether we are meeting government targets for deciding planning applications. 

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
Average 

BV106 - Homes built on previously developed 
land  60.23% 72.00%  68.21% 91% 60% 74.51% 

BV109a - Major planning applications decided 
in 13 weeks 60.00% 66%  76.92% 80.71% 66.67% 72.51% 

BV109b - Minor planning applications decided 
in 8 weeks 69.51% 68%  69.59% 83.66% 70.29 76.48% 

BV109c - Other planning applications decided 
in 8 weeks 87.47% 88%  88.61% 92.57% 85.2% 88.09% 

BV200a – Did the local planning authority  
submit the Local  Development Scheme by 28 
March 2005 and thereafter maintain a three 
year rolling programme? 

Yes Yes  No n/a n/a n/a 

BV200b – Has the local planning authority met 
the milestones which the current LDS sets 
out? 

Yes Yes  No n/a n/a n/a 

BV204 - % of appeals allowed against the 
decision to refuse planning applications 45.9% 35.0%  38.0% 25% 36.8% 30.9% 

BV205 - Score against a quality of planning 
service checklist 100% 100%  100% 100% 88.9% 92.4% 

 Improved performance,  maintained performance,  drop in performance  

BV106 - Percentage of new homes built on previously developed land. 
There are a number of large brownfield sites currently under construction which have not         
proceeded as fast as expected and Weedon Hill, which is a greenfield major development area, is 
now contributing significantly to the annual total of completions (13% of the total in 2007/08). 
These two factors mean that the percentage of completions on brownfield land in 2007/08 is less 
than in 2006/07. Aylesbury Vale’s designation as a growth area inevitably means that there is a 
much greater need to build on greenfield sites than in other areas which are not expanding        
as rapidly. 
 
BV109a – The percentage of major planning applications decided in 13 weeks.  
During the year we decided a number of major applications where achieving a scheme we could 
approve was the overriding priority. This inevitably impacted on the proportion of major              
applications determined within 13 weeks.  We did meet the government's targets for the year as a 
whole, although we were slightly below our own more challenging target. 
 
BV204 – The percentage of appeals against the authority’s decision to refuse planning   
applications that were successful.  
Of the 85 appeals decided in 2007/8, 39 went against us. Almost all of these turn on a judgement 
as to the impact of the development on its surroundings. We have involved the Design Officer in a 
detailed review of these cases and will reflect the approach of Planning Inspectors in future      
decisions, as well as considering whether our guidance on house extensions needs to                 
be updated. 
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 Improved performance,  maintained performance,  drop in performance  

BV175 – The percentage of racial incidents that resulted in further action. 
Although performance has deteriorated by more than 10% since last year, this is actually only a 
small change. The percentage change looks larger due to the small numbers involved and 
equates to one incident out of three not going on for further action.  

Indicator 

Performance in 2007/08  Past Performance comparison - all     
districts 2006/2007 

Actual Target 
Change 

since  
06/07 

2006/ 
2007 

Top      
25% 

Bottom 
25%  

District 
Average 

BV126 - Domestic burglaries per 1,000   
households 8.4  8.93 5 10.1 8 

BV127a - Violent crimes per 1,000 population 17.0  17.83 11.4 18.8 16.1 

BV127b – Robberies per 1,000 population 0.5  0.52 0.2 0.7 0.5 

BV128 - Vehicle crimes per 1,000 population 6.6  8.14 6.2 10.7 8.8 

BV174 - Racial incidents recorded per 
100,000 population 1.74 2 n/a 2.4 n/a n/a n/a 

BV175 - Racial incidents that resulted in     
further action 66.67% 100%  75% 100% 100% 95.14% 

BV225 – Actions to help victims of domestic   
violence and prevent further domestic        
violence 

72.7% 72.72%  72.7% n/a n/a n/a 

BV226a – Amount spent on advice and    
guidance services provided by external      
organisations 

£328,668  £253,300  n/a £247,156 n/a n/a n/a 

BV226b - % of which is spend on advice and  
guidance services provision to organisations 
with CLS quality mark 

58.06% 93%  64.6% n/a n/a n/a 

BV226c – Amount spent on advice and     
guidance in the areas of housing, welfare 
benefits and consumer matters 

£694,246 £702,400  n/a £685,245 n/a n/a n/a 

Single 
year     

targets not 
available 

Community safety & wellbeing 
A Community Safety Strategy has been developed by the Aylesbury Vale Community Safety 
Partnership, of which the council is a member. It aims to address local crime and disorder      
problems in the district. The first four indicators show whether the partnership is making any      
progress in reducing crime. The others look at racial incidents recorded by the council and        
domestic violence provision. 
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To help with performance comparison, the government sets ‘quartiles’. These distinguish best 
performing councils (top quartile) and the worst performing (bottom quartile). Those with average 
performance fall in the middle two quartiles. These tables below show how we compared to other 
district councils in the country in 2006/07. 

Top Quartile 

Score against an equality checklist 
(BV2b) 

Local council tax collected (BV9) 

Business rates collected (BV10) 

Early retirements (excluding Ill health) 
(BV14) 

Ethnic minority staff (BV17a) 

Stay in bed and breakfast                
accommodation (BV183a) 

% change in average number of      
families in temporary accommodation 

(BV203) 

Repeat homelessness (BV214) 

Processing new benefit claims (BV78a) 

Processing change of circumstances 
benefit claims (BV78b) 

Correct benefit calculation (BV79a) 

Total tonnage of household waste    
recycled (BV82a(ii)) 

Kg of waste collected per head of          
population (BV84a) 

Percentage of contaminated sites 
where there is information available to 
decide if remedial action is necessary 

(BV216b) 

Score against a quality of planning  
service checklist (BV205) 

Land not meeting cleansing standards 
– litter (BV199a) 

Land not meeting cleansing standards 
– Fly-posting (BV199c) 

Year on year reduction in incidents of 
fly-tipping (BV199d) 

% of pollution control improvements     
completed on time (BV217) 

Middle Two Quartiles 

Invoices paid within 30 days (BV8) 

Top women earners (BV11a) 

Top earners from a minority ethnic 
group (BV11b) 

Average days lost to sickness absence 
(BV12) 

Ill health retirements (BV15) 

Disabled staff (BV16a) 

Vacant dwellings returned to use 
(BV64) 

Number of people sleeping rough on a 
single night (BV202) 

Homelessness cases where            
intervention has resolved the matter 

(BV213) 

Household waste recycling (BV82a(i)) 

% change from previous year 
in kg of household waste collected per 

head of population (BV84b) 

% of population served by kerbside       
collection of recyclables (1 recyclable) 

(BV91a) 

% of population served by kerbside       
collection of recyclables (2 recyclable) 

(BV91b) 

Land not meeting cleansing standards 
– graffiti (BV199b) 

% of abandoned vehicles removed 
within 24 hours of when legally entitled 

to do so (BV218b) 

Homes built on previously developed 
land (BV106)  

Major planning applications (BV109a) 

Other planning applications (BV109c) 

% of conservation areas with an up to 
date character appraisal (BV219b) 

Violent crimes per 1,000 population 
(BV127a) 

Robberies per 1,000 population 
(BV127b) 

Vehicle crimes per 1,000 population 
(BV128) 

Domestic burglaries per 1,000      
households (BV126) 

Bottom Quartile 

Top earners who have a disability 
(BV11c) 

Stay in hostel accommodation 
(BV183b) 

Housing benefit overpayments         
recovered from those outstanding for 

the year  (BV79b(i) 

Housing benefit overpayments         
recovered from all those outstanding 

(BV79b(ii)) 

Household waste composted       
(BV82b(i)) 

Total tonnage of household waste          
composted (BV82b(ii)) 

Cost of waste collection (BV86) 

Environmental health checklist (BV166) 

Minor planning applications (BV109b) 

% of conservation areas with published 
management proposals (BV219c) 

Racial incidents that resulted in further 
action (BV175) 

% of new reports of abandoned        
vehicles investigated within 24 hours of 

notification (BV218a) 

Planning appeal decisions allowed 
against decision to refuse on planning 

applications (BV204) 
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Statement on contracts let in 2007/08 
No contracts were awarded in 2007/08 that involved the transfer of staff from the local authority to 
another employer. 

Our financial performance in 2007/08 
The following is a summary of the accounts for the year 2007/08 and is intended to give a brief 
overview of the year. A full version of the accounts can be obtained from our website.  

Revenue spend for the year ended 31 
March 2008 
The revenue account shows the cost of      
running Aylesbury Vale District Council  
services in 2007-2008 and where the money 
comes from to pay for these costs. 

What we spend the money on 
2007/08 Net  
Expenditure 

£’000 
Housing services 
Renovation and disabled facilities grant 
Housing Administration 
Housing benefit payments 
Homelessness management 

5,810 

Central services to the public 
Corporate and democratic administration 
Council tax collection 
Register of electors 

9,780 

Cultural, environmental & planning services 
Parks, leisure and tourism 
Refuse collection and environmental services 
Planning and building control 

18,414 

Highways, roads and transport services 
Street lighting 
Car parking services 
Concessionary travel 

2,060 

NET COST OF SERVICES 36,064 
Add - parish council requirements 
Add - levy due to the government 
Add - contribution to reserves 
Less - income from capital financing account 
Less - income from investments and trading           
           services 

2,861       
100      

9,551    
16,537                             

8,711 

Costs of local services met by local and    
national taxes 

23,328 

Income from grants and taxes -23,801 

Surplus in the year to be paid to balances 473 

Cash flow £’000s 
The Council handled significant amounts of 
cash during the year, although its position at 
the bank did reduce slightly as a result. 
Cash in hand at 1 April 2007 854,684 

Cash in 208,924,941 

Cash out (209,192,627) 

Cash in hand at 31 March 
2008 

586,998 

Financial review 
The council spent less in 2007/08 than        
allowed for in the budget. The outturn position 
is the result of a combination of factors, some 
favourable, others not so. The main issues 
arising are highlighted below. 
 
• Increased running expenses associated 

with utility costs, relocation expenses and 
rentals at both the new Gateway offices 
building and Friars Square offices 
amounted to £168,000. 

• Increased performance costs at the Civic 
Centre and an income shortfall relating to 
last year resulted in an overspend 
against budget of £124,000. 

• The testing and maintenance regime   
associated with the water feature in 
Kingsbury cost the Council an additional 
£113,000. 

• Income from local land charges fell below 
budget by £102,000 because of a    
downturn in the market and increased 
competition in this market sector. 

• Changes in usage patterns meant car 
parking income fell short of target by 
£102,000. 

• The vacant Head of Design Services post 
together with more fee income created a 
saving of £116,000. 
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Our financial performance in 2007/08 (continued) 
Balance Sheet 

This represents how much our land and buildings are worth, what is owed to us and how much 
we owe to others. 

What AVDC is worth 2007/08 
£’000 

Land and property 149,859 

Cash and investments 97,276 

Money owed to Aylesbury Vale 10,283 

Money owed by Aylesbury Vale (11,827) 

Total assets less total liabilities   245,591 

Property and assets 156,324 

Earmarked reserves 83,735 

Working balances 5,532 

Total reserves and balances 245,591 

Usable receipts remained constant throughout 
the year with no major disposals taking place. 
The money will be used to pay for future   
building projects, primarily a new theatre on 
Exchange Street and a new council chamber 
at the Gateway offices. 
 
The council holds a number of earmarked   
reserves to guard against future problems 
mainly in the areas of property repairs and  
industrial rent loss. The interest reserve 
guards against the fluctuations in interest rates 
and allows a fixed amount to be used each 
year in the budget.   

Reserves 
 
Aylesbury Vale has a legal duty to maintain a 
sensible level of working balances and        
reserves. We think the minimum safe level is 
£1.7 million. 

Earmarked reserves £’000 

Usable receipts 56,754 

Interest  4,932 

Benefit subsidy 2,297 

Repairs 1,893 

Planning 1,244 

Superannuation 1,347 

Property sinking 5,000 

Other 4,704 

Industrial rent loss 3,562 

Local authority business growth incentive 1,223 

Amenity areas 1,206 

Housing revenue account 
 

Although the council sold its houses in 
2006/07 the housing revenue account had to 
remain open until the 28 March 2008 when  
formal authority from the government was 
given to close the account. The balance in the 
housing reserve has been transferred to    
general reserves.  

Housing revenue account 2007/08 
Net 

expenditure 
£’000 

Income from government (32) 

Income from interest and bad debts     
provision 

(105) 

Total income (137) 

Total expenditure 0 

Surplus in the year (137) 
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Our financial performance in 2007/08 (continued) 
Capital spending 

 
Capital spending represents money spent by the council on purchasing, upgrading and            
improving assets such as car parks, offices, leisure facilities and environmental schemes. The 
following table outlines the capital investment made during the year 2007/08.  

Expenditure £’000 

House renovation grants  524 

Repairs to council houses 205 

Grants to housing associations 2,617 

Repairs to council offices 3,270 

Information technology projects 224 

Swan pool boiler works 56 

Parks and open spaces 130 

St Mary’s Churchyard boundary wall 127 

Waterside development 1,681 

Theatre 3,986 

Buckingham one stop shop 100 

Rabans Lane improvements 89 

Uptown Coffee Bar relocation 109 

Jonathan Page Extension 51 

CCTV 84 

Car park improvements 372 

Other schemes 343 

Total 13,968 

Head of Finance statement 
 

The council’s statement of accounts has been prepared in accordance with the Accounting Code 
of Practice. 
 
The Council’s 2007/08 accounts are at present not audited. The Audit Commission will audit them 
over the summer 2008 and are due to issue an opinion on the statement of accounts by the end 
of September 2008. 
 
PH Watson — Head of Finance  

Paid for from £’000 

Contribution from revenue budget 2,323 

Income from sale of assets 11,645 

Total 13,968 
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Section 2 
Corporate Plan 2008 - 2011 

In March 2008 the council agreed a new corporate plan. The new plan is based around four key 
aims for the future of the district. These are: 
 

Thriving Communities 
Quality growth and regeneration 
A great environment 
A council to be proud of 

 
Beneath each of these aims we have identified a number of objectives and some specific actions 
and targets to help us achieve them, some of these have been carried forward from our previous 
corporate targets, but others are new. Some will be delivered by the district council working 
alone, but many will only be achieved by working with local, regional and national partners. 
 
The priorities for our residents are the three aims for communities, growth and environment, but 
to deliver these aims and meet the requirements and funding constraints imposed by central   
government the council needs to be as efficient as possible and provide the services that people 
value. So our aim to be ‘a council to be proud of’ underpins everything we do. 
 
A full copy of the council’s corporate plan is available online by clicking here, but we have         
included below some examples of the sort of targets we will be working towards over the next 
three years. 
 
Thriving communities  
Ensuring our communities are vibrant, inclusive and safe, by developing a Community Cohesion 
Strategy, working with partners to reduce fear of crime and crime itself, and help our councillors 
to act and be recognised as local community leaders. 
 
Quality growth and regeneration 
Deliver the housing and economic growth in the vale by achieving our housing targets and pilot-
ing an Enterprise and Innovation Centre in Aylesbury. 
 
A great environment 
Increase the rate of recycling and composting and improve street and environmental cleanliness. 
 
A council to be proud of 
Improve customer satisfaction with the council by improving access to all services, setting council 
tax levels below 4% and reviewing our services to ensure we deliver what our customers really 
value. 

http://www.aylesburyvaledc.gov.uk/corporateplan�
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National Indicator Set 
Since 1999, the council has reported its performance against a number of Best Value                
Performance Indicators, which have tracked our performance in a number of service areas and 
helped residents and government to compare our performance against other local authorities 
across the country. From April 2008 a new streamlined set of national indicators has been        
introduced to reflect national priorities for local councils and their partners; these will replace 
BVPIs. 
 
Known as the national indicator set (NIS), the 198 new performance indicators will be the only 
measures by which central government will assess outcomes delivered by local authorities   
working alone or in partnership. Only 26 of the new indicators reflect district council services,   
although many others are affected by joint working between different agencies, such as the      
district and county councils and the local police. 
 
A new place survey will be used to collect 20 of the indicators that measure citizens’                
perspectives about the area and local public services. The place survey will replace the best 
value user satisfaction survey, which we used to carry out every three years. The first place     
survey will be undertaken in autumn 2008, and will be repeated every two years. For more        
information on the NIS and the place survey click here.   
 
We have included a number of the new national indicators in our corporate plan to help us    
measure our performance against our aims and objectives. For example, we will be using NI 8 – 
‘Adult participation in sport’, to help us measure our achievement against our thriving             
communities key aim, and NI 192 – ‘Percentage of household waste sent for reuse, recycling and 
composting’, to help us measure our performance against our recycling and composting target. 
 
A new Local Area Agreement (LAA) for Buckinghamshire is being negotiated this year which sets 
out the priorities for our local area as agreed between central government and a partnership of 
public, private and voluntary sector agencies across the county, which includes Aylesbury Vale 
District Council. 
 
The agreement is based around targets for 25 of the national indicators. The targets are        
monitored by government at a countywide level, but the partnership is setting district level targets 
wherever possible, which will help us to demonstrate improvements within Aylesbury Vale. 
 
In addition there are 16 statutory indicators from the Department for Children, Schools and    
Families and a range of local performance indicators to monitor performance on key local         
priorities. For more information about the Local Area Agreement click here. 

http://www.communities.gov.uk/localgovernment/performanceframeworkpartnerships/nationalindicators�
http://www.buckslsp.org.uk�
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How to contact us  
Contacting Aylesbury Vale District Council 
 
Call us on: 01296 585858                                                                                                                       
8.30am to 5:30pm Monday to Friday 
  
Minicom: 01296 585055 
 
Visit our website at: www.aylesburyvaledc.gov.uk 
 
Email: custserv@aylesburyvaledc.gov.uk 
 
Write to us or visit us at:  
Aylesbury Vale District Council 
Customer Service Centre 
66 High Street 
Aylesbury 
Bucks HP20 1SD 
 
Details of our other offices including opening times are shown below. 
 
Buckingham Services Centre                                  Winslow Area Office 
Verney Close                                                           28 High Street 
Buckingham                                                             Winslow 
MK18 1JP                                                                MK18 3HQ 
 
01296 585552/3                                                       01296 712131 
 
Tuesday, Thursday and Friday 9.30am - 5pm        Monday and Wednesday 9am - 1pm                            
(4.45pm on Friday)                                                                                          2pm - 4.30pm 

Corporate Policy and Performance 
Chief Executive’s Department 

Aylesbury Vale District Council 
The Gateway  Gatehouse Road  Aylesbury  Bucks  HP19 8FF 

Tel: (01296) 585004 Minicom: (01296) 585055 
Email: policy@aylesburyvaledc.gov.uk 
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