
 

SUPPLEMENTARY INFORMATION 
 
PAYMENT METHODS 
The most popular and cheapest method of payment is  
DIRECT DEBIT. If you wish to pay this way, please contact  
us on 01296 585096. Text Relay users; prefix any telephone  
number stated on this page with 18001 
 
The alternative methods are:- 

 Credit or debit card by phoning our 24hr automated 
payment service on 0330 088 9563, or by visiting our 
website at www.aylesburyvaledc.gov.uk/pay 

 Electronic Transfer. Our bank details are:- 
 
             Bank:                   Lloyds Bank 
             Sort Code:           30-00-02 
             Account No:         00715927 
             Payee:                 Aylesbury Vale DC 
             Payment Date:    1

st
 Monthly 

 
Please remember to quote your rates account number and 
allow at least 5 days for the payment to reach your account. 
 
Due to the high cost of processing cheques and cash, we ask 
that you use the electronic payment methods shown above, or 
set up a standing order with your bank using the details above. 
This helps to keep the cost of collecting business rates to a  
minimum. 
 
PAYMENT 
Please ensure payment is received by the due date as  
reminders will be sent within 7 days. A further delay in 
payment could result in a summons which will incur 
additional costs. Please help us to keep our collection 
costs low and pay on time, preferably by Direct Debit. 
 
PROBLEMS WITH PAYING 
Contact us NOW, do not wait for a reminder. We may be  
able to arrange a payment schedule that suits you better. 
 
RATE RELIEF 
Relief is available for certain premises. They include: 

 Empty or part occupied properties 

 Small businesses with only one business unit where  
the rateable value (RV) is less then £12,000 or, if 
there is more than one unit, the RV of each of the  
other units is less than £2,600 and the cumulative 
RV is less than £18,000. The maximum relief is 100% 
For properties with RV up to £6,000: larger properties 
that qualify will receive less.  

 Properties occupied by charities or non-profit making 
organisations. 

 Village post offices, general stores, pubs and petrol 
filling stations, providing they are under the prescribed  
rateable value limits and are the only business of that  
type in a rural settlement. A rural settlement list can be  
viewed on our website at; 
www.aylesburyvaledc.gov.uk/ 

 Properties where the ratepayer is experiencing  
hardship. 

 Certain retail premises will benefit from up to £1500 
relief for the period until 31 March 2016.  

 Sporting clubs with CASC status 
For further information and/or application forms please call us 
on 01296 585096 
 
  
 

 
EMPTY PROPERTY EXEMPTIONS 
Certain properties will benefit from an exemption  
when they become empty. These include: 

 Industrial premises for six months 

 Retail and Office Premises for three months 

 Listed Buildings 

 Properties with an RV less than £2600 

 Properties owned by charities  
 
OTHER BASIC TERMS 
Rateable Value (RV) 
This is the District Valuer’s assessment of the annual rent 
that should be realised in April 2008.  
 
Multipliers (Rate Poundage) 
There are two multipliers determined by Government and 
shown on the face of the bill. The difference is 1.3p 
which equates to the “Supplement” (see below).  
 
Supplement 
The Government has determined that the small business  
rate relief will be funded by a supplement on businesses 
whose total RV (of their premises is) £18,000 or more. If  
your business is liable for the supplement the basic charge  
will be calculated using the higher multiplier. If your RV  
is less than £18,000 the lower multiplier will be used. This  
only applies to occupied properties. 
 
Basic Charge 
This is the annual rate that will apply. It is calculated by 
 multiplying the rateable value by the appropriate multiplier 
 and is shown as the first line of the “Account Details”. 
 
APPEALS 
To appeal against your rateable value you should contact 
the District Valuer, 4400 Nash Court, Oxford Business  
Centre, Garsington Road, Oxford, OX4 2RY You must  
continue paying while your appeal is considered. 
 
USEFUL CONTACT NUMBERS 
Valuation Office Agency Switchboard 03000 501501 
Thames Valley Chamber of Commerce 01753 870500 
Federation of Small Businesses 01253 336000 
Transport & Planning Enquiries 01296 585462 
Commercial Refuse 01296 585515 

  
RECYCLING AND WASTE 
We can help you reduce your recycling and waste cost. 
The price you are quoted is the price you pay. There are no 
‘duty of care’ or ‘fuel surcharge’ costs hidden waiting to  
appear on your invoice. We also do not charge you if we do 
not empty your bin. 
 

Our prices are guaranteed to be the same from 1 April to  
31 March each year to help you budget for a year and our  
prices for recycling have remained the same for the last 
three years. 
 

If you would like more information please telephone  
01296 585237 or, 
e-mail: commercialwaste@aylesburyvaledc.gov.uk 
or see our website at;  
http://www.aylesburyvaledc.gov.uk/refuse-and-recycling/ 
commercial-waste-recycling/ 
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