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Over the next few pages we review our performance for 2008/09, these comments reflect the position as at 31 March 2009. 
 
How much did it cost? 
On pages 17 - 20 we show how much money we have received and spent over the last year. 
 
What did we deliver? 
Our corporate plan was published in 2008 and sets out the Councils Priorities for the next three years. On pages 4 - 11 we tell you how we did 
against each of the four key aims in the corporate plan. Performance is assessed against the following criteria; 
 

  On or better than target 
●   Within tolerance of target (10% of target)  
 

▲   More than 10% worse than target 
 
How well did we perform? 
It is important not to forget that we are also here to deliver good services to our residents. The performance indicators on pages 13 - 16 are 
just one way we measure whether or not we are getting these services right. 
 
How did we work with others? 
We can't do everything on our own and the Local Area Agreement indicators show how we are working with the Bucks Strategic Partnership to  
deliver real improvements for people living and working in the district. You can find out about some of the things we’re achieving by working with 
partners on pages 12 and 13. 
 
Data Quality 
The Council is committed to the continuous improvement of all aspects of data quality and related performance information systems.  We are     
satisfied that the information included in this report is accurate and complete at the time of going to print. Performance and financial data will be 
subject to external audit, any changes required will be published as an addendum and will be made available on our website. 
 
Where we say figures are unverified this means they have not been audited or checked by the relevant government department, although they 
have gone through our own data quality checks. 
 
Publication of National Indicators and Missing Data 
A number of the National Indicator figures are missing, this is due to changes in the way information is collected from April 2008. Communities and 
Local Government are proposing to publish some of the National Indicators by September 2009 with the rest to follow at a later date.  A full list of 
publication dates can be found on the data interchange hub. https://www.hub.info4local.gov.uk/DIHWEB/HubCommunications.aspx 

Introduction 

https://www.hub.info4local.gov.uk/DIHWEB/HubCommunications.aspx�


Corporate Plan Performance 2008/09 

Thriving Communities 
To take the lead ‘place-shaping role’ for the district, to ensure that we enable our communities to be vibrant,           

engaged and safe 
Target Comment Performance 

Develop and adopt a community cohesion strategy by April 
2009 and deliver priority actions on time and within budget 

We have not yet agreed a Community Cohesion Strategy because of delays with the   
delivery of a baseline report from the Institute of Community Cohesion (ICoCo) and      
internal capacity issues. The ICoCo report will be delivered in the first quarter of 2009/10. 
We have appointed a member of staff to coordinate the work on preventing violent        
extremism and four project grants have been awarded. 

▲ 

Achievement against the targets in the Community Safety    
Partnership Plan by April 2011 

Overall the acquisitive crime rate is below the LAA target, however there have been slight 
increases in thefts from vehicles and personal robberies in 2008/09. The Aylesbury Vale 
Community Safety Partnership held its ‘Big Day Out’ event on the 14th June 2008, to 
highlight how local organisations are working together to ensure crime levels remain low 
in Aylesbury Vale. Three community clear ups of litter and graffiti were held in 2008/09 
and a number of projects to reduce Anti Social behaviour have been undertaken including 
a film project and tag rugby. 

 

In collaboration with our housing partners, ensure the              
successful commissioning of single persons’ housing at      
Bearbrook, Aylesbury 

Construction on the Bearbrook site has been ongoing throughout the year, with a comple-
tion date due in 2009. An increased gas capacity needs to be connected to the site. A 
support Provider was appointed in the 4th quarter. 

 
Achieve an annual increase in participation in leisure and      
cultural activities, in particular: Engagement in the arts            
Participation in youth activities, as measured by the new       
National Indicator NI 110 

Over 13,000 hours of positive activities have been undertaken by young people against a 
target of 12,500 for the year. Music in quiet places organised five concerts in May/June 
2008. Perfect Village Sunday events were organised at three venues and Theatre in the 
Villages included performances at 11 venues across the Vale. Funding secured from 
Aylesbury Vale Arts Council will provide support for 16 arts projects, individuals and      
organisations across the Vale. The Public Arts Strategy was adopted in January 2009. 
Three new youth cafes have been opened at Waddesdon, Great Brickhill and Quainton. 

 

Improve the percentage of residents satisfied with the area as 
measured by the new National Indicator NI 5 

The results of the Place Survey are still being verified by the Audit Commission and so 
are not available for public release. ? 
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Thriving Communities continued 
To develop a new approach to empower AVDC Councillors to act and be recognised as community leaders 

Target Comment Performance 
Number of community projects financially supported through 
the council’s grant schemes, including the new ‘Vital Villages 
scheme’, on an annual basis 

Project and Capital grants - 18 projects were awarded funding totalling £66,360. The total 
cost of the projects supported was £776,660, meaning that every £1 of AVDC grant      
enabled a further £10.70 to be spent on local community projects. AVDC also provides 
two other types of grant, Service Level Agreements - 21 organisations supported, total 
grant support £595,722 and Annual Revenue Grants - 10 organisations supported, total 
grant support £35,259. 

 

Level of resident satisfaction with AVDC Councillors’              
engagement 

The place survey has been carried out, however we have not measured specific            
satisfaction with councillors but instead have asked residents if they are aware of the   
activities their local councillors are involved in and suggestions for future involvement. We 
hope this will give us a clear indication of which activities residents would like their local 
councillor to be involved in and a baseline against which to measure future improvement. 

 

To contribute to, and benefit from, the legacy being generated by the 2012 Olympics 

Achievement of the Olympic action plan to time and within 
budget—2008 - 2011/12, in particular an increase in adult     
participation in sport, as measured by the new National        
Indicator NI 8 

The Buckinghamshire sports foundation was launched in June 2008. There are currently 
11 Aylesbury Vale athletes in receipt of an award and over 200 athletes have registered 
on Bucks Passport scheme. An Olympic theme multi-activity camp was organised as part 
of the school summer holiday programme. The first Buckinghamshire 2012 Conference 
was held in February 2009 to encourage businesses and other organisations to make the 
most of opportunities arising from the 2012 Olympics. 

 

To continue to develop and support the Aylesbury Vale Local Strategic Partnership 

Support the Aylesbury Vale Local Strategic Partnership in the 
review of the local Community Strategy during 2008/09 

Consultation on the draft vision and priorities for the Sustainable Community Strategy 
(SCS) has been carried out and the SCS is being drafted based on local evidence and 
feedback from the consultation. The consultation was considered by AVDC Cabinet (Dec 
08) and LSP conference (Jan 09). Further consultation with vulnerable groups is planned 
during April /May 2009. There are some delays with the draft Strategy, however all      
milestones for 2008/09 are complete. Final draft to be available in May 2009. 
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Quality Growth and Regeneration 
To take the lead ‘place-shaping’ role, to deliver the housing growth in the Vale 

Target Comment Performance 
Ensure the Core Strategy and Aylesbury Allocated Sites        
Development Plan documents of the Local Development 
Framework are in place by 2011 

Public consultation on the Directions of Growth of Aylesbury was undertaken in 
November/December 2008. On 10 March 2009 Cabinet considered a report on the 
directions of growth of Aylesbury and agreed that the Eastern Growth Arc be taken 
forward into the Core Strategy. The Core Strategy is now completing its final stages 
through Cabinet/Council. 

 

Achieve targets for annual rate of house building, as measured 
by the new National Indicator NI 154 

Although there are around 7,000 dwellings with planning permissions that are yet to be 
built, there were only 744 completions in 2008/09. This means that the house building tar-
get was not achieved due to the collapse in the housing market. 

▲ 
Achieve targets for annual rate of affordable housing units, as 
measured by the new National Indicator NI 155 

The total number of affordable homes delivered is 422, which is 97 more than the annual 
target of 325 for the year.  

To take the lead ‘place-shaping’ role, to deliver the economic growth in the Vale 

Achieve targets for annual increase in employment Target for 2007 total employment figure is 79,575 – total employment for this period from 
latest ONS figures indicates the total employment in the Vale as 81,800, which includes a 
figure of 16,000 for self employment (an increase on the figure of 12,600 self employed in 
2006). 

 
Deliver a pilot Enterprise and Innovation Centre for Aylesbury 
by 2009 

The opening of the centre has been postponed until June 2009 due to the need to go out 
to tender and delays in this process.  ▲ 

Secure a private sector partner by May 2009 to develop the 
council’s commercial property portfolio in order to improve the 
existing commercial property offer to meet future business 
needs 

Cabinet agreed to secure a private sector partner through an EU procurement process in 
June 2008. The Council's wish to secure a partner was advertised in the Official Journal of 
the European Union (OJEU) in July 2008. Competitive dialogue meetings were held in 
October and November 2008. Two candidates have been selected to move forward into 
Phase 3 of the process. Phase 3 covers legal issues and final financial bids. 

 

To deliver landmark new building developments and/or town centre regeneration for our major towns of Aylesbury, 
Buckingham, Wendover and Winslow 

Aylesbury theatre opened in 2009 The majority of the external works are now complete and the auditorium roof trusses have 
been completed. The first of the feature beams, which support the roof and glazed exte-
rior, have arrived on site and installation is due to take place between April and June 
2009. The Ambassador Theatre Group (ATG) were confirmed as the preferred           
management contractor by Cabinet in February 2009. A panel of judges decided to call 
the new venue ‘Aylesbury Waterside Theatre’ after receiving nearly 400 entries from local 
residents in a naming competition. 
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Quality Growth and Regeneration continued 
To deliver landmark new building developments and/or town centre regeneration for our major towns of Aylesbury, 

Buckingham, Wendover and Winslow 
Aylesbury Waterside retail development commenced on site 
during 2008 

The development agreement was signed in August 2008. Warners have confirmed their 
intention to carry on with the development and a planning application is due to be        
submitted in July 2009. However due to the current economic downturn a start on site 
date is still being discussed. Negotiations with tenants have been progressing and    
agreement has been reached with both Waitrose and Debenhams. We are now           
proceeding with negotiation, arbitration and compulsory purchase in relation to the    
Aylesbury Canal Society land. Negotiations concerning the electricity supply are still     
taking place. A design consultant has been appointed to produce plans for the public 
realm, due in June 2009. 

 

Council chamber for Aylesbury Vale District Council            
completed by 2010 

The planning application for the council chamber and conference centre was approved in 
October 2008. A building contractor has now been appointed and work has started on site 
and is expected to be completed in May 2010. 
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A Great Environment 

To place protection of the environment and sustainability at the centre of the planned growth, through the new Local 
Development Framework (LDF) for the district 

Target Comment Performance 
Develop and agree environmental standards for new housing 
by 2011, as part of the Local Development Framework 

An approach to this has been agreed at Environment Scrutiny Committee and appropriate 
policies and requirements included in the final draft of the LDF Core Strategy which is  
currently completing its process through Cabinet and Council. 

 
Achieve high level of environmental standards using the 
BREEAM² standard, by 2010/11: In the council’s new offices 
and In the council’s commercial property portfolio 

Based on the design specification the new council chamber will have a BREEAM rating of 
'Very Good'. The BREEAM standards have been discussed with the candidates for the 
joint venture (commercial Property) to be known as AVPIP. This will be considered as we 
finalise the terms/bids/scoring for AVPIP. 

 
To ensure that development results in no net loss to              
biodiversity and where possible achieves improvements in the 
ecological quality of the district 

The commencement of the Berryfields ecological scheme is tied to the start of the building 
work at Berryfields, which has been postponed. Advice has been provided to Planning on 
the ecological studies required as part of the LDF. The target number of Wildlife Sites 
were surveyed and reports have been produced which were provided to landowners and 
form the basis for consideration by the Designation Panel. 

 

To increase the rate of recycling and composting to over 35% - currently 20% 
Achieve the recycling and composting target, as measured by 
the new National Indicator NI 192 

We have achieved our target for 2008/09 with a recycling and composting rate of 22.93%. 
However there has been no progress towards achieving the 30% rate as the County 
Council were unable to provide a suitable in-vessel composting facility which would have 
allowed AVDC to deliver mixed food waste, card and paper packaging and garden waste 
for conversion to compost. 

 
Reduce the amount of waste sent to landfill, as measured by 
the new National Indicator NI 193 

The amount of municipal waste sent to land fill has reduced from 45,444 tonnes in 
2007/08 to 43,743 tonnes in 2008/09. This is a reduction of 1701 tonnes or 3.74%. 
 

 
To establish an integrated ‘street care’ service to provide a clean, high quality and safe environment in both urban 

and rural areas 
Improve street and environmental cleanliness, as measured by 
the new National Indicator NI 195, regarding levels of litter, 
graffiti and fly-posting 

As this is a new indicator the 2008/9 figure will be used to establish a base line for future 
monitoring of impact and performance. ? 

Improve street and environmental cleanliness, as measured by 
the new National Indicator NI 196, concerning levels of           
fly-tipping and enforcement action 

The NI 196 result will be provided by DEFRA shortly. However it is known that there has 
been a reduction in the overall number of fly-tip incidents and a small reduction in        
enforcement action, however when enforcement action has been taken all cases have 
been successfully prosecuted. 
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A Great Environment continued 

To establish an integrated ‘street care’ service to provide a clean, high quality and safe environment in both urban 
and rural areas 

Target Comment Performance 
Increase public satisfaction with the local environment, in     
particular: Satisfaction with council managed parks and open 
spaces; Satisfaction with cleanliness  

The 2005 AVDC survey was due to be repeated in 2008/09 but was postponed until 
2009/10 in the light of the considerable amount of capital improvements carried out in 
2008/09. A partnership has been set up to support the production of the green spaces 
Strategy with AVA, Bucks CC and the Environment Agency. In 2008/09 scoping work was 
carried out for the Strategy and the first draft produced. A Green Flag Award was received 
for Vale Park in July 2008. 

 

Develop and implement a management plan to deal with flood 
issues 

Plan completed on target following internal consultation. Additional resource requirement 
identified, but may need to be reappraised in the light of emerging legislation (Draft Floods 
and Water Bill due spring 2009) 

 
To work with relevant agencies to minimise the risk and effects of flooding in Buckingham and other areas at risk 
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A Council to be Proud of 
To improve overall customer satisfaction with the council, and satisfaction with our key services 

Target Comment Performance 
Set annual council tax increases below 4% The Council Tax increase for 2009/10 was set at just 2% and therefore is well within the 

target of less than 4%. The Band D Council Tax for 2009/10 is now £128.57. This was set 
by Council on 25th February 2009. The budget has been published incorporating all 
agreed savings, the majority of these related to saving restructures which have already 
taken place. 

 

Score at least level 3 in our annual Use of Resources           
assessment carried out by the Audit Commission 

The Audit Commission scored AVDC at an overall level 2 (i.e. satisfactory performance) 
for 2007/08. This was reported to the Audit Committee in February 2009. As with the    
previous year, AVDC’s failure to achieve level 3 (overall good performance) was due to 
scoring poorly on the ‘financial reporting’ element of the overall scoring matrix. This poor 
assessment was due to a number of material errors and omissions in the 2007/8 reported 
accounts. These have been covered in detail in the annual governance report to the 
November 2008 Audit Committee. An action plan is now in place to improve the Council’s 
financial reporting performance for the 2008/9 set of accounts. 

▲ 

Through the Business Transformation programme, or             
otherwise, review all key services and ensure that these deliver 
what our customers really value 

Service reviews have been completed in Parking Services and Revenues (Council Tax) 
which have realised efficiency savings of over £50,000. All teams have been able to    
absorb capacity of staff on maternity leave, redundant through organisational changes or 
temporary / contract hires, thereby reducing staffing expenditure. Service reviews are  
continuing in a number of other areas. Discussions are ongoing to review and redesign 
the customer services centre by integrating back and front office functions aiming to     
resolve more queries at first contact. 

 

Improve access to all our services by providing customers with 
a wider choice of access channels 

A number of new initiatives have been delivered to improve customer access; An online 
booking system for holiday activity bookings has been implemented. Off –street car park 
permits are now available on demand in the customer service centre and an online credit 
card payment facility is being tested. 

 
Maintain level 3 of the national Equalities Standard Although we have self-assessed as meeting the requirements for level 3, the Equality 

Standard for Local Government requires an external assessment to confirm a level 3 
claim. The initial assessment took place over a year ago and additional evidence has 
been submitted for external accreditation as requested by the assessors. We are still   
waiting for a response to the submission for external accreditation. We will also consider 
the new forthcoming Equality Framework for Local Government and make the necessary 
transition arrangements. 

▲ 
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A Council to be Proud of continued 
To become the council of choice for employees  

Target Comment Performance 
Maintain and improve the council’s position in the ‘Best council 
to work for’ annual awards 

This target was not achieved, however, AVDC did still rank in the top 25 Councils to work 
for in 2008 (23rd, down from 18th). An increased number of Councils entered in 2008, 73 
up from 63 in 2007. AVDC raw scores in each of the individual areas of assessment were 
largely unchanged from 2007, therefore the ability to achieve this objective is largely out 
of direct control, as it is dependant on the ‘competition’. In 2009, AVDC launched its ‘Best 
People, Best Council’ programme designed to improve employee engagement and 
achieve culture change and is hoped to have a positive impact on this priority for 2009. 

▲ 

Retain the national ‘Investors in People’ standard A small number of AVDC senior managers have taken part in leadership development 
organised by the MKOB Partnership and a review of the managers forum is underway. 
The staff suggestion scheme has been relaunched along with the new Intranet (MAVIS). 
Many initiatives undertaken or planned in 2009, will assist AVDC in meeting this corporate 
priority. However, the milestone of conducting a formal assessment of performance 
against the IiP indicators has not yet been undertaken. 
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A Council to be Proud of continued National Indicators and LAA Indicators 2008/09 
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ID Description Actual 
2008/09 

Target 
2008/09 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County Level 

Comment 

NI 1 Percentage of people who believe people from different 
backgrounds get on well together in their local area  

82%   Audit        
Commission 

District  

NI 7 Environment for a thriving third sector  16% 16%  CLG County Calculated on calendar year basis. 

NI 8 Adult participation in sport  n/a n/a n/a DCMS District Data not available DCMS due to 
publish in December 2009. 

NI 16 Serious acquisitive crime rate  9.26 9.54  Home Office District Figures are unverified and will be 
published by HO in Mid July 2009. 

NI 21 Dealing with local concerns about anti-social behaviour 
and crime by the local council and police  

24.8% 54.8% ▲ Audit        
Commission 

District  

NI 35 Building resilience to violent extremism  2.00 n/a n/a AVDC District No target set yr 1 to be used as 
baseline. 

NI 49i Number of primary fires per 100,00 population  151.6 175.2  CLG District Figures are unverified and will be 
published by CLG in Spring 2010. 

NI 49ii Number of fatalities in primary fires per 100,000        
population  

0 0  CLG District Figures are unverified and will be 
published by CLG in Spring 2010. 

NI 49iii Number of non-fatal casualties in primary fires per 
100,000 population  

2.3 2.4  CLG District Figures are unverified and will be 
published by CLG in Spring 2010. 

NI 56 Obesity among primary school age children in year 6 13.9% n/a n/a DCSF County Data not available DCSF due to 
publish in September 2009. 

NI 69 Children who have experienced bullying  49.7% 49.7  DCSF County  

NI 111 First time entrants to the Youth Justice System aged     
10 – 17  

n/a n/a n/a DCSF County Data not available DCSF due to 
publish in November 2009. 

        

Local Area Agreement Indicators 
 
The Local Area Agreement (LAA) is a three-year agreement by partners – Councils, Primary Care Trust, Police, Fire, Voluntary and Private      
Sectors - in Buckinghamshire setting out the priorities for the local area. It is a set of targets agreed by central (represented by GOSE) and local 
government to be achieved through partnership working. The targets in the LAA are a mix of National Indicators (see page 13) and local indicators. 
The table below shows LAA targets where AVDC is involved in the delivery of the target.  



A Council to be Proud of continued National Indicators and LAA Indicators 2008/09 
Local Area Agreement Indicators (continued) 

National Indicators  
 
The National Indicator Set (NIS) was announced by Communities and Local Government in October 2007. The NIS is the only set of indicators on 
which central government will performance manage local government and replaced all other sets of indicators from 1st April 2008. The table below 
shows the National Indicators which are the responsibility of the council alone or in partnership and are not reported as part of the LAA above.  

ID Description Actual 
2008/09 

Target 
2008/09 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County Level 

Comment 

NI 156 Number of households living in Temporary                  
Accommodation  

38 25 ▲ CLG District These are unverified. 

NI 171 New business registration rate n/a n/a n/a ONS District Data not available BIS due to   
publish in December 2009. 

NI 185 CO2 reduction from Local Authority operations  n/a n/a n/a DECC District Data not available DECC due to   
publish in August 2009. 

NI 193 Municipal waste landfilled  59.37% 61%  DEFRA County Data not available DEFRA due to   
publish in August 2009. 

NI 196 Improved street and environmental cleanliness –           
fly tipping  

Effective n/a n/a Environment 
Agency 

District  

Local Reduce fuel poverty - Number of households receiving 
heating and insulation improvements per year 

n/a n/a n/a  District  

NI 121  Mortality rate from circulatory diseases at ages under 75  n/a n/a n/a NCHOD District  

NI 155 Number of affordable homes delivered (gross)  422 325  CLG District Figures are unverified and will be 
published by CLG in Jan 2010. 

NI 115 Substance misuse by young people  9.7% n/a n/a Ofsted County  
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ID Description Actual 
2008/09 

Target 
2008/09 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County Level 

Comment 

NI 14 Avoidable contact: The average number of customer 
contacts per resolved request  

23.61 n/a n/a 

District 

 Target not applicable as            
performance is measured by how 
data is used to improve service. 
Figure is unverified, 



A Council to be Proud of continued National Indicators and LAA Indicators 2008/09 
National Indicators (continued) 

ID Description Actual 
2008/09 

Target 
2008/09 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County 
Level 

Comment 

NI 154 Net additional homes provided  

744 1246 ▲ District 

 This target was not achieved due 
to the collapse in the housing  
market. Approx 7,000 dwellings 
with planning permissions are yet 
to be built. Figure is unverified, 

NI 157a Processing of planning applications as measured against 
targets for ‘major’, application types  66.66% 60%  CLG District Figure is unverified, 

NI 157b Processing of planning applications as measured against 
targets for ‘minor’ application types  67.27% 68% ● CLG District Figure is unverified, 

NI 157c Processing of planning applications as measured against 
targets for ‘other’ application types  82.96% 88% ● CLG District Figure is unverified, 

NI 159 Supply of ready to develop housing sites  n/a n/a n/a CLG District Data not available CLG due to 
publish in January 2010. 

NI 170 Previously developed land that has been vacant or    
derelict for more than 5 years n/a n/a n/a CLG District Data not available CLG due to 

publish in early September 2009. 

NI 179 Value for money – total net value of ongoing cash-
releasing value for money gains that have impacted 
since the start of the 2008-09 financial year  

n/a n/a n/a AVDC 
District Data not available data not due 

until August 2009. 

NI 180 Changes in Housing Benefit/ Council Tax Benefit         
entitlements within the year  n/a n/a n/a DWP District Data not available, DWP has na-

tional issues with data collection. 

NI 181 Time taken to process Housing Benefit/ Council Tax 
Benefit new claims and change events  n/a n/a n/a DWP District Data not available, DWP has na-

tional issues with data collection. 

NI 182 Satisfaction of businesses with local authority regulation 
services  79% n/a n/a AVDC District This is a new indicator so no    

target set. 

NI 184 Food establishments in the area which are broadly    
compliant with food hygiene law  n/a n/a n/a FSA District Data not available FSA have not 

announced a publication date. 

NI 187i Tackling fuel poverty –  Percentage of people receiving 
income based benefits living in homes with a low energy 
efficiency rating  

11.28% n/a n/a AVDC 
District This is a new indicator so no    

target set. 
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A Council to be Proud of continued National Indicators and LAA Indicators 2008/09 

National Indicators - Place Survey 
 
The new National Indicator Set contains 20 indicators that are to be determined by measuring citizens' views and perspectives through a Place 
Survey, to be administered by all local authorities. The table below shows the National Indicators which were collected as part of the place survey 
and are not reported as part of the LAA. 

National Indicators (continued) 
ID Description Actual 

2008/09 
Target 

2008/09 
Performance 

Against    
Target 

Reporting 
Organisation 

District / 
County 
Level 

Comment 

NI 191 Residual household waste per head  632.32 kg n/a n/a DEFRA District This is a new indicator so no    
target set. 

NI 192 Household waste recycled and composted  23.19% 22.4%  DEFRA District This figure is unverified. 

NI 194 Level of air quality -reduction in NO x and primary PM10 
emissions through local authority’s estate and operations  

n/a n/a n/a DEFRA District Data not available DEFRA due to 
publish mid August 2009. 

NI 195 Improved street and environmental cleanliness (levels of 
graffiti, litter, detritus and fly posting)  

n/a n/a n/a DEFRA District Data not available DEFRA due to 
publish August 2009. 

NI 197 Improved local biodiversity – active management of local 
sites  

n/a n/a n/a Bucks CC District Data not available DEFRA due to 
publish end June 2009. 

NI 187ii Tackling fuel poverty –  Percentage of people receiving 
income based benefits living in homes with a high energy 
efficiency rating  

33.23% n/a n/a 
AVDC 

District This is a new indicator so no    
target set. 

NI 188 Adapting to climate change  0 n/a n/a AVDC District This is a new indicator so no    
target set. 

ID Description Actual 
2008/09 

Target 
2008/09 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County 
Level 

Comment 

NI 2 Percentage of people who feel that they belong to their 
neighbourhood  

65.5% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 3 Civic participation in the local area  17.5% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 
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A Council to be Proud of continued National Indicators and LAA Indicators 2008/09 
National Indicators - Place Survey (continued) 

ID Description Actual 
2008/09 

Target 
2008/09 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County 
Level 

Comment 

NI 17 Perceptions of anti-social behaviour  9.9% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 22 Perceptions of parents taking responsibility for the      
behaviour of their children in the area  

41.5% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 23 Perceptions that people in the area treat one another 
with respect and consideration  

20.8% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 27 Understanding of local concerns about anti-social       
behaviour and crime by the local council and police  

23% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 37 Awareness of civil protection arrangements in the local 
area  

14% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 41 Perceptions of drunk or rowdy behaviour as a problem  15.1% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 42 Perceptions of drug use or drug dealing as a problem  19.3% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 119 Self-reported measure of people’s overall health and 
wellbeing  

81.8% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 138 Satisfaction of people over 65 with both home and 
neighbourhood  

85.8% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 139 The extent to which older people receive the support 
they need to live independently at home  

30.5% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 140 Fair treatment by local services  77.8% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 4 Percentage of people who feel they can influence deci-
sions in their locality  

33.2% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 5 Overall/general satisfaction with local area  87.3% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

NI 6 Participation in regular volunteering  29.7% n/a n/a Audit        
Commission 

District First year of new survey results 
used to set baseline. 

For more information about the council visit the website at www.aylesburyvaledc.gov.uk                                                                                                                                                         16 



A Council to be Proud of continued Financial Performance 2008/09 
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Set out below is a summary of our finances for 2008/09, showing our sources of income and how this has been spent. These figures are             
un-audited. 
 

Our Income 
Our non-service income total in 2008/09 was £24.8 million. Just over half of this was from council tax, with the rest coming from central             
government in the form of grants 
 

Where your Council Tax goes                                        
 
Non-service income sources for Aylesbury Vale 

 

Aylesbury Vale 
District Council, 

13.5%

Thames Valley 
Police Authority, 

10.3%

Bucks Fire & 
Rescue Service, 

3.9%

Buckinghamshire 
County Council, 

72.3%

Only 14p of every pound of council tax you paid in 2008/09 came to us. 

Council Tax, 

52%

Redistributed 
Non-domestic 

Rates, 42%

Government 

Grants, 6%

Council Tax       £12.6 million (52%) 
Redistributed Non-domestic Rates   £10.2 million (42%) 
Government Grants         £1.4 million (6%) 
 
TOTAL         £24.2 million 



A Council to be Proud of continued Financial Performance 2008/09 
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Where does the money go? 
For the year 2008/09, our budget was set in line with our corporate priorities. Set out below is a graph demonstrating where the £46.3 million 
budget was spent on services in 2008/09. 
 
Analysis of Net cost of General Fund Services (using CIPFA classifications) 
(includes income raised by the services) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Planning & development , 

7%

Other services, 10%

Housing Services, 13%

Public Transport, 3%

Corporate & democratic 
services, 7%

Central services to the 
public, 4%

Parking, 9%

Leisure & recreation, 
28%

Environmental Services, 
19%
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Expenditure Breakdown 
The table below outlines day to day spending including salaries, repairs 
and transport essential to the running of the Council’s services. It also   
includes any income generated from the services themselves. 

 £000s 
Central Services To The Public 1,976 

Corporate & Democratic Services 3,196 

Environmental Health 8,844 

Leisure & Recreation 13,128 

Housing Services 6,170 

Other Services 4,664 

Planning & Development 3,300 

Public Transport 1,099 

Parking 3,994 

NET COST OF GENERAL FUND SERVICES 46,371 
  

Less:  

Commuted Sum Income (127) 

Transfers from Reserves (47) 

Interest Earnings (6,449) 

Add:  

Parish town council precepts 3,373 

Technical Adjustments (cost of capital, pensions etc) 20,296 

NET OPERATING EXPENDITURE 63,417 
Less Non Service Income Received (24,806) 

NET GENERAL FUND DEFICIT FOR THE YEAR 38,611 

Capital Expenditure 
Money spent on buying, improving or upgrading assets, mainly land and 
buildings, is referred to as capital expenditure. This type of spending 
must be treated separately from the running of day to day services. This 
is because the benefit of capital expenditure will be received over a 
longer period of time.  
 
The council spent £13 million on its land and property assets in 2008/09. 
The table below shows how it was spent. 

The table below shows how the capital expenditure was financed. 
 

 
 
 

 £000s 
General Services  

Waterside Theatre 10,380 

Conference Centre (Council chamber) 934 

Neighbourhood & Town Centre Improvements 562 

Property Purchase 339 

Other 402 

TOTAL CAPITAL EXPENDITURE 12,617 

 £000s 
Capital Receipts from Asset sales 12,274 

Capital Contributions 343 

TOTAL 12,617 



A Council to be Proud of continued Financial Performance 2008/09 
Balance Sheet 
The table below shows the financial position of the Council at 31 March 
2009. 

 £000s 
Income  

Buildings & Land Owned by the Council 138,489 

Money owed to the Council 8,268 

Cash & Investments 93,725 

Total Assets 240,725 
Money owed by the Council (14,304) 

Property & Assets (142,149) 

Earmarked Reserves (79,852) 

Working Balances (4,420) 

NET VALUE OF ASSETS 240,725 
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Revenue Reserves 
The Council has a legal duty to maintain an appropriate level of General 
Reserves. The table below shows the level of the Council’s Revenue 
Reserves as at 31 March 2009. 

 
 * These are reserves set aside for specific items such as   
    insurance arrangements, replacement of IT facilities and other 
    contingencies. 

 £000s 
General Fund 4,220 

Earmarked Reserves* 28,436 

TOTAL RESERVES 32,656 

Head of Finance Statement 
 
The council’s statement of accounts has been prepared in accordance 
with the Accounting Code of Practice. 
 
The Council’s 2008/09 accounts are at present not audited. The Audit 
Commission will audit them over the Summer 2009 and are due to issue 
an opinion on the statement of accounts by the end of September 2009. 
 
A Small - Head of Finance  



Glossary 

For more information about the council visit the website at www.aylesburyvaledc.gov.uk                                                                                                                                                         21 

Central Services To The Public 
This includes the cost of elections, electoral registration, emergency 
planning, council tax/non domestic rate collection, land charges, grants 
to voluntary organisations and community engagement. 
 
CLG (Communities and Local Government) 
Communities and Local Government sets policy on local government, 
housing, urban regeneration, planning and fire and rescue. They have 
responsibility for all race equality and community cohesion related    
issues in England and for building regulations, fire safety and some 
housing issues in England and Wales.  
 
Corporate & Democratic Services 
This includes the cost of councillors, democratic services and         
pathfinder. 
 
BIS (Department for Business, Innovation and Skills) 
The Departments key role is to build Britain’s capabilities to compete in 
the global economy. They are here to help ensure business success in 
an increasingly competitive world, to boost productivity and keep the 
UK competitive and an attractive place to do business, especially in 
challenging economic times, as well as to help companies succeed 
overseas and to bring foreign investment to the UK.    
  
DCMS (Department for Culture, Media and Sport) 
Responsible for Government policy on the arts, sport, the National   
Lottery, tourism, libraries, museums and galleries, broadcasting,    
creative industries including film and the music industry, press freedom 
and regulation, licensing, gambling and the historic environment. They 
are also responsible for 2012 Olympic Games & Paralympic Games. 
 
 
 
 

DCSF (Department for Children, Schools and Families) 
The Department for Children, Schools and Families aims to make this 
the best place in the world for children and young people to grow up. 
The Department’s role is to lead the whole network of people who work 
with or for children and young people. 
 
DECC (Department of Energy and Climate Change) 
The Department was created in October 2008, bringing together en-
ergy policy with climate change mitigation policy. 
 
DEFRA (Department for Environment, Food and Rural Affairs) 
Defra helps people adapt to the changes involved in building a         
low-carbon, resource-efficient economy.  They are the UK government 
department responsible for the environment, for food and farming, and 
for rural matters. They deal with environmental risks and work towards 
securing a sustainable society and a healthy environment. 
 
DWP (Department for Work and Pensions) 
The Department for Work and Pensions is here to promote opportunity 
and independence for all through modern, customer-focused services. 
They help people to achieve their potential through employment, so 
that they are able to provide for their children and to work and save for 
secure retirement. 
 
Environmental Health 
This includes waste & recycling, licensing, food premises inspections, 
all other health services as well as community safety and CCTV. 
 
FSA (Food Standards Agency) 
The Food Standards Agency is an independent Government             
department set up by an Act of Parliament in 2000 to protect the      
public's health and consumer interests in relation to food. Everything 
they do reflects their vision of Safe food and healthy eating for all. 
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Housing Services 
This includes all housing related services. 
 
NCHOD (National Centre for Health Outcomes Development) 
NCHOD is an unique national resource concerned with all aspects of 
health outcomes assessment. NCHOD is involved in design and       
development of measures of health outcome, production of             
comparative health outcome indicators and electronic publication of  
extensive statistical and bibliographic information about health.  
 
Leisure & Recreation 
Includes parks, green spaces, play services, swimming pools,        
community centres, the civic centre and all other leisure services. 
 
Other Services 
This includes customer services, audit, risk and performance and     
finance. 
 
ONS (Office for National Statistics) 
The Office for National Statistics produces independent information to 
improve our understanding of the UK's economy and society. It is the 
UK Government's main survey organisation and its main producer of 
official statistics. It is also the central coordinating agency for the wider 
Government Statistical Service (GSS).  
 
Parking 
This includes all parking related services. 
 
Planning & Development 
This includes all planning related and building control services plus   
areas associated with economic development. 
 
Public Transport 
This is mainly concessionary travel plus the bus station. 
 

 



How to contact us  
Contacting Aylesbury Vale District Council 
 
Call us on: 01296 585858     8.30am to 5:30pm Monday to Friday 
  
Minicom: 01296 585055 
 
Visit our website at: www.aylesburyvaledc.gov.uk       Email: custserv@aylesburyvaledc.gov.uk 
 
Write to us or visit us at:     Details of our other offices including opening times are shown below. 
 
Aylesbury Vale District Council    Buckingham Centre                                     Winslow Area Office 
Customer Service Centre     Verney Close                                                            28 High Street 
66 High Street       Buckingham                                                              Winslow 
Aylesbury        MK18 1JP                                                              MK18 3HQ 
Bucks HP20 1SD   
         01296 585552/3                                                        01296 712131 
 
Monday to Wednesday 8.45am to 5.15pm  Tuesday, Thursday and Friday 9.30am - 5pm         Monday and Wednesday 9am - 1pm                       
Thursday 9.45am to 5.15pm    (4.45pm on Friday)                                                                                           2pm - 4.30pm 
Friday 8.45am to 4.45pm     Wednesday 9.30am - 2pm 

For more information about the council visit the website at www.aylesburyvaledc.gov.uk                                                                                                                                                         23 

Audit, Risk and Performance 
Resources Department, Aylesbury Vale District Council 

Friars Square Offices, 4 Great Western Street, Aylesbury, 
Bucks  HP20 2TW 

Tel: (01296) 585004 Minicom: (01296) 585055 
Email: performance@aylesburyvaledc.gov.uk 
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