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Over the next few pages we review our performance for 2011/12, these comments reflect the position as at 31 March 2012. 
 
How much did it cost? 
On pages 13—14 we show how much money we have received and spent over the last year. 
 
What did we deliver? 
Our corporate plan was published in 2011 and sets out the Councils Priorities until 2015. On pages 4 - 10 we tell you how we did against each of the four    
priorities in the corporate plan. Performance is assessed against the following criteria; 
 

  On or better than target 

▲   Not on Target 

  Information not available 

n/a b  Target no longer relevant due to government policy changes 
 
 

Data Quality 
The Council is committed to the continuous improvement of all aspects of data quality and related performance information systems.  We are satisfied that 
the information included in this report is accurate and complete at the time of going to print. Performance and financial data will be subject to external audit, 
any changes required will be published as an addendum and will be made available on our website. 
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Protect & improve the living experience in the Vale 

Improve our towns 

Action Comment Performance 

Develop and maintain Public Realm and Urban Design Guides, 
and work with partners to implement those standards. 

Conservation Areas Highway Protocol completed (awaiting sign off by County Council 
Cabinet Member). Aylesbury Town Design Guide - Document being updated and finalised 
ready for publication (*overrun). Aylesbury Urban Design Guide - In preparation. Other 
Design guidance - in preparation  

 

Consider options for civil enforcement officers to play a    
broader role in managing our town centres 

A new uniform (green) is being worn by Civil Enforcement Officers (CEOs), working 
patterns have been amended in line with town centre growth. We are working with the 
Licensing section to assist in monitoring taxi and private hire use in the Vale. Training 
sessions held and on-street activity scheduled to commence 01 May 2012. We are      
liaising with town centre management to improve and maintain public perception of 
safety and discussing cash collection requirements with Leisure (Community Centres).  

 

Enhance our natural and built environment 

Reduce the numbers of Listed Buildings at Risk in the   District New Inn Farm, Stowe, now removed from Buildings at Risk List and several others will be 
removed shortly.   

Deliver a programme of Conservation Area Reviews All Conservation Area reviews on track in accordance with the Delivery Plan.  
 

Encourage higher environmental standards in new develop-
ment 

Preparatory actions to support policies in the Vale of Aylesbury Plan are programmed for 
this coming summer, and Environment Scrutiny Committee is embarking on a review of 
sustainable construction that will also fit into that process.  

 

Adopt the Vale of Aylesbury Plan by March 2014 Preparation of the Vale of Aylesbury Plan is progressing to the agreed timetable.        
Consultation on the broad ranges of levels of growth and scenarios for apportionment 
across the District has been completed and Cabinet on May 15 will receive a report    
narrowing down these issues for further work.  

 

Measuring Progress 
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Protect & improve the living experience in the Vale 

Enhance our natural and built environment 

Action Comment Performance 

Deliver the Council's Carbon Management Plan The data for this is not yet available and this will remain the case until June/July 2012. 
The target for the CMP is 22% by April 2013. Whilst the target is likely to be achieved, we 
are mindful about the potential increase to the carbon footprint associated with new 
build schemes. 
 
In terms of activity towards achievement of the plan, the following actions have taken 
place during 2011/12: 
 Combined Heat and Power (trigeneration) agreed and part Salix funded installation    
        commenced and completes in August 2012 at Aqua Vale - will save circa 600 tonnes       
        per annum Carbon Dioxide 
 Air blades installed at Gateway 
 Thin Client PCs part funded through Salix 
 Replacement Lighting units and controls installed at Pembroke Road 
 BEMS TEND Controls installed at Gateway 
 Automatic Meter Reading installed across 7 sites.  

 

Oppose the High Speed 2 rail project In January the Government announced its decision to proceed with this project and that 
HS2 Ltd would be charged with working up the scheme in detail for a hybrid bill to be laid 
before Parliament by the end of 2013. Working with other Authorities in the 51M        
alliance AVDC has now launched judicial review proceedings against the Government's 
decision.  

 

Encourage greater community ownership and involvement in 
our local environment 

The biodiversity volunteer days have met targets, with over 500 days given by members 
of Vale Countryside Volunteers, the Barn Owl Project and the North Bucks Bat Group. 
The leisure and cultural audit is well under way and progressing well.  

 

Actively manage and protect AVDC land The procurement of the new integrated horticultural and street cleansing contract is  
progressing according to timetable; part of the work for this has been a review of the 
specification relating to management of AVDC land. Improvements to children's play  
areas are also on target, with designs for new play areas currently being developed.    
Leisure Services is working with Forward Plans in the preparation of the Vale of         
Aylesbury Plan regarding policies on green infrastructure.  
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Protect & improve the living experience in the Vale 

Build better communities 

Action Comment Performance 

Work with individuals to prevent homelessness During 2011/12, we accepted 126 households who were in priority need and                
unintentionally homeless. During the same period, we prevented 395 households from 
becoming homeless.  

 

Provide an effective Bucks Home Choice service During 2011/12 638 households were rehoused via Bucks Home Choice from                
applications managed by AVDC.  

Meet targets for housing homeless At 31 March 2012, there were 11 households under assessment and residing in            
temporary accommodation. The average time spent in temporary accommodation was 8 
weeks.  

 

Work with partners to provide sufficient affordable     housing 
to meet the needs of our growing communities 

We have exceeded our target for 2011/12, enabling 446 homes against a target of 400. 
This has been achieved by the strategic use of top-up grant to assist with the viability of 
schemes; regular monitoring and liaison, including meetings and site visits, with our    
development partners on the progress of housing schemes; and liaising with planning, 
legal and finance to resolve any issues that could delay schemes  

 

Tackle anti-social Behaviour Using the data from 2011/12 we will be able to set a realistic anti-social behaviour (ASB) 
reduction target for 2012/13. The Community Safety Partnership action plan for 2012/13 
has identified the following areas as having higher than average levels of youth related 
ASB compared to other wards and an action plan for these areas will be developed: 
 Buckingham town 
 Bedgrove 
 Elmhurst 

 

Tackle littering and graffiti The new integrated horticultural and street cleansing contract has provided the            
opportunity to review the specification for tackling littering and graffiti, notably it will 
secure one rather than two contractors to cover these areas of work compared to the 
current arrangements.  

 

Improve participation in sports and cultural activities across 
the Vale 

The programmes of activities and events have proved popular, including the AVDC staff 
Reactive Programme and the new SkyRide project. Leisure Services is leading the         
Paralympic Flame Festival which will be held in Aylesbury town centre and this is          
progressing well. The redevelopment of Aqua Vale leisure centre, which started in Sept 
2011, is going well and is on target.  
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Protect & improve the living experience in the Vale 

Build better communities 

Action Comment Performance 

Reduce crime and the fear of crime Figures for the year 1st April 2011 - 31st March 2012, based on the same period last year 
are as follows: 
 Overall crime has reduced by 13.9% 
 Serious acquisitive crime (SAC) has increased by 0.3%. 
 The percentage reduction in overall crime equates to 1,311 fewer crimes in 

2011/12. 
 
The target for 2011/12 was to achieve a reduction in SAC of 5% compared with 2010/11 
figures. We have finished the year with a slight increase of 0.3%, which equates to only 4 
more offences than 2010/11. SAC was reduced by 21.4% in 2010/11 and securing a      
further 5% reduction during the 2011/12 financial year was always going to be             
challenging. Burglary had the largest rise of 9% (which equates to 36 more offences). 
 
In March 2012 we consulted with the public to identify their top three priorities for 
2012/13. The priorities identified are: burglary, bogus callers and anti-social behaviour. 
The community safety partnership action plan for 2012/13 was agreed in May 2012.  

 

Support the voluntary and community sector through 
advice, information, training and funding. 

AVDC continues to work alongside VAHT to provide £500,000 each year to the VCS 
through the Community Chest grants programme. In 2011/12 AVDC provided over 
£650,000 funding to the voluntary sector through project grants and three year funding 
agreements. Information and advice to the voluntary sector was provided throughout 
the year through a variety of means including: 
 
 A funding fair in March 2012 including workshop activity and one to one             

conversations with funders 
 Presentations to groups and parish councils about funding opportunities 
 Funding searches for over 30 separate organisations 
 10 training sessions for VCS 
 Email alerts circulated to mailing list of over 400 VCS organisations 
 Information packs on services for older people to 24 groups in the Buckingham LAF 

area 
 Volunteer of the Year award 
 Promoted volunteering to AVDC staff as part of Volunteers week  
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Protect & improve the living experience in the Vale 

Build better communities 

Action Comment Performance 

In emergencies, work with the emergency services and        
facilitate a return to 'normality' as quickly as possible 

Emergency Plan rewritten with additional volunteers added. Participation in Thames  
Valley Local Resilience Forum Events. AVDC staff taking part in Olympic Planning events. 
Initiation and subsequent engagement of Local self-help flood group within Buckingham. 
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Grow the economy of the Vale 

Attract new businesses to the vale 

Action Comment Performance 

Help companies find suitable premises Have been working with developrs and agents to find suitable premises for growth or to 
locate to from outside the area. Programme for engagement with key employment sites 
and the businesses being developed in May 2012, linked to Vale of Aylesbury Plan work 
on identification and review of all employment sites and suitability for inward               
investment and businesses that want to grow. 

 

Consider opportunities to encourage business growth 
arising from any relocalisation or local flexibilities on   
business rates 

This is still dependent upon the Government setting out the detailed arrangements for 
how this scheme will be implemented from next year. The outline proposals have been 
considered at senior officer level and at Resources Scrutiny. A more detailed project plan 
will be developed once there is greater certainty as to the exact nature of the proposals. 

 

Promote Aylesbury Vale's offer to the business             
community as widely as possible 

AVDC has successfully concluded its consultation on the refreshed Economic                 
Development strategy and action plan. We received 17 formal responses to the survey 
which were included in the Cabinet and Council reports in April 2012. We also consulted 
with over 60 businesses on the ED strategy at the SEMLEP event in February 2012. An 
Economic Development marketing communications plan is being developed in May by 
the Communications and marketing department. Website and communications activity 
with businesses impeded by slow progress on team resourcing and still dependent upon 
other priorities and time availability of Communication and Marketing team. 

 

Play an active role in South-East Midlands Local             
Enterprise Partnership (SEMLEP) 

AVDC have supported the development & launch of the SEMLEP business plan in March 
2012. It held a SEMLEP roadshow event in February whereby over 60 businesses from 
Aylesbury Vale attended. AVDC and partners have secured £1m contribution from     
SEMLEP Growing Places Fund allocation towards progressing East West Rail. AVDC is   
supporting a £6m Growing Places Fund submission to SEMLEP for Silverstone to invest in 
infrastructure. This submission is in the shortlist for consideration by the Board in May/
June 2012. AVDC is on the Inward Investment steering group of SEMLEP receiving       
enquiries. AVDC continues to support the Deputy Leader's responsibility for Broadband; 
SEMLEP will be involved at the MK Next Gen event on 30th May 2012. 

 

Build sufficient housing to meet the needs of our growing 
economy 

This is delivered through the Vale of Aylesbury Plan which is progressing according to the 
agreed programme - see the "Adopt the Vale of Aylesbury Plan by March 2014" action 
on page 3. 
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Grow the economy of the Vale 

Attract new businesses to the vale 

Action Comment Performance 

Ensure sufficient land is allocated for future employment 
needs 

This is delivered through the Vale of Aylesbury Plan which is progressing according to the 
agreed programme - see the "Adopt the Vale of Aylesbury Plan by March 2014" action 
on page 3. 

 

Help Silverstone make tangible progress towards fulfilling 
its development brief 

The Strategic Development Control Committee has indicated that it is minded to grant 
permission for the development (or at least that part of the overall scheme that lies 
within Aylesbury Vale), subject to a S106 Planning Obligation being entered into. Both 
Local Planning Authorities and both Local Highways Authorities have jointly instructed an 
external legal firm to act on all our behalves in negotiating the S106 with the Circuit and 
their legal team. Whilst this is progressing well, and is nearing completion, it is a complex 
document and bringing such a wide range of authorities together and securing agree-
ment to the detailed wording with the applicant's legal and professional team is taking a 
little longer than originally anticipated. 

 

Maintain planning policies which support and encourage 
business investment and growth in the Vale 

This is delivered through the Vale of Aylesbury Plan which is progressing according to the 
agreed programme - see the "Adopt the Vale of Aylesbury Plan by March 2014" action 
on page 3. 

 

Improve our infrastructure 

Identify the infrastructure required to support new devel-
opment and wider Vale needs 

This is delivered through the Vale of Aylesbury Plan which is progressing according to the 
agreed programme - see the "Adopt the Vale of Aylesbury Plan by March 2014" action 
on page 3. 

 

Enable the introduction of speedier broadband across the 
Vale. 

An action plan for developing speedier broadband has been developed by Economy   
Scrutiny and is included in the refreshed Economic Development Strategy. Working with 
partners this should secure a significant increase in the provision of broadband across 
the Vale. Commercial upgrades to exchange infrastructure has also been secured at 
Aylesbury, Buckingham Wendover, Winslow, Aston Clinton, Brill, Stone, Stoke             
Mandeville which are either enabled or shortly will be. 

 

Use the Community Infrastructure Levy and lobby for oth-
er funding sources to help meet the costs of infrastruc-
ture 

This is delivered as a parallel strand of work with the Vale of Aylesbury Plan which is    
progressing according to the agreed programme - see the "Adopt the Vale of Aylesbury 
Plan by March 2014" action on page 3. 
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Grow the economy of the Vale 

Deliver town centre projects 

Action Comment Performance 

Waitrose/Travelodge open in 2012 Ground remediation works (which could not have been fully assessed until work began 
on site) have been complex and lengthy. Construction work has now commenced and 
the anticipated revised opening date is Easter 2013. 

 

Progress a retail redevelopment on north side of           
Exchange Street, Aylesbury 

Concepts being developed and discussions underway with principle stakeholders/
potential partners.  

Build and market a great new conference facility at the 
Gateway 

The breakout rooms have been completed and are now being fitted out. A business plan 
is being finalised and a marketing campaign is due to start in June 2012.  

Support Buckingham branding initiative Options were put forward by AVDC to the Destination Buckingham Group. A proposal 
from the Destination Buckingham Group covering AVDC's proposed grant to them of 
£10K for 2012/13 was received in early May slightly later than planned. 

 

Develop a long-term Aylesbury town centre partnership 
vision and plan 

Vision developed with supporting action plan. Next steps will be share with other key 
stakeholders/delivery partners.  
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Delivering efficient and economic services 

Improve our services 

Action Comment Performance 

Take appropriate and timely action to support and        
enforce decisions and regulations 

Activities are scheduled for the summer 2012 in respect of this Action. 
 

Innovate and develop new services that customers value The corporate delivery plans are currently being reviewed as the initial review submitted 
in March was returned in favour of a further review to realign the Business                
Transformation programme with the launch of the new corporate plan. Work is now   
underway to cluster the plans to optimise the benefits to be gained from these             
initiatives. Although the initial short term targets have not been met, these were         
conditional on review approval which was not given at that time. Revised plans and   
milestones and associated risks will be submitted for the next quarter review. These   
revised actions are not expected to impact on overall project delivery. 

 

Improve our website and other electronic and mobile  
media 

On-line Direct Debit facility will initially be delivered for the Garden Waste project via the 
Gandlake web portal. Expected delivery date for this is June '12. Discussions on-going 
with service managers to Identify service transactions that can be moved to the web as 
part of the channel shift work. A 'My account' facility will be introduced as part of the 
Garden Waste project with limited functionality i.e. garden waste collections requests - 
planned for June '12. Additional functionality will be added later in the year. 

 

Improve our ability to resolve customer transactions in 
the shortest time possible 

Good progress being made in relation to the restructuring of face to face customer      
service delivery, restructuring of Customer Services Centre and moving to new face to 
face model from 30 June 2012. Have procured and are implementing a new customer 
account portal, launching with garden waste initiative. 

 

Improve our waste collection service The new Garden Waste Service has been successfully launched to a selected number of 
areas across the Vale and over 1000 residents have subscribed so far. The first collection 
started on 2 April 2012. The procurement of new vehicles and bins has been completed 
and both are on target to be delivered in advance of the roll out date of 4 September 
2012 

 

Build and move into new council offices at the Gateway in 
2012 

Practical completion achieved on 24th April, staff move completed by 30th April, official 
opening conducted on 4th May as part of the Chairman's annual reception.  
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Delivering efficient and economic services 

Improve our services 

Action Comment Performance 

Implement new flexible and other cultural changes in 
working practices 

A number of changes to working practices have been developed and implemented, many 
linked to the office moves. Will need embedding. Changes to flexible working practices 
discussed and agreed with trade unions, communicated and will take effect from 28 May 
2012. Review of other changes to working practices will continue. 

 

Consider how we might better integrate our customer 
service delivery within local community hubs (e.g. librar-
ies, post offices) 

This action has not been progressed thus far due to the focus on changing the customer 
service delivery model. A paper is due to be considered by the Corporate Board in due 
course which will seek to scope this item ahead of developing a delivery plan for        
member consideration. 

 

Generate more income 

Identify opportunities for generating advertising revenue There is a slight delay in the programme due to other priorities in the work programme 
including the internal communications on the office move.  

Consider the balance of funding (between general taxa-
tion and specific service charges) 

Early discussions are taking place between officers as to how the Council might adapt 
and structure services in order to respond to predictions around the future levels of 
funding for local government. These will then be presented to Cabinet to gain feedback 
and direction before any formal decisions are taken on what elements should be       
translated into practice and over what timeframe. This objective represents a challenge 
which is likely to be delivered over the timeframe of the whole Corporate Plan, and     
possibly beyond, but a detailed timeframe will be developed once Cabinet have been 
consulted and clarity is achieved over the direction of future service delivery. 

 

Reduce our costs 

Procure new contract for managing council leisure cen-
tres 

The procurement is on target. The OJEU notice has been published and pre-qualification 
questionnaires are to be returned in May. We are holding a bidders open day on 18th 
April to show the centres to potential operators. 

 

Procure fully integrated contract for street cleansing and 
horticultural services 

The new Community Spaces Team was set up in January 2012, which is leading the      
procurement and management of the contract. The procurement is on target. Nine PQQs 
have been returned and are currently being evaluated in order to determine a shortlist 
to issue an invitation to tender. 
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Delivering efficient and economic services 

Reduce our costs 

Action Comment Performance 

Reduce our costs 

Improve the way we procure goods and services The Council has entered into an innovative partnership with iESE to provide a joint       
procurement service. A Service Level Agreement has been drawn up to specify the roles 
of each partner and the performance of this arrangement in being monitored by a      
Project Board of senior officers and iESE representatives. Thus far iESE have helped the 
Council deliver savings through a couple of completed exercises and is actively engaged 
on a number of others. 

 

Reduce or stop those services that add little value to    
customers 

The corporate delivery plans are currently being reviewed as the initial review submitted 
in March was returned in favour of a further review to realign the Business                
Transformation programme with the launch of the new corporate plan. Work is now   
underway to cluster the plans to optimise the benefits to be gained from these             
initiatives. Although the initial short term targets have not been met, these were         
conditional on review approval which was not given at that time. Revised plans and   
milestones and associated risks will be submitted for the next quarter review. These   
revised actions are not expected to impact on overall project delivery. 

 

Base our IT strategy around 'cloud' computing              
technologies 

All desktops at Gateway converted to thin client in April 2012. Desktops at Pembroke Rd 
will be migrated at time of refurbishment in June 2012. All supporting systems are in 
place and tested and in use by the vast majority of Council staff. Draft protocols for 
transfer of data to the Cloud agreed by Information Governance Group completion 
scheduled for May 2012. A number of IT staff are using Cloud e-mail services with further 
rollout planned. Property Services fully migrated to Cloud Shared File Storage 
(SharePoint 365) with Democratic Services putting new documents on Cloud and two 
other services using elements of the service. Further rollout scheduled for summer 2012. 
Migration of Personal Productivity tools to Cloud - Corporate Licence for Smartsheet   
procured and 50 users using the system for less than the cost of 1 Microsoft Project     
licence. 
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Improve communications & engagement with our customers 

Improve relationships with parishes 

Action Comment Performance 

Hold open sessions for all parishes every year Meeting held with Cabinet Member to agree the way forward to plan an open session 
for January 2013.  

Involve Parishes and communities in the new Vale of 
Aylesbury Plan 

Parishes and Communities have been involved through: general consultation on the Plan, 
specific consultation with parishes and communities through Stakeholder Forums      
helping them shape the Plan as it develops, through dedicated neighbourhood planning 
briefings and via regular newsletters as well as numerous individual meetings with      
parishes and community groups. 

 

Contribute AVDC news and updates to local newsletters, 
websites and Local Area Forums (LAFs) 

This work is on-going with a review due to start in June 2012. 
 

Help Councillors be more accessible to the public 

Review our best options for community engagement Residents survey about their knowledge and expectations of their local member         
completed.  

Embrace modern forms of communication such as social 
media 

Meeting held with cross-party councillor group, agreed way forward. Slight delay in   
feedback due to office move.  

Keep all Council members informed of AVDC news, plans 
and developments so that they can better advocate AVDC 
to their communities, and encourage their feedback 

Members were surveyed in February about future training needs. 81% said they were 
satisfied with the level of AVDC news and information provided to them. 87% were   
satisfied with the responses they received from Officers for information that assisted 
them in their Ward role and work. 
 
The last event in the Member Development Programme 2011-12 is a workshop that will 
be held on 16 July 2012 entitled, "Developing effective partnerships and community   
engagement", which will hopefully help to further develop Members skills in this area. 
 
Members continue to receive weekly information via the email weekly Members          
information sheets, Cabinet Member reports are sent to all Members, as well as the 
more regular newsletters that some Cabinet Members produce. 
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Motivated staff delivering great services 

Implement and review employment practices which help 
to motivate staff and which ensure staff have the right 
skills to deliver council services 

The Council introduced new performance management and talent review processes in 
2011. This process is still embedding and refresher training and refresh launch is planned 
for June 2012. In May, 2012 Corporate Board are considering the feedback from 2011 
Staff Survey and employee feedback from Team visits. A list of actions are already       
underway to help achieve this priority and Corporate Board will discuss whether any 
more should be added. The Council's Learning and Development Directory has been   
developed based on service level needs. Following the introduction of the e-learning 
hub, new courses are being added on a regular basis, which are meeting employee and 
Council skill development needs. 

 

Improve communications & engagement with our customers 

Better understand our customers 

Action Comment Performance 

Consult our customers regularly, act on their feedback 
and keep them informed 

Corporate benchmark survey with residents conducted in November 2011. Summary of 
responses circulated to members. Interim survey programme now underway. Headline 
responses circulated to members in May. Programme of process review being developed 
as part of the Business Transformation programme. The reviews will audit consultation 
and involvement associated with each process. 
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How does the council pay for all the services it 
provides? 
 

You may think the answer to that question is council tax - but you’d be wrong! 
Council tax only meets about half of the cost of all Council services. The rest of 
the funding comes in the form of grants from the government, charges for   
services (fees for play activities, car parking fees), special grants and council 

Cultural, Environmental 
and Planning Services 

£17M * Parks, leisure & tourism 
* Refuse collection & environmental   

services 
* Planning & Building Control 
* Economic Development 

Housing Services £5M * Renovation & Disabled Facility 
Grants 

* Housing Administration 
* Housing Benefits Payments 
* Homelessness Management 

Highways, Roads & 
Transport Services 

£1M * Street Lighting 
* Car Parking Services 
* Concessionary Travel 

Central Services to the 
Public 

£4M * Corporate & Democratic               
Administration 

* Council Tax Collection 
* Register of Electors 

Total £27M  

Where the money came from (£27M) 

What we spend your money on 
 

Last year the Council spent a total of £27M on the following services: 

          Financial Performance 2011/12 
Please note that these figures are based on the un-audited accounts. 

48%

26%

15%

7%
4%

Council Tax (£13M)

National Non-domestic Rates (£7M)

Investment & Trading Services (£4M)

Revenue Support Grants (£2M)

Specific Grant & Other Income (£1M)
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What the Council owns: What the Council owes to others: What the Council is worth: 

Assets 
 

Buildings        £107M 
Monies owing to the Council    £41M 
Cash and Investments     £37M 
—————————————————— 

Total         £185M                                                                   

Liabilities 
 

Sums owed by the Council           £18M 
Pensions          £68M 
 

——————————————————- 

Total                £86M 

Non Spendable Reserves £67M 

Spendable  Reserves  £32M 

Total      £99M 

The Council’s assets 
 

£107M Total Value of all the Council’s  
  buildings, including public                 
  conveniences, community centres  and 
  pools, parks, car parks, a theatre and 
  offices. 
 
£41M The amount of money owed to the 
  council, including £31M from a joint 
  venture and £10M owed from 
  individuals and organisations. The  
  council has allowed £1M to cover  
  non-payment of any of these monies. 
  Not paying council tax or business  
  rates promptly or at all costs us all 
  money. 
 
£37M Cash Investments, this is short term 
  loans which the council has invested. 
  No investment is longer than 365 days. 

Your Council...your money 

The Council’s liabilities 
 

£18M The amount that the Council owes to 
  other individuals and organisations. 
  This includes; money that the Council 
  has received in advance of it being 
  required; business rate money that 
  the Council has to pay over to the  
  Government and sums set aside to 
  meet things like capital projects. 
 
£68M The estimated amount the Council will 
  need to pay to cover pension liabilities 
  to former employees. The Council has 
  a strategy in place to address this. 
 

Reserves 
 

£67M Non-spendable reserves - that’s  
  money tied up in buildings that can 
  only be spent when those buildings 
  are sold. 
 
£32M Spendable reserves - that’s money 
  put to one side for specific schemes 
  and projects; money set aside to deal 
  with future events or claims against 
  the Council and money to smooth out 
  cash flows. 

 

If you want to know more you can visit; 
www.aylesburyvaledc.gov.uk/council-democracy/
performance/statement-accounts/ 

http://www.aylesburyvaldc.gov.uk
http://www.aylesburyvaledc.gov.uk/council-democracy/performance/statement-accounts/
http://www.aylesburyvaledc.gov.uk/council-democracy/performance/statement-accounts/


You can find more information about the council on our website www.aylesburyvaledc.gov.uk                                                                                                                19 

 

This page is left intentionally blank. 

http://www.aylesburyvaldc.gov.uk


How to contact us  

Audit, Risk and Performance 

Aylesbury Vale District Council 

The Gateway, Gatehouse Road, Aylesbury,  

Bucks  HP19 8FF 

Tel: (01296) 585004 Minicom: (01296) 585055 

Email: performance@aylesburyvaledc.gov.uk 

Contacting Aylesbury Vale District Council 
Call us on: 01296 585858                                              8.30am to 5:30pm Monday to Friday 
Minicom: 01296 585055 
 
Visit our website at: www.aylesburyvaledc.gov.uk        Email: custserv@aylesburyvaledc.gov.uk 
 
Write to us          or visit us at:  
Aylesbury Vale District Council      Aylesbury Vale District Council    Monday - Wednesday 8.45am to 5.15pm 
The Gateway,          Customer Service Centre     Thursday 9.45am to 5.15pm 
Gatehouse Road        66 High Street       Friday 8.45am to 4.45pm 
Aylesbury,          Aylesbury 
Bucks  HP19 8FF        Bucks HP20 1SD 
 
Details of our other offices including opening times are shown below. 
Buckingham Centre                                     Winslow Library 
Verney Close                                                            Park Road 
Buckingham                                                             Winslow 
MK18 1JP                                                               MK18 3DL 
01296 585858                                                       01296 585858 
 
Tuesday & Thursday   9.30am - 5pm    Monday & Wednesday 10.00am - 4.45pm 
Wednesday   9.30am - 2pm 
Friday   9.30am - 4.45pm 


