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Over the next few pages we review our performance for 2009/10, these comments reflect the position as at 31 March 2010. 
 
How much did it cost? 
On pages 17 - 18 we show how much money we have received and spent over the last year. 
 
What did we deliver? 
Our corporate plan was published in 2008 and sets out the Councils Priorities for the next three years. On pages 5 - 12 we tell you how we did 
against each of the four key aims in the corporate plan. Performance is assessed against the following criteria; 
 

  On or better than target 
●   Within tolerance of target (10% of target)  
 

▲   More than 10% worse than target 
 
How well did we perform? 
It is important not to forget that we are also here to deliver good services to our residents. The performance indicators on pages 13 - 16 are 
just one way we measure whether or not we are getting these services right. 
 
How did we work with others? 
We can't do everything on our own and the Local Area Agreement indicators show how we are working with the Bucks Strategic Partnership to  
deliver real improvements for people living and working in the district. You can find out about some of the things we’re achieving by working with 
partners on pages 13 - 14. 
 
Data Quality 
The Council is committed to the continuous improvement of all aspects of data quality and related performance information systems.  We are     
satisfied that the information included in this report is accurate and complete at the time of going to print. Performance and financial data will be 
subject to external audit, any changes required will be published as an addendum and will be made available on our website. 
 
Where we say figures are unverified this means they have not been audited or checked by the relevant government department, although they 
have gone through our own data quality checks. 
 
 
 

Introduction 
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Corporate Plan Performance 2009/10 

Thriving Communities 
To take the lead ‘place-shaping role’ for the district, to ensure that we enable our communities to be vibrant,           

engaged and safe 
Target Comment Performance 

Develop and adopt a community cohesion strategy by April 
2009 and deliver priority actions on time and within budget 

Community Cohesion Strategy drafted, consultation period ends on 18 May 2010.      
Aylesbury Vale Local Strategic Partnership has agreed to lead the implementation of this 
Strategy. Cabinet, Scrutiny and full Council are to consider the final draft for adoption in 
June/July 2010. The delay in completing this strategy was largely due to the Consultants 
Baseline Assessment of Community Cohesion taking longer than expected to complete. 

▲ 

Achievement against the targets in the Community Safety    
Partnership Plan by April 2011 

Theft of vehicle and burglary show reductions of 7.1% and 8.4% respectively on 2008/09. 
Robbery increased by 5 offences and theft from vehicle increased by 8.2% (61 offences). 
However it should be noted that overall crime fell across the Vale by 483 offences (4.4%) 
in 2009/10 when compared to 2008/09. One task in the community safety partnership plan 
was not achieved namely the personal safety at work campaign due to the withdrawal of 
countywide funding.  

 

In collaboration with our housing partners, ensure the              
successful commissioning of single persons’ housing at      
Bearbrook, Aylesbury 

Practical completion achieved end of March 2010, with building control “signing off” the 
completion. AVDC final grant payment has been paid. Stonham (managing RSL) is      
relocating staff into the building week commencing 6th April 2010, with the first client         
occupants moving in shortly after. 

 
Achieve an annual increase in participation in leisure and      
cultural activities, in particular: Engagement in the arts            
Participation in youth activities, as measured by the new       
National Indicator NI 110 

Public works of art across several sites being investigated. Street Sport initiative extended 
& promotional work being undertaken. Project includes football, basketball, rugby & 
dodgeball projects in Aylesbury. Street sport boxing project just launched. The Generate 
intergenerational project set up & a series of projects were held during school holidays. 
Two local democracy week events did not take place due to changes in partner            
organisations. Roll out of street sport programme to Buckingham delayed due to lack of 
indoor space availability. 51,310 attendances recorded in 2009/10 for activities provided 
by arts, play & sports teams, compared to 31,511 in 2008/09. 14,867 hours of Positive 
Activities for Young People provided which equates to 75% of the County-wide target. 

 

Improve the percentage of residents satisfied with the area as 
measured by the new National Indicator NI 5 

In 2008 Place Survey, 82% of respondents were satisfied with Aylesbury Vale as a place 
to live. Next Place Survey in September 2010 with results expected February/March 2011. 
In first AVDC Regular Customer Satisfaction survey carried out November 2009, 82% of 
residents were satisfied with Aylesbury Vale as a place to live. In our latest survey, this 
has risen to 85%, only 3% less than the Place Survey. 
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Thriving Communities continued 
To develop a new approach to empower AVDC Councillors to act and be recognised as community leaders 

Target Comment Performance 
Number of community projects financially supported through 
the council’s grant schemes, including the new ‘Vital Villages 
scheme’, on an annual basis 

During 2009/10 15 projects awarded funding, to total value of £96,041 (including project & 
capital grants). Total cost of those projects was £1,112,919, meaning that every £1 of 
AVDC funding enabled a further £11 to be spent on community projects. In the 4th quarter 
2009/10 another application for the Vital Villages Scheme was approved for £5,000. This 
brings total number of applications approved under the scheme to 4, amounting to 
£17,845 from original budget allocation of £50,000. 

 

Level of resident satisfaction with AVDC Councillors’              
engagement 

Posters with pictures and contact details of relevant district councillor(s) have been sent to 
all parish councils. Chiltern District Council is leading a project on behalf of the MKOB 
authorities to look at the roles of the front line/non executive members and the skills and 
support they might need. The research findings, recommendations and action plan will be 
published later this year and will be considered by the group established to address  
member development. 

 

To contribute to, and benefit from, the legacy being generated by the 2012 Olympics 

Achievement of the Olympic action plan to time and within 
budget—2008 - 2011/12, in particular an increase in adult     
participation in sport, as measured by the new National        
Indicator NI 8 

Of the 29 actions in the 2009/10 AVDC Olympic Action Plan significant progress has been 
made against 26. The remaining three actions have not been fully progressed due to cir-
cumstances outside our control. Super Sports Sunday in September provided a day of 
free sports activities. £53,000 over next two years secured for countywide ‘Driving Inspira-
tions’ Project. Reactivate Programme running with reasonable success & attracting good 
regular attendance. Four return to sport sessions currently running; badminton, tennis, 
jogging and street dance. Elite Talented Sports Person grants awarded to eight athletes 
aiming to compete at 2012 Games. 

 

To continue to develop and support the Aylesbury Vale Local Strategic Partnership 

Support the Aylesbury Vale Local Strategic Partnership in the 
review of the local Community Strategy during 2008/09 

The SCS for the Vale was developed and approved by the LSP in 2009. We continue to 
support the LSP in identifying how it can help to deliver the key objectives in the SCS and 
to identify the key areas in the SCS that it can add value to. We are also supporting the 
LSP to use the its meetings to focus on these issues - e.g. Community Cohesion. 

 



For more information about the council visit the website at www.aylesburyvaledc.gov.uk                                                                                                                                                         6 

Quality Growth and Regeneration 
To take the lead ‘place-shaping’ role, to deliver the housing growth in the Vale 

Target Comment Performance 
Ensure the Core Strategy and Aylesbury Allocated Sites        
Development Plan documents of the Local Development 
Framework are in place by 2011 

Core Strategy submitted before the end of October 2009. Public Examination stage    
completed March 2010. Report of independent Inspector awaited.  

Achieve targets for annual rate of house building, as measured 
by the new National Indicator NI 154 

The provisional figure for 2009/10 is 788 completions. This exceeds the November 2009 
housing trajectory figure of 765, although it is below the overall phased South East Plan 
target of 980. 

 
Achieve targets for annual rate of affordable housing units, as 
measured by the new National Indicator NI 155 

We achieved 513 units for the year against a target of 190. This is the highest number of 
affordable units we have been able to deliver in a single year.  

To take the lead ‘place-shaping’ role, to deliver the economic growth in the Vale 

Achieve targets for annual increase in employment The target figure for total employment in the Vale for 2008 is 80,650. The latest figures 
released indicate that the total employment in the Vale to the end of 2008 stood at 85,400 
– some 4,750 ahead of target. This represents an increase of 3,600 additional jobs (4.5% 
increase) between 2007 and 2008 - over three times the annual target of 1,075. Obvious-
ly, this does not take into account the period that is most likely to be affected by the reces-
sion – the figures for 2009 will be available in December 2010. We continue to work with 
assisting existing local businesses to stay and grow and also securing new business in-
vestors. 

 

Deliver a pilot Enterprise and Innovation Centre for Aylesbury 
by 2009 

The Enterprise & Innovation Centre was opened in July 2009 and formally launched in 
October. Between October 09 – March 2010 the centre dealt with 219 enquiries, secured 
57 clients against a target of 48; had an occupancy level of 68% versus a target of 50% 
and there have been over 1,160 website hits. 

 
Secure a private sector partner by May 2009 to develop the 
council’s commercial property portfolio in order to improve the 
existing commercial property offer to meet future business 
needs 

The creation of Aylesbury Vale Estates (AVE) and the transfer of the Council’s            
commercial estate to AVE was completed in October 2009.  

To deliver landmark new building developments and/or town centre regeneration for our major towns of Aylesbury, 
Buckingham, Wendover and Winslow 

Aylesbury theatre opened in 2009 We continue to make good progress and are on target to open as planned. The external 
envelope is now completed and the remaining works are now all internal. The external 
works for the public realm have been commissioned and completion is on schedule. An 
exciting and varied opening programme for the theatre has been planned and tickets went 
on sale in March 2010. 
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Quality Growth and Regeneration continued 
To deliver landmark new building developments and/or town centre regeneration for our major towns of Aylesbury, 

Buckingham, Wendover and Winslow 
Aylesbury Waterside retail development commenced on site 
during 2008 

Due to the impact of the recession on their business and on the demand for retail         
developments Warners are currently not in a position to progress the Waterside            
development. As a result the Council have decided to take the lead. The Council has tak-
en over the Warners negotiations with Waitrose and Travelodge for the provision of a food 
store, hotel and car park on the South side of Exchange Street. The Council is also in de-
tailed negotiations with the National Enterprise Academy over the provision of its  national 
headquarters also on the South side of Exchange Street. A planning application is 
planned for Summer 2010. 

 

Council chamber for Aylesbury Vale District Council            
completed by 2010 

The New council chamber and conference centre opened for business on time and within 
budget. The conference suite will be known as The Oculus. The building has a capacity 
for 140 people seated and can accommodate 440 standing. The conference suite will be 
leased out for private meetings and functions as well as being used for Council business 
and the council has already received a number of enquiries regarding bookings for the 
new facility. 
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A Great Environment 

To place protection of the environment and sustainability at the centre of the planned growth, through the new Local 
Development Framework (LDF) for the district 

Target Comment Performance 
Develop and agree environmental standards for new housing 
by 2011, as part of the Local Development Framework 

Core Strategy submitted before the end of October 2009. Public Examination stage com-
pleted March 2010. Report of independent Inspector awaited.  

Achieve high level (Good) of environmental standards using the 
BREEAM² standard, by 2010/11 in the council chamber  

The BREEAM rating for the council chamber has yet to be confirmed, although we have 
scored well against the criteria during the design and construction periods. The assessor 
needs to visit again, now that the building has been officially signed-over. Initial feedback 
indicates the scheme is on target for a 'Very Good' rating. 

 
To ensure that development results in no net loss to              
biodiversity and where possible achieves improvements in the 
ecological quality of the district 

The turnaround times for biodiversity advice have been met, even though the amount of 
biodiversity work related to Planning has increased. Advice was given on 930 applications 
plus advice on the Local Development Framework and associated Masterplans. This has 
been achieved through the appointment of an ecological consultant for 2 days per week to 
support the planning related work. The Biodiversity Action Plan targets have been 
achieved, notably through the work of Vale Countryside Volunteers, the North Bucks Bat 
Group and the Aylesbury Vale Barn Owl Project. 

 

To increase the rate of recycling and composting to over 35% - currently 20% 
Achieve the recycling and composting target, as measured by 
the new National Indicator NI 192 

The recycling and composting rate for 2009/10 is 22.23% (subject to audit).  
Until we are able to introduce new schemes which allow for the recycling/ composting of 
additional materials such as food waste, garden waste and card, large increases in our 
recycling/composting rate will not occur. During 2009/10 we lost tonnage from the ‘bring 
schemes’ due to Tesco installing their own facilities at their Broadfield site, one of our bus-
iest recycling centres. The tonnages collected by Tesco do not count toward the AVDC 
recycling rate. In 2010 we are planning to increase the availability of household collections 
to flats and to target areas of poor recycling. 

 

Reduce the amount of waste sent to landfill, as measured by 
the new National Indicator NI 193 

Residual waste tonnages continue to fall, despite growth in household numbers. The 
amount of domestic waste collected is down by an 794 tonnes compared with 2008/09. 
This is a reduction of 1.94%. This should be seen against earlier estimates in the Waste 
Strategy of an annual year on year increase of up to 3%. 

 
To establish an integrated ‘street care’ service to provide a clean, high quality and safe environment in both urban 

and rural areas 
Improve street and environmental cleanliness, as measured by 
the new National Indicator NI 195, regarding levels of litter, 
graffiti and fly-posting 

The NI 195 indicator comprises 3 parts; Litter 2009/10 = 2% (2008/9 = 3%), Detritus 
2009/10 = 8% (2008/9 =9%), Graffiti 2009/10 = 0% (2008/9 = 0%) and Fly posting 
2009/10 = 0% (2008/9 = 0%). 
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A Great Environment continued 

To establish an integrated ‘street care’ service to provide a clean, high quality and safe environment in both urban 
and rural areas 

Target Comment Performance 

Increase public satisfaction with the local environment, in     
particular: Satisfaction with council managed parks and open 
spaces; Satisfaction with cleanliness  

The AVDC survey of parks and open spaces showed the percentage of people reporting 
they were ‘very satisfied’ or ‘quite satisfied’ fell from 89% in 2006 to 63% in October 2009. 
However, there was no significant change in the percentage who were dissatisfied; the 
change relates to a greater proportion of respondents stating that they were neither satis-
fied not dissatisfied. There was a significant drop from 19% in 2006 to 5% in 2009 of the 
people who said that there were not enough/poor quality children’s play facilities. There 
were also changes in the comments about why people do not use parks and open space 
in the district; ‘There is nothing in them to attract me’ fell from 43% in 2006 to 17% in 2009 
and ‘I don’t feel safe in them’ fell from 17% in 2006 to 5% in 2009. 

▲ 

Develop and implement a management plan to deal with flood 
issues 

Actions relating to flood prevention funding and works are all on target. Resources have 
been insufficient to allow extension of the riparian ownership searches, so it’s likely that 
this target will not be met by the end of 09/10. 

 
To work with relevant agencies to minimise the risk and effects of flooding in Buckingham and other areas at risk 

Improve street and environmental cleanliness, as measured by 
the new National Indicator NI 196, concerning levels of           fly
-tipping and enforcement action 

NI196 is an end of year indicator provided by DEFRA. Initial part year assessment        
suggest we are on target. Enforcement action is coordinated across Bucks through the 
Waste Committee for Buckinghamshire. We have no reason to believe that our overall 
standard has fallen. 
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A Council to be Proud of 
To improve overall customer satisfaction with the council, and satisfaction with our key services 

Target Comment Performance 
Set annual council tax increases below 4% The Council Tax increase for 2009/10 was agreed at 2% and the increase for 2010/11 

was 1.95%. The Council Tax at Band D stood at £128.57 for 2009/10 and has been set at 
£131.07 for 2010/11. The base budget stands at £20,736,500 for 2010/11. 

 
Score at least level 3 in our annual Use of Resources           
assessment carried out by the Audit Commission 

The results of 2008/09 assessment were published on 9 December 2009 and AVDC was 
scored as performing adequately. The government announced in May 2010 that councils 
would no longer be assessed under CAA. Before this announcement our auditors had fed 
back informally that we were on target to achieve a level 3 in our use of resources assess-
ment. 

▲ 

Through the Business Transformation programme, or             
otherwise, review all key services and ensure that these deliver 
what our customers really value 

The revenues rating and recovery service review was completed resulting in forthcoming 
staff savings. Our internal “bailiffs” review cases and identify unclaimed benefits and    
discounts / exemptions for referred cases or refer customers to budget advice where   
appropriate. We have also improved communication of the insolvency process and      
consequences, encouraging more customers to reach payment agreements with AVDC. 
The key focus of the Benefits review is to minimize the verification process for claimants 
within the DWP and audit guidelines. Letters and communications to claimants has been 
improved. A review of customer services is at proposal stage. 

 

Improve access to all our services by providing customers with 
a wider choice of access channels 

AVDC’s texting service has more than 4,000 subscriptions for information about parking, 
leisure, refuse collections and benefits overpayments reminders. Text messages have 
provided key information for customers, such as alerting them to changes to their refuse 
collections, or alerts to customers who have left their car unlocked in car parks. The latest 
online form due for release shortly provides a simple “one time” method for residents to 
notify the council of a “change of address” with options to request a welcome pack, refuse 
or recycling containers or parking permits as appropriate. Whilst online access to the 
councils services has increased throughout the year, development of the underlying 
framework was slower than anticipated. 

 

Maintain level 3 of the national Equalities Standard Work is underway to attain the “achieving” level of the Equality Framework for Local   
Government. A focus group from the Equalities steering group has been established to 
help progress this work and currently a gap analysis is being conducted to determine AV-
DC’s position in respect of this. All the equalities steering group members are assisting 
with the collection of evidence from their respective services. 

 
To become the council of choice for employees  

Maintain and improve the council’s position in the ‘Best council 
to work for’ annual awards 

AVDC not shortlisted in final 75. Overall raw scores only marginally different from last 
year, most lower but only by 1 decimal point.  Full results are being analysed and actions 
identified and being taken forward. Some service areas score highly, so interventions will 
be targeted as appropriate, in those areas where problems were identified.  

▲ 
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A Council to be Proud of continued 
To become the council of choice for employees  

Target Comment Performance 
Retain the national ‘Investors in People’ standard Process of assessment is progressing well. Have had meetings with IiP Assessor and 

communications with service areas is on-going. Standards have been circulated and  
managers advised to read and understand them. 
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A Council to be Proud of continued National Indicators and LAA Indicators 2009/10 

ID Description Actual 
2009/10 

Target 
2009/10 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County Lev-

el 

Comment 

NI 1 Percentage of people who believe people from different 
backgrounds get on well together in their local area  n/a n/a n/a Audit        

Commission 
District Place survey did not take place in 

2009/10 

NI 7 Environment for a thriving third sector  16% 16%  CLG County Calculated on calendar year basis. 

NI 8 Adult participation in sport  23.6% 25.8% ▲ DCMS District Published in December 2009 by 
Sport England. 

NI 16 Serious acquisitive crime rate  9.14 9.17  Home Office District Figures are unverified and will be 
published by HO in Mid July 2009. 

NI 21 Dealing with local concerns about anti-social behaviour 
and crime by the local council and police  n/a n/a n/a Audit        

Commission 
District Place survey did not take place in 

2009/10 

NI 35 Building resilience to violent extremism  3.5 3.3  AVDC District  

NI 49i Number of primary fires per 100,00 population  n/a n/a n/a CLG District Figures not available 

NI 49ii Number of fatalities in primary fires per 100,000        pop-
ulation  n/a n/a n/a CLG District Figures not available 

NI 49iii Number of non-fatal casualties in primary fires per 
100,000 population  n/a n/a n/a CLG District Figures not available 

NI 56 Obesity among primary school age children in year 6 14.20% 13.85% ● DCSF County  

NI 69 Children who have experienced bullying  28.5% 47.7%  DCSF County  

NI 111 First time entrants to Youth Justice System aged 10 – 17  598 1,230  DCSF County  

NI 115 Substance misuse by young people  8% 8.5%  Ofsted County  

Local Area Agreement Indicators 
 
The Local Area Agreement (LAA) is a three-year agreement by partners – Councils, Primary Care Trust, Police, Fire, Voluntary and Private      
Sectors - in Buckinghamshire setting out the priorities for the local area. It is a set of targets agreed by central (represented by GOSE) and local 
government to be achieved through partnership working. The targets in the LAA are a mix of National Indicators (see page 13) and local indicators. 
The table below shows LAA targets where AVDC is involved in the delivery of the target.  
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A Council to be Proud of continued National Indicators and LAA Indicators 2009/10 
Local Area Agreement Indicators (continued) 

National Indicators  
 
The National Indicator Set (NIS) was announced by Communities and Local Government in October 2007. The NIS is the only set of indicators on 
which central government will performance manage local government and replaced all other sets of indicators from 1st April 2008. The table below 
shows the National Indicators which are the responsibility of the council alone or in partnership and are not reported as part of the LAA above.  

ID Description Actual 
2009/10 

Target 
2009/10 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County Lev-

el 

Comment 

NI 121  Mortality rate from circulatory diseases at ages under 75  n/a n/a n/a NCHOD District  

NI 155 Number of affordable homes delivered (gross)  513 190  CLG District  

NI 156 Number of households living in Temporary                  
Accommodation  14 25  CLG District  

NI 171 New business registration rate n/a n/a n/a ONS District Figures not available. 

NI 185 CO2 reduction from Local Authority operations  n/a n/a n/a DECC District Figures not available. 

NI 193 Municipal waste landfilled  n/a n/a n/a DEFRA County Figures not available. 

NI 196 Improved street and environmental cleanliness –           
fly tipping  n/a n/a n/a Environment 

Agency 
District Figures not available 

Local Reduce fuel poverty - Number of households receiving 
heating and insulation improvements per year 2,007 1,133  Local County  

ID Description Actual 
2009/10 

Target 
2009/10 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County Lev-

el 

Comment 

NI 14 Avoidable contact: The average number of customer 
contacts per resolved request  18.21 n/a n/a District District 

Target not applicable. 
This has been deleted for 2010/11. 

NI 154 Net additional homes provided  788 697  District District  
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A Council to be Proud of continued National Indicators and LAA Indicators 2009/10 
National Indicators (continued) 

ID Description Actual 
2009/10 

Target 
2009/10 

Performance 
Against    
Target 

Reporting 
Organisation 

District / 
County 
Level 

Comment 

NI 157a Processing of planning applications as measured against 
targets for ‘major’, application types  

48.39% 66% ▲ CLG District 

Performance on major applications 
is below target because the need to 
secure delivery of housing and   
employment was seen to outweigh 
the speed of determination.  

NI 157b Processing of planning applications as measured against 
targets for ‘minor’ application types  65% 68% ● CLG District  

NI 157c Processing of planning applications as measured against 
targets for ‘other’ application types  80.77% 88% ● CLG District  

NI 159 Supply of ready to develop housing sites  n/a n/a n/a CLG District Figures not available 

NI 170 Previously developed land that has been vacant or    der-
elict for more than 5 years n/a n/a n/a CLG District Figures not available 

NI 179 Value for money – total net value of ongoing cash-
releasing value for money gains that have impacted 
since the start of the 2008-09 financial year  

n/a n/a n/a AVDC District 
Figure not available data not due 
until end July 2010. 

NI 180 Changes in Housing Benefit/ Council Tax Benefit         
entitlements within the year  0.84 n/a n/a DWP District This has been deleted for 2010/11. 

NI 181 Time taken to process Housing Benefit/ Council Tax Ben-
efit new claims and change events  5 n/a n/a DWP District 

Figures only available for Quarter  3 
2009/10. This performance puts the 
Council in the top 10 in the Country 
(Out of 408 LAs). 

NI 182 Satisfaction of businesses with local authority regulation 
services  80% n/a n/a AVDC District  

NI 184 Food establishments in the area which are broadly    
compliant with food hygiene law  n/a n/a n/a FSA District Figures not available 

NI 187i Tackling fuel poverty –  Percentage of people receiving 
income based benefits living in homes with a low energy 
efficiency rating  

10% n/a n/a AVDC District 
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A Council to be Proud of continued National Indicators and LAA Indicators 2009/10 

National Indicators - Place Survey 
 
The new National Indicator Set contains 20 indicators that are to be determined by measuring citizens' views and perspectives through a Place 
Survey, to be administered by all local authorities. The table below shows the National Indicators which were collected as part of the place survey 
and are not reported as part of the LAA. 
 
The place survey was not conducted in 2009/10 and will next take place in September2010, with the results expected in early 2011. 

National Indicators (continued) 
ID Description Actual 

2009/10 
Target 

2009/10 
Performance 

Against    
Target 

Reporting 
Organisation 

District / 
County 
Level 

Comment 

NI 187ii Tackling fuel poverty –  Percentage of people receiving 
income based benefits living in homes with a high energy 
efficiency rating  

32% n/a n/a AVDC District 
 

NI 188 Adapting to climate change  1 n/a n/a AVDC District  

NI 191 Residual household waste per head  621.57kg 632kg  DEFRA District  

NI 192 Household waste recycled and composted  22.2% 25% ▲ DEFRA District  

NI 194 Level of air quality -reduction in NO x and primary PM10 
emissions through local authority’s estate and operations  n/a n/a n/a DEFRA District Figures not available 

NI 195a Improved street and environmental cleanliness (levels of 
graffiti, litter, detritus and fly posting)  2% 3%  DEFRA District  

NI 195b Improved street and environmental cleanliness (levels of 
graffiti, litter, detritus and fly posting)  8% 9%  DEFRA District  

NI 195c Improved street and environmental cleanliness (levels of 
graffiti, litter, detritus and fly posting)  0% 0%  DEFRA District  

NI 195d Improved street and environmental cleanliness (levels of 
graffiti, litter, detritus and fly posting)  0% 0%  DEFRA District  
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A Council to be Proud of continued Financial Performance 2009/10 
How does the council pay for all the services it 
provides? 
 
You may think the answer to that question is council tax - but you’d be 
wrong! Council tax only meets a fraction of the cost of all Council        
services. About a quarter of the funding comes in the form of grants from 
the government. The rest comes in the form of charges for services (fees 
for play activities, car parking fees), special grants and council tax. 
 
In fact council tax covers only about a third of everything the council 
spends. 

Cultural, Environmental 
and Planning Services 

£14M * Parks, leisure & tourism 
* Refuse collection & environmental   

services 
* Planning & Building Control 

Housing Services £6M * Renovation & Disabled Facility 
Grants 

* Housing Administration 
* Housing Benefits Payments 
* Homelessness Management 

Highways, Roads & 
Transport Services 

£15M * Street Lighting 
* Car Parking Services 
* Concessionary Travel 

Central Services to the 
Public 

£12M * Corporate & Democratic             
Administration 

* Council Tax Collection 
* Register of Electors 

Total £47M  

28%

19%

4%

40%

9%

Council Tax (£13M) 
National Non-domestic Rates (£9M)
Revenue Support Grants (£2M)
Specific Grant & Other Income (£19M)
Investment & Trading Services (£4M)

Where the money came from (£47M) What we spend your money on 
 
Last year the Council spent a total of £47M on the following services: 
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A Council to be Proud of continued Financial Performance 2009/10 
What the Council owns: What the Council owes to others: What the Council is worth: 

Assets 
 
Buildings        £100M 
Monies owing to the       £37M 
Council 
Cash and Investments     £72M 
—————————————————— 
Total         £209M                                                                   

Liabilities 
 
Sums owed by the         £12M 
Council 
Pensions          £82M 
 
——————————————————- 
Total                £94M 

Non Spendable  
Reserves     £90M 

Spendable  
Reserves     £25M 

Total      £115M 

The Council’s assets 
 
£100M Total Value of all the Council’s  
  buidings, including public   
  conveniences, sports centres and 
  pools, parks, car parks, a theatre 
  and offices. 
 
£37M The amount of money owed to the 
  council, including £30M from a joint 
  venture for the sale of our   
  investment portfolio and £3M of 
  grant claims due to be paid by the 
  government to the council. The  
  council is owed £1M, which is  
  spent chasing council tax and  
  business rates. Not paying  
  promptly costs us all money. 
 
£72M Cash Investments, this is short  
  term loans which the council has 
  invested and £3M invested in the 
  joint venture 

Your Council...your money 
The Council’s liabilities 
 
£12M The amount that the Council owes 
  to other individuals and   
  organisations. This includes;  
  money that the Council has  
  received in advance of it being  
  required; business rate money that 
  the Council has to pay over to the 
  Government and sums set aside to 
  meet things like capital projects. 
 
£82M The estimated amount the Council 
  will need to pay to cover pension 
  liabilities to former employees. The 
  Council has a strategy in place to 
  address this. 
 

Reserves 
 
£90M Non-spendable reserves - that’s 
  money tied up in buildings that can 
  only be spent when those buildings 
  are sold. 
 
£25M Spendable reserves - that’s money 
  put to one side for specific  
  schemes and projects; money set 
  aside to deal with future events or 
  claims against the Council and  
  money to smooth out cash flows. 
 

If you want to know more you can visit; 
www.aylesburyvaledc.gov.uk/council-democracy/
performance/statement-accounts/ 
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Glossary 
Central Services To The Public 
This includes the cost of elections, electoral registration, emergency 
planning, council tax/non domestic rate collection, land charges, grants 
to voluntary organisations and community engagement. 
 
CLG (Communities and Local Government) 
Communities and Local Government sets policy on local government, 
housing, urban regeneration, planning and fire and rescue. They have 
responsibility for all race equality and community cohesion related    
issues in England and for building regulations, fire safety and some 
housing issues in England and Wales.  
 
Corporate & Democratic Services 
This includes the cost of councillors, democratic services and         
pathfinder. 
 
BIS (Department for Business, Innovation and Skills) 
The Departments key role is to build Britain’s capabilities to compete in 
the global economy. They are here to help ensure business success in 
an increasingly competitive world, to boost productivity and keep the 
UK competitive and an attractive place to do business, especially in 
challenging economic times, as well as to help companies succeed 
overseas and to bring foreign investment to the UK.    
  
DCMS (Department for Culture, Media and Sport) 
Responsible for Government policy on the arts, sport, the National   
Lottery, tourism, libraries, museums and galleries, broadcasting,    cre-
ative industries including film and the music industry, press freedom 
and regulation, licensing, gambling and the historic environment. They 
are also responsible for 2012 Olympic Games & Paralympic Games. 
 
 
 
 

DCSF (Department for Children, Schools and Families) 
The Department for Children, Schools and Families aims to make this 
the best place in the world for children and young people to grow up. 
The Department’s role is to lead the whole network of people who work 
with or for children and young people. 
 
DECC (Department of Energy and Climate Change) 
The Department was created in October 2008, bringing together ener-
gy policy with climate change mitigation policy. 
 
DEFRA (Department for Environment, Food and Rural Affairs) 
Defra helps people adapt to the changes involved in building a         low
-carbon, resource-efficient economy.  They are the UK government de-
partment responsible for the environment, for food and farming, and for 
rural matters. They deal with environmental risks and work towards se-
curing a sustainable society and a healthy environment. 
 
DWP (Department for Work and Pensions) 
The Department for Work and Pensions is here to promote opportunity 
and independence for all through modern, customer-focused services. 
They help people to achieve their potential through employment, so 
that they are able to provide for their children and to work and save for 
secure retirement. 
 
Environmental Health 
This includes waste & recycling, licensing, food premises inspections, 
all other health services as well as community safety and CCTV. 
 
FSA (Food Standards Agency) 
The Food Standards Agency is an independent Government             
department set up by an Act of Parliament in 2000 to protect the      
public's health and consumer interests in relation to food. Everything 
they do reflects their vision of Safe food and healthy eating for all. 
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Glossary 
Housing Services 
This includes all housing related services. 
 
NCHOD (National Centre for Health Outcomes Development) 
NCHOD is an unique national resource concerned with all aspects of 
health outcomes assessment. NCHOD is involved in design and       
development of measures of health outcome, production of             
comparative health outcome indicators and electronic publication of  
extensive statistical and bibliographic information about health.  
 
Leisure & Recreation 
Includes parks, green spaces, play services, swimming pools,        
community centres, the civic centre and all other leisure services. 
 
Other Services 
This includes customer services, audit, risk and performance and     
finance. 
 
ONS (Office for National Statistics) 
The Office for National Statistics produces independent information to 
improve our understanding of the UK's economy and society. It is the 
UK Government's main survey organisation and its main producer of 
official statistics. It is also the central coordinating agency for the wider 
Government Statistical Service (GSS).  
 
Parking 
This includes all parking related services. 
 
Planning & Development 
This includes all planning related and building control services plus   
areas associated with economic development. 
 
Public Transport 
This is mainly concessionary travel plus the bus station. 
 

 



How to contact us  
Contacting Aylesbury Vale District Council 
 
Call us on: 01296 585858     8.30am to 5:30pm Monday to Friday 
  
Minicom: 01296 585055 
 
Visit our website at: www.aylesburyvaledc.gov.uk       Email: custserv@aylesburyvaledc.gov.uk 
 
Write to us or visit us at:     Details of our other offices including opening times are shown below. 
 
Aylesbury Vale District Council    Buckingham Centre                                     Winslow Area Office 
Customer Service Centre     Verney Close                                                            28 High Street 
66 High Street       Buckingham                                                              Winslow 
Aylesbury        MK18 1JP                                                              MK18 3HQ 
Bucks HP20 1SD   
         01296 585552/3                                                        01296 712131 
 
Monday to Wednesday 8.45am to 5.15pm  Tuesday, Thursday and Friday 9.30am - 5pm         Monday and Wednesday 9am - 1pm                       
Thursday 9.45am to 5.15pm    (4.45pm on Friday)                                                                                           2pm - 4.30pm 
Friday 8.45am to 4.45pm     Wednesday 9.30am - 2pm 

Audit, Risk and Performance 
Resources Department, Aylesbury Vale District Council 

66 High Street, Aylesbury, Bucks  HP20 1SD 
Tel: (01296) 585004 Minicom: (01296) 585055 
Email: performance@aylesburyvaledc.gov.uk 


