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The Town Centre Management team at the Aylesbury Vale District Council, working to 
improve the markets for both traders and customers alike, wish to thank everyone who 
took part in the recent consultation.  
 
Background and methodology 

AVDC manages several markets in Aylesbury and Winslow. In order to improve the 
markets for both traders and customers, consultation was undertaken, including an 
online survey conducted in November 2013.  

The survey was designed to help better understand the requirements of shoppers. 
Finding out what is important to shoppers when considering whether to shop at a market 
or not, helped us identify the improvements that would make the overall market 
shopping a better experience, for both shoppers and traders. 

118 responses were received online; 70% from recent market shoppers, 30%  from other 
residents. In addition, we spoke to current market traders and researched innovations at 
other markets.  

Key findings and actions 
For market visitors:  

 Overall, concerns about stall and product quality featured regularly in the survey, so 
those with concerns about consistency and reliability of goods or traders should be 
reassured by our Real Deal accreditation. 

 How people find information about markets was identified for improvement, so we 
are adding hash tags (#AylesburyMarket) in any publicity, and have produced fridge 
magnet shopping lists to remind people about key dates. We have also re-evaluated 
our methods of advertising notice boards, and have already noticed an increase in 
trade on Farmers Market as a result.  

 We have responded to the demand for craft stalls by introducing these to our 
Tuesday market, with the launch of a Vintage & Craft Bazaar in May.  

For traders: 

 Aylesbury will be participating in the national ‘Love Your Local Market’ fortnight, 14 – 
28 May.   

 A range of new brighter stalls are being installed. They will be more robust so will be 
able to cope better in adverse wind.  

 A new payment system has been introduced to help make payments easier.  

 Special discounts with reduced trading fees are offered for new traders in first month 
to help traders get established.  

 The dedicated market team are providing a range of entertainment to attract new 
customers on market days. 

 



 
To find out more about your local market see: www.aylesburyvaledc.gov.uk/business or 
search for #AylesburyMarket 

http://www.aylesburyvaledc.gov.uk/business

