
If you are homeless at the moment or are soon to be homeless you can read this leaflet. 

You can also visit our website on https://www.aylesburyvaledc.gov.uk/housing/housing-

services/homeseekers/ .  

 

You can also apply to register with the Bucks Home Choice scheme. For further 

information you can visit our website on www.buckshomechoice.gov.uk.  

 

If you are having problems accessing this information please contact the Housing 

Needs & Advice Team on 01296 585168. 

 

 

Housing Advice Agencies 

 

We have links to a range of support and 

advice agencies on our website. These 

agencies offer information about 

accommodation and advice and support 

for people in the Aylesbury Vale area 

with housing difficulties, especially 

those who are homeless. 

 

See 

https://www.aylesburyvaledc.gov.uk/hou

sing/housing-services/other-sources-of-

help-and-advice/  

 

Homelessness and the Law 

 

We have a legal duty under the Housing 

Act 1996 (as amended by Homelessness 

Act 2002) to assist certain people who 

are homeless, or who are threatened with 

homelessness. This leaflet tells you if 

you might qualify for help and what that 

help may be. The notes are brief and are 

only meant as guidance. They should not 

be seen as an interpretation of the law. 

If you have any questions about the 

following information please do not 

hesitate to contact the Housing Advice 

Team. They will be able to assist you 

with any concerns you may have. 

 

Threatened with homelessness 

 

If you need help from us because you are 

threatened with homelessness we will 

firstly look at whether it is possible to 

assist you to stay in your current home. 

For example, this could involve 

negotiating with a landlord who wants 

his property back or providing you with 

Housing Debt advice to stop you losing 

your home. 

 

Whatever your housing difficulty we 

will always look at how your threat of   

homelessness can be prevented. 

 

What we need from you 

 

If you approach us for help because you 

are homeless, or are threatened with 

homelessness, we are required by law to 

investigate your circumstances. These 

investigations enable us to decide 

whether you are someone who may be 

eligible for help (this will be explained 

later on, in this leaflet), and also to 
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decide, if you are eligible for help, what 

form this may take. 

 

To assist us to complete any necessary 

investigations into your application you 

are required by law to help us by 

providing any information that we may 

need. If you fail to do this, or if you 

provide us with information which is 

untrue, you will be committing an 

offence and will be at risk of 

prosecution. Additionally, if you fail to 

provide us with information we have 

requested, or fail to make contact with us 

when you are asked to, we may treat 

your application as being withdrawn.  

 

How to apply for help 

 

If you are homeless, or think that you 

may become homeless in the near future, 

you need to get advice from the Housing 

Needs and Advice Team. You can do 

this by telephone or emailing us. If you 

want to visit the office, if possible, 

please contact us beforehand, in order to 

make an appointment. Our address, 

telephone number and email address can 

be found at the end of this leaflet. 

 

Do not give up your home before you 

approach the Council. 

 

If: - 

 Your landlord is asking you to leave 

 

 You are having difficulties in paying 

the mortgage or rent 

 

Do I qualify for help? 

 

There are five checks which we need to 

make before we are able to decide what 

help we may provide to you as a 

homeless person. These are as follows: 

 

1. Are you eligible for assistance? 

2. Are you homeless or threatened with 

homelessness within 28 days? 

3. Are you in “priority need”? 

4. Are you homeless through no fault of 

your own? 

5. Do you have a local connection with 

the Aylesbury Vale area? 

 

1. Before we are able to assist you we 

must determine whether you are 

eligible for assistance 

 

 People who are subject to 

immigration control within the 

meaning of the Asylum and 

Immigration Act 1996 are not 

eligible for assistance unless they 

belong to one of a number of 

categories. 

 

 If you fall within one of the 

categories that would normally make 

you eligible for assistance, but have 

any accommodation, however 

temporary, that is available for your 

occupation, you are not eligible for 

assistance. 

 

If you need more information on your 

eligibility, please contact the Housing 

Needs & Advice Team. If it is relevant 

to your circumstances you can also see 

the leaflet “People from Abroad”, 

available online at the website address 

given at the end of this leaflet. 

 

2. Are you homeless, or threatened 

with homelessness within 28 days? 

 

Examples of people who are considered 

to be homeless are: 

 

 People who have no accommodation 

which they are legally entitled to 



 

 

occupy in the United Kingdom or 

elsewhere. 

 

 People who cannot return home 

because of violence or the threat of 

violence to them should they remain 

living there. 

 

 People who, for some reason, cannot 

gain entry to their home. 

 

A person is said to be “threatened 

with homelessness” if he or she is 

likely to become homeless within 28 

days. 

 

If the notice you have received is 

incorrect our Housing Advisors can 

contact your Landlord to advise him/her 

on the correct procedures. Housing 

Advisors may be contacted on (01296) 

585168 for further information. 

 

If you are a homeowner, your mortgage 

lender will usually be required to obtain 

a Court Order for Possession. 

 

If you are experiencing problems with 

either your rental or mortgage 

payments, please contact our Housing 

Debt Advice Team. They may be 

contacted on (01296) 585168 and can 

help you: - 

 

 Negotiate with your Creditors 

 

 Prepare a financial statement 

 Work out a payment plan, 

prioritising your debts 

 

 Claim any benefit you may be 

entitled to 

 

If your landlord/mortgage lender gets a 

Court Order for Possession, they will 

have to obtain an eviction warrant before 

you have to leave your home. You 

should not leave before an eviction date 

has been set and you have made sure that 

you and your family have somewhere to 

go. 

 

It is wise to take legal advice from a 

solicitor if you think that your landlord 

wants to evict you. A list is available 

from the Citizens Advice Bureau or the 

Council giving details of local solicitors 

working within the Legal Aid 

framework. We can also give you the 

address of your nearest Citizens Advice 

Bureau. 

 

If you cannot return home because of 

violence or the threat of violence, you 

can make a homeless presentation to any 

local authority, who will then investigate 

your application. 

 

If you require any further information on 

the above, please contact the Housing 

Advisor or the Homelessness Team on 

(01296) 585168. 

 

3. The third check is whether you are 

in a priority need category 

 

Once we have established that you are:- 

 

 Eligible for assistance 

 Homeless or threatened within 28 

days  

 

our next step is to find out if your 

personal circumstances make you 

what the law calls in “priority need”. 

 

Examples of homeless people in a 

priority need category are: 

 



 

 

 If there is a dependent child or 

children living with them. 

 

 If someone in the household is 

pregnant and the pregnancy has been 

confirmed. 

 

 If they (or anyone who would 

normally be expected to live with 

them) could be considered to be 

vulnerable due to age, a mental or 

physical handicap or illness, or some 

other special reason. 

 

 If they are a young person over 18 

who used to be in the care of the 

local authority. 

 

 If they have recently left prison and 

are considered to be vulnerable. 

 

 If they have recently left the Armed 

Forces and are considered to be 

vulnerable. 

 

 If they are homeless due to an 

emergency, such as a fire, or a flood. 

 

4. The fourth check is to find out 

whether you became homeless 

intentionally 

 

Being homeless intentionally is when 

you have deliberately done something, 

or failed to do something that has led to 

you becoming homeless. 

 

You are always expected to do 

everything you can to keep your home, 

such as paying your rent or mortgage in 

good time, co-operating with your 

family if you are sharing with them 

while waiting to find another home, or 

keeping your tenancy conditions. 

 

We will give you advice to help you 

keep your home. This may include help 

from a Housing Debt Advisor with 

sorting out your debts, if you risk losing 

your home because you cannot cope 

with them, or housing advice to enable 

you to stay where you are. 

 

If we decide that you are intentionally 

homeless you will be advised of this 

decision in writing, and we will give you 

the reasons for this decision. 

 

If you are intentionally homeless 

the Housing Advisor will give you 

advice and assistance in order to 

help you to find your own home and 

you may register with the Bucks Home 

Choice scheme. 

 

5. The final check is whether you have 

a local connection with the 

Aylesbury Vale area 

 

If you are homeless or are threatened 

with homelessness within 28 days, we 

will investigate your connections with 

Aylesbury Vale. This means looking at 

your residence within Aylesbury Vale, 

your employment, family ties or other 

special circumstances. Please note that 

special rules apply if you had to live in 

Aylesbury Vale because, for example, 

you were in Forces accommodation, 

being treated in hospital or in prison. 

If you do not have a local connection 

here we may ask another local authority, 

where you do have links, to assist in 

finding alternative accommodation for 

you. 

 

An exception may be made if you had to 

leave home because of the threat of 

violence from someone with whom you 

were associated whilst living there. 

 



 

 

What happens when we investigate 

your application as a homeless 

person? 

 

We will try and complete our 

investigations into your homelessness 

application as soon as we have obtained 

and assessed all relevant information. 

 

If you are NOT in a priority need 

category 

 

If we believe that you are homeless but 

not in a priority need category and you 

have not become homeless intentionally 

we will advise and assist you to find 

accommodation for yourself. 

 

The Council will not have a duty to give 

you accommodation. You will be 

advised to register with Bucks Home 

Choice. 

 

Our Housing Advisor can offer you 

advice on securing accommodation in 

the private rented sector. Housing 

Advisors can also give you information 

on hostel accommodation and housing 

associations in the area and may be 

contacted on (01296) 585168. 

 

If you ARE in a priority need category 

 

The Council have a duty to provide you 

with temporary accommodation if they 

have reason to believe you are eligible 

and in a priority need category. 

Temporary accommodation will remain 

available until we investigate your 

circumstances, before deciding on the 

type of help that we can give you. 

Temporary accommodation may be in 

our family hostel in Aylesbury or 

privately managed accommodation 

either in Aylesbury or elsewhere. 

 

It is important to pay all your 

accommodation charges regularly, and 

also to meet any other agreed payments 

that may, for example, relate to past 

debts. This is because you must be up to 

date with your accommodation charges 

before we can nominate you for a 

permanent home. 

 

The Housing Advisor (Temporary 

Accommodation) 

 

The Housing Advisor (Temporary 

Accommodation) acts as a link between 

people in temporary accommodation and 

the Council. The Advisor also keeps in 

touch with families in our other 

accommodation. Please talk to him about 

any problems or worries you have. 

 

Notification of decisions 

 

All people who apply to us as homeless 

will receive a letter giving you our 

decision about your application, together 

with our reasons for reaching that 

decision. 

 

What to do if you do not agree with 

the Council’s decision 

 

In reaching our decision we will have 

carefully considered all the facts 

provided by you and others you may 

have given us permission to contact, or 

who have provided information in 

support of your application. We make 

every effort to make sure that the 

decision is fair and reasonable in all 

respects. 

 

Nevertheless, you have a legal right to 

request a review of any decision. A 

leaflet is available explaining the 

housing review and appeals procedure, 



 

 

please ask your Housing Advisor for a 

copy. 

 

All letters notifying you of decisions we 

make will advise you of your right to a 

review and the need to request a review 

within 21 days of the letter you receive. 

 

Before requesting a review, you are 

encouraged to discuss your case with 

your Housing Advisor. 

 

Permanent accommodation 

 

Under the Bucks Home Choice 

Allocations Policy you need to actively 

express an interest in vacant properties 

advertised under the Council’s Choice 

Based Lettings Scheme. 

 

As a homeless applicant you will be 

made one offer of suitable permanent 

accommodation. This offer will be 

considered suitable if it is made in 

accordance with the Bucks Home 

Choice allocations policy and will 

discharge the Council’s Homelessness 

duty under the Housing Act 1996 

Section 193(7) (as amended by the 

Homelessness Act 2002).  

 

Please note that as a homeless applicant 

it is important that you express an 

interest in vacant properties advertised. 

Failure to express an interest could lead 

to a direct offer of accommodation. For 

further information please refer to the 

Bucks Home Choice Allocations Policy. 

 

 

Further leaflets providing housing advice are available at 

www.aylesburyvaledc.gov.uk/housing/housing-services/other-sources-of-help-and-advice/ 

 

For other general housing needs enquiries see our website 

www.aylesburyvaledc.gov.uk/housing , email us housingneeds@aylesburyvaledc.gov.uk  

or call us 01296 585197 or 585168.  
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