
Assisted Collection Application Form 

We offer an assisted collection service to residents that have difficulty moving their 

recycling and waste bins to the boundary of their property for collection. This service is 

provided when there is no-one else over the age of 16 living at the property to help. 

With an assisted collection, our recycling and waste crews collect bins from an agreed and 

appropriate location within the property grounds, empty them and return them to the same location. 

You must meet at least one of the following criteria to be eligible for an assisted collection:  

 Aged 75 or over 

 Have a certified short or long term medical condition 

 Be registered with a disability 

 

1. Personal details – person requiring collection 

Title:  

First name:  

Surname:  

Address: 
 

 

Email: 

address: 
 

Telephone 

number: 
 

 

Are you the person who requires the collection or are you requesting on their behalf? Please 

tick the appropriate box: 

  I require the collection     I am requesting on their behalf  

If you are requesting on the behalf of someone else, please provide the following 

information: 

Name:  

Telephone number:  

Note: We will need to write to the individual you are acting on behalf of in order to advise them that 
you have given us this information. We will send a copy of this application form, including the Privacy 
Notice below, to confirm this. If there are any inaccuracies or they want to withdraw, then the 
individual must advise the council immediately. 
 
The only time when permission would not be needed is if the applicant does not have capacity and 
the applicant has Power of Attorney. 

 

  



2. Household information:  

Do you live in a single occupancy household?  Yes / No  
(please delete as appropriate)  

If no, are any other occupants, who are over 
the age of 16, able to assist you in presenting 
your recycling and waste bins for collection?  
(If no, please provide supporting documentation - 
Point 3 as detailed below) 

 
 
Yes / No  
(please delete as appropriate) 
 
 

Please tell us where your recycling and waste 
bins are stored at your property? 
 
 
 

 
 
 
 
 

 

3. Supporting documentation  

Please note: Some of the supporting documentation you supply may support more than one of the 

following requirements e.g. a passport will cover identification and age. A driving licence will provide 

identification, address and age. 

To confirm your identification and address 
please provide a copy of the following: 

Driving licence 
Or recent utility bill 

If appropriate, please confirm your age by 
providing a copy of the following: 
Please note: If you provided a copy of your driving 
licence to confirm your identification and address, that 
will also be used as proof of age. 

Passport 
Or driving licence 
Or birth certificate 

If appropriate, please confirm you have a 
certified long or short term medical condition or 
are registered with a disability by providing a 
copy of the following: 

A medical certificate or written 
reference from your doctor/GP  
Or Blue Badge  
Or Certificate of Vision Impairment 
Or **Permission to obtain information 
from records held with AVDC’s 
Benefits team:  
Yes / No (please delete as appropriate) 

**If you circle ‘Yes’ this will act as permission for the AVDC Benefits team to share relevant 

information for the purpose of your eligibility for an assisted waste collection.  

If applying online, please upload your supporting documentation. 

 

4. Declaration: 

I declare that the information on this form is true and accurate. 

I give permission for AVDC to check any information or documentation provided as part of 

this application with the persons or organisations detailed in the documentation, and for 

those persons or organisations to share my details with AVDC if necessary. I have also read 

and understood the Privacy Notice detailing how we may use the information you have 

provided. 

         Please tick the box to confirm.    



I understand and agree that if my assisted collection service application is approved, my 

recycling and waste bins will be collected by a crew member from the location detailed in my 

application.   

If any of my details change I will ensure I inform AVDC. 

If you are completing and/or signing this application on behalf of someone else, you must 

make sure you have authority to make the above declarations on their behalf. 

5.     Signature: 

        Date: 

If you qualify for assisted collections, you will be notified within 10 working days. 

 

6.   Completed Forms 

Thank you for completing the request for an assisted collection. 

If you have printed this form to complete by hand, please return your completed form and 

any supporting documents to: 

Recycling and Waste (Customer Fulfilment) 
Aylesbury Vale District Council,  
The Gateway, 
Gatehouse Road, 
Aylesbury, 
Bucks, 
HP19 8FF. 
 
 


